L} FIREBRAND

Microsoft

Dynamics NAV 2015 Financials
Certification

Courseware

Version 1.0

www.firebrandtraining.com


www.firebrandtraining.com

G

\} FIREBRAND Microsoft Dynamics NAV 2015 Finance

=,

Introduction to Microsoft Dynamics NAV 2015

User Interface
Source: Simplified UX - White Paper - Brian Nielsen (Principal Program Manager), Nikola Kukrika (Software Engineer), Jacob Winther (Senior UX Designer),
July 2014, Microsoft

1. Mandatory Fields

Less experienced users often do not know which fields to fill in as a minimum, for

example on the customer card, for the customer to be used in processes, such as HOME | ACTIONS NAVIGATE

invoice posting. All the help they get is an error message when they try to complete IE)\ B:RE'E‘“E E" 'EF ER Copy DGC”T”*--- Statis
the process. View 1 @FReopen post. #7  [HOrder Promising [ Assen
[ 5] Archi

To help users with this issue, the ShowMandatory property has been introduced. In

this context, “mandatory” means that a field is marked with red asterisk to indicate to Sales Order

users that they are expected to fill the field. The user can still leave page without

getting error messages if the field is not otherwise validated by business logic. General
No.: | Documen
Sell-to Customer Noa |9 v Requested
Sell-to Customer Name: External D
Sell-to City: v Salespersd|
Posting Date: v Status:
Order Date: v
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2. Enhanced Cues

Source: Microsoft Dynamics NAV 2015 - Enhanced Cues - Jonathan Davis (Program Manager), August 2014, Microsoft

Enhanced Cues are special cue tiles that apply custom formatting to
any computed numerical value such as the number of open sales
invoices and a custom tile icon (or no icon).

Enhanced Cues can also show an indicator that changes colour
based on the data values that the tile reflects. This provides a visual
signal of the status of the data based on conditions for favourable
and unfavourable thresholds. For example, the tile can show a red
bar if the number of open sales invoices is less than 5.

The initial thresholds for the visual clues are set by an administrator
or super user, but the end user can modify them to better fit their
workflow or situation.

Features of enhanced cues:

e Show any computed value that can be calculated in
Microsoft Dynamics NAV (not just counts).

e Support for integers and decimals.

e Automatic font scaling to support large numbers.

e Custom suffixes and prefixes (e.g. $12M or -67%).

e Choose from a set of 20 new tile icons (or show no icon).

e Automatically apply visual clues with colour indicators
linked to tile values.

o Tile are configurable on a global, per-company or per-user
basis.

e End-users can configure their own sentiments in the
Microsoft Dynamics NAV Windows client or the Microsoft
Dynamics NAV Web client.

Role Center - Small Business
Activities

i
# Set Up Cues

Getting Started

Manage Your Business

Sales

B

50 735 368

Overdue Sales
Invoice Amount

Ongeing Sales
Invoices

Purchases
[ 9
. 2 44 239 916

Owverdue Purch.
Invoice Amount

Ongeing

Purchase Invoices

Financial Performance

0,0

Average
Collection Days

15400

Sales This Month

Microsoft Dynamics NAV 2015 Finance

100,0%

Top 10 Customer
Sales YTD
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To setup the cue stack for you as an individual user, do the
following:

e Open the Role Centre, Activities part.

e Select the Set Up Cues item, above the Cue Stacks.

e Edit Cue Setup, modify values for Threshold 1 and
Threshold 2 and decide what style to use, fields Low Range
Style, Middle Range Style and High Range Style.

To setup the cue stack for your company as an Administrator, go to
Departments/Administration/Application Setup/General/Cue
Setup or search for Cue Setup.

Microsoft Dynamics NAV 2015 Finance

Bl o

View
List

Cue Setup -

Cue Mame

Ongoing 5ales Invoices
Ongoing Purchase Invoices
Sales This Month

Top 10 Customer Sales YTD
Overdue Purch. Invoice Amount
Overdue Sales Invoice Amount

Average Collection Days

Notes

Edit - Cue Setup

7
& © % M
Links Refresh Clear  Find
Filter
Type to filter (F3)

Low Range Thresheld 1 Middle Threshold 2
Style Range Style
MNane 15,00 30,00
MNone 15,00 30,00

1000,00 MNone 100 000,00
Favorable 0,50 MNone 0,90
MNone 10000,00 100 000,00
MNane 10 000,00 100 000,00
Favorable 10,00 MNone 50,00

o [=2 =]
CRONUS CZ sro. @

Cue Mame =] v

Mo filters applied

High Range  Pers...

Style
Unfavorable
Unfavorable
Favorable
Unfavorable

Unfavorable

Unfavarable

KOO0 0O00

Unfavorable

(=]
s
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3. Removal of Ul elements

Microsoft Dynamics NAV 2015 Finance

Source: Microsoft Dynamics NAV 2015 - Simplified UX - Brian Nielsen (Principal Program Manager), March 2014, Microsoft

NAV 2015 remove Ul Elements not in the
user’s license or permissions set the Ul
can be made very simple, only showing
the things the user have access to.

Example with a sales order processor with
a very restricted permission set before
and after the system removes Ul elements
not in the user’s permissions.

Before Ul Elements were removed.

Role Center - Sales Order Processor - Microsoft Dynamics NAV

- o EN

~ [{% CRONUS InternationalLtd. » Home »

2| [ search (Ctri+F3) |

Bl icrons | reporr
= =0 [7) Sales Order E =
Dj D £ Sales Return Order —%
Sales  Sales Sales Salecline | SalesPrice Sales Price

CQuote Invoice [ Sales Credit Memo  Joumal Discounts | Worksheet Prices  List

New Document General Price History Reports

Navigate
Back Orders

Role Center!
[mzcais Role Center - Sales Order Processor
Sales Orders

v =

Sales Quotes
Blanket Sales Orders

Activities

Sales Invoices
I» Sales Return Orders

For Release

I Sales Credit Memos New Sales Quote
ltems New Sales Order
Customers

Item Journals
Sales Journals

Cash Receipt Journals

Navigate

Delayed

Returns

New Sales Return Order
New Sales Credit Memo

Sales Credit
Memaos - Open

Sales Return
Orders - Open

ﬁ Home

&Y Posted Documents

ﬁl Departments

CROMUS International Ltd.

28.januar 2016  EUROPE\BNIELSE

Lol la H [

Inventory - Sales Customer - Crder
Summary

CRONUS International Ltd. @

~
~

Refresh

Trailing Sales Orders A
[& Show - [EH Period Length ~ 1 Options = &3 Refresh 3§ Setup

Status Tex:  All Orders|Month|Me. of Orders|. (Updated at 15:10:53.)

50

40

30

20

10

0
Jun 2016 Jul 2016 Aug 2016 Sep 2016 Qct2016

My Customers. -~
B ManageList [& Open i Find
CustomerMo.  # Phone No. Name
My ltems -~
B ManageList [& Open i Find
Item No. & Description Unit Price
My Notifications -~
From Created Date Note Page




<’} FIREBRAND

[/

After Ul Elements were removed.

Role Center - Sales Order Pracessor - Microsoft Dynamics NAV

Microsoft Dynamics NAV 2015 Finance

- o IEl

v |1’" CROMUS International Ltd. » Home »

2| | search (Ctri+F3)

Bl icrons

REPORT

2 a R

Sales Line Sales
Discounts Prices

L.

Customers

ﬁ Home

MNavigate

El"' Posted Documents

ﬁl Departments

CROMUS International Lid.

i

Customer - Order
Summary

Role Center - Sales Order Processor

My Customers

=] Manage List @ Open

Customer MNo.

My Motifications

From

Thursday, January 28, 2016

7
=

Refresh

@ Find

#  Phone Mo,

Created Date

BMIELSE2013\SUSAN

Mote

Mame

CRONUS International Ltd. @

Page
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4, Master Data for Sales and Purchases
Source: Simplified UX - White Paper - Brian Nielsen (Principal Program Manager), Nikola Kukrika (Software Engineer), Jacob Winther (Senior UX Designer),
July 2014, Microsoft

Create Customers and Vendors on the Fly
In small companies where few users cover multiple roles, the product must support the business users in creating master data records as they perform their business tasks.
When no dedicated role exists to register new customers, the sales order processor must be able to register new customers on the fly as they prepare the first invoice for

the customer.

In the standard product, the user has to go and open a new customer card, enter all the required information, and then go back to the newly created invoice to finish
registering the remaining information. With Simplified UX, the new customer card can be filled from templates with a few steps while creating the invoice.

Mandatory fields on the templates can be auto-filled with predefined values so that the user only has in a few customer-specific details.

New customer can be created on the fly using following steps:

Sales Invoice

C . . - .,
Enter a non-existing customer name on a sales invoice. coieel . { Microsoft Dynamics NAV &
dles involice

—

Customer Mame:  Microsoft This customer is not registered. Do you want to create a new

3 customer card for custormer Microsoft?
Address:

- Yes ] [ Mo ]
Address 2:

A
Post Code: ~ Due Date ' -
City: -
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Select a customer template. . ﬁ HOME = ACTIONS
17 X
Mew  Edit Delete S
Sales Invoice 1
Micrasoft || Templates -

Template Mame

4| Customer DOMESTIC

E Customer EU

. ‘| Customer FOREIGM
LInes
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Bl HomE  ACTIONS CRONUS Intemational Ltd. @] | |
. . . (. - B [E]
The customer card is auto-filled with the template (& [ Edit - Customer Card - C00010 - Microsoft - L] 2 e
values. View ) & Dimensions | § ﬁ HOME  ACTIONS CRONUS Intemational Ltd. @)
g Dd [ Sates Credit Memo | &F Online Map 34" Financial Details |z| = & 4
F“ Sales Invoice E; Invoice Discounts | (g Prices and Line Discounts Y>\ »
3 View - Finance
Sales Invoice (it Sales Quote Reports * A >
Sales Invoice ]
1| C00010 - Microsoft
Customer Name:  Microsoft
Address: ] Customer ~
Address 2: 1 Mo (C00010)| Total Sales: 0,00
Post Code: 1 Mame: Microsoft Costs (LCY): 0,00
City: 1 Blocked: 0 Profit (LCY): 0,00
Last Date Modified: 07-08-2014 Profit %: 00
Lines —|
Address & Contact v
Invoicing NATIONAL | DOMESTIC v
Payments 1M(BD) 15 DOM. v
Statistics v
Sales Prices and Sales Line Discounts v

Create Master Data Records from Templates

Many new users struggle with the basic task of creating new customers or items. They have problems knowing which fields they must fill and what are the correct data
combinations, for example for VAT groups and payment terms. In addition, it is tedious and error prone that users must repeatedly fill the same sets of data.

To enable a simple experience for small-business users, they can create certain master data records (customer, vendor, and item cards) from templates. This simplifies the
creation process and makes users more productive.



G

=D
U » FIREBRAND Microsoft Dynamics NAV 2015 Finance
7
& &
Create Master Data Records from Templates HOME | ACTIONS
- & [ [ =l = == == [ . —1 [ k-]
When users select New in the Customers window, they Select a template for a new customer 8%
are prompted to select from the following list of
templates. || HoME | ACTIONS I
]/ X [ @8
The Blank Customer Card template opens an empty New Edit Delte Notes Lk Openin
=
customer card where the user must can populate all e Manage | ShowAttached | Page
the mandatory fields. All other templates open
Template Name

customer cards where all mandatory and other = =

. . I
relevant fields are pre-filled, so that the user only has

. , Cash-Payment / Retail Customer {DKK, Cash)
to provide the customer’s name and contact ) _
. . . . - O Private Customer (DKK, Giro)
information. This saves a lot of time, because it is _ _
. . Business-to-Business Customer (DKK, Bank)
normally necessary to fill 9-12 fields on a customer _
. Public Customer (QIOXML)
card before it can be used to post a sales document.
EU Customer (EUR, Bank)
0K Cancel
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Creating and Updating Templates

It is possible to view and edit templates at any time, so
that users can quickly make updates while performing
business tasks.

The template window is designed to resemble the
master data card that it represents. It is implemented
with simple validation and support for lookup to setup
options.

To create new or update current customer template
go to: Departments/Administration/Application
Setup/Sales & Marketing/Sales/Customer Templates
or use Search and enter Customer Templates.

To create new or update current vendor template go
to: Departments/Administration/Application
Setup/Purchase/Vendor Templates or use Search and
enter Vendor Templates.

| HOME ACTIONS

(& - B 4 )
Q 1 New e
Close  View Dimensions  Motes  Links  Previous  Next

X Delete
Manage Master Data  Show Attached Page

Microsoft Dynamics NAV 2015 Finance

lﬁ

Edit - Customer Template - Private Customer (DKK, Giro)

O x

& 0 2

Private Customer (DKK, Giro)

General

Template Name

Address Details
Post Code
City

Invoicing

Posting Details

Gen. Bus. Posting Group |m x
VAT Bus. Posting Group MNATIONAL
Customer Posting Group DOMESTIC

Prices and Discounts

Customer Price Group

Customer Disc. Group

Allow Line Disc.

Prices Including VAT ]

Payments

Private Customer (DKK, Girg)

Country/Region Code

Foreign Trade
Currency Code

Language Code

DK

-10-
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Save Existing Records as Templates

User can save an existing master data record as a
template. The customer, vendor, and item cards
contain a Save as Template action that will create a
template based on the master data record.

Customer/Vendor Card/Actions/ Save as Template
action.

Microsoft Dynamics NAV 2015 Finance

Edit - Customer Card - 01121212 - Spotsmeyer’s Furnishings

HOME ACTIONS | MANAGE |

= = = [123a5] za) 2 Cross References
[T] D [ @ I:-.‘:' ¢&F Online Map

345
[ ]

Sales Sales  |Sales Credit| Recurring Szles  Bank Ship-to

Invoice  Quote MMemo Lines. Accounts Addresses X5 Dimensions

v =
& 'l:(' %
Ledger Finandal Prices and Line
Entries  Details Discounts

M & BB

Irvoice  Prices Line
Discounts Discounts

8 X

& O 2

H

Save as  Tgmplates
Template...

Mew Document Customer Historny View Prices and Discounits —ETETETlate
01121212 - Spotsmeyer's Furnishings
Customer
No. ‘ ‘ Total Sales 0.00
Mame Spotsmeyer's Furnishings Costs (LCY) 0.00
Blocked O Profit (LCY) 0.00
Last Date Modified 8/15/2014 Profit % 0.0

Address & Contact

-11-
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Prices and Line Discounts on Master Data Cards

While entering a price or a discount for an HOME = ACTIONS CRONUS Intemational Lid, @
item (or a customer), the user should be ~ ol ~ 2 Goto
( . .)’ . ’ @ u i i} |~—cj-" i Y 4 Previous
able to view and ed|t the item’s Sales View  Edit Units of Picture | Refresh Setup Oneblote Notes  Links Refresh Clear
. . . . Weasure Filter P Next
prices and sales line discounts directly on . - ; Page
the card. 1000 - Bicycle
. . . . Item P
Using Small Business profile, sales prices
. . Mo.: 1000) | tory: 32
and sales line discounts are shown ° ' e
. Description: Bicycle Stockout Warning: Default (Yes) v
together on a FastTab on item and . .
Blocked: O Prevent Negative Inventory: | Default (No) v
customer cards. Type Inventory v Automatic Ext. Texts: O
Base Unit of Measure: | PCS v Last Date Modified: 31-07-2014
Price 400000 | A v
Sales Prices and Sales Line Discounts A
& Show Current Only % Show All [ Refrech Data @ Find
Line . Sales o Sales o Type . Code . Unitof " Minimum _ Line Discount % Unit Price  Starting  _ Ending Date
Type Type Code Measur... Quantity Date
Sales Line Di.. All Customers ltem Disc. Gr... A 5,00 15,00 0,00
Sales Line Di...  All Customers Item Disc. Gr... A 15,00 25,00 0,00 01-02-2016 07-02-2016
Sales Price Customer Pr... WHOLE SELL  Item 1000 PCS 100,00 0,00 2.000,00
Sales Price All Custormmers ltem 1000 PCS 0,00 0,00 4,000,00
oK

-12 -



;‘,’} FIREBRAND

Toggle Financial Setup on Master Data Cards

Toggle Financial Setup on Master Data Cards

Users typically only need to set up financial data for
a master data record once, and some of these fields
must be filled to be able to post. However, a
customer’s VAT registration number, payment
method, and posting groups practically never
change, so once the fields are filled, the user would
like to hide them from the daily view of the card.

When using Small Business profile, the FastTabs
with financial setup fields (Invoicing and Payments)
is shown until the main fields on the FastTabs are
filled. When the fields are filled, the user can
choose the Financial Details button to show/hide
the FastTabs.

Use Customer/Vendor Card/Home/Financial
Details to show/hide financial details.

HOME

(&

Wiew

ACTIONS
|_E“' Sales Credit Memo
Fb' Sales Invoice
|_EE| Sales Quote

@Online Map

E:; Invoice Discounts

10000 - The Cannon Group PLC

Customer
No.: [10000 ...
Marne: The Cannon Group PLC
Blocked: O
Last Date Modified: 07-08-2014
Address & Contact
Address
Address: 192 Market Square
Address 2:
Post Code: B27 AKT
City: Birmingham
Country/Region Co... GB v
Statistics

Microsoft Dynamics NAV 2015 Finance

CRONUS International Ltd. @

%*Financial Details

E
Q

(g Prices and Line Discounts

Total Sales:

Costs (LCY):
Profit (LCY):

Profit %:

Contact

Phone No.:

E-Mail:

Home Pa...

Contact:

17.100.96
7.137,20
9.963,76

59,3

>

the.cannen.group.plc@cronuscorp.net

®| 1| | B

Mr. Andy Teal

£

oK

-13 -
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KPls on Master Data Cards

i

Microsoft Dynamics NAV 2015 Finance

Edit - Customer Card - 10000 - The Cannon Group PLC

- O

In the standard product, all statistics information for Bl rome  actions CRONUS Internations! Ltd. @
. . = = = al = =Note s i
master data records exists on separate page or in @\ E‘ﬁ E‘ﬁ E‘E H:? [‘1 4:? =) E = ote | @Refresh 4 Previous
. ope . . - Motes ¥._Clear Filter p Mext
FactBoxes. For Simplified UX, selected statistics View Edit  SalesCredit Sales Sales  Online Inwoice | Financial Pricesandline  Finance  Refresh ) =
. . i L. Memo  Invoice Cuote Map Discounts Details Discounts Reports ~ [} Links - Goto
information is moved to a Statistics FastTab on the ew Docume - Reports | Page | Show Attaches -
customer, vendor, and item cards, so the user has 10000 - The Cannon Group PLC
immediate access to it. n
Customer &
No.: 10000 Total Sales: 17.100,96
Mame: The Cannon Group PLC Costs (LCY): 7.137,20
Blocked: O Profit (LCY): 9.963,76
Last Date Modified: 07-08-2014 Profit %: 58 3
Address & Contact B274KT | the.cannon.group.plc@cronuscorp.net | Mr. Andy Teal v
Statistics &
Balance Aged Accounts Receivable -
Money Owed - Current: 168.364,41 X X
Day Week Month CQuarter Year All 0 Chart Information
Money Owed - Expected: 0,00
Money Owed - Total: 168.364,41 Period Length: Week | 3 months overdue
o 190.000
Credit Limit: 0,00
170.000
Usage Of Credit Limit: 0% 150,000
Payments 130,000
-01-16: 29
Overdue Payments as of 28-01-16&: 202,34 110,000
i . 3.87,
Payments This Year: 143.872,42 90.000
Average Collection Period (Days): 0 20.000
Average Late Payments (Days): 11 50,000
Sales This Year 30.000
Invoices (3): 17.335,23 10.000
Credit Memaos (1): -234.27 -10.000 _
Outstanding Invoices (0): 0,00 -30.000
Outstanding Credit Memaos (0): 0,00 -50,000
Total Sales: 17.100,96 NotO.. 2W 3W 4W 5W 6W 7W BW 9W  11W  Older
Invoice Discounts: 727,34 w ow 12w

-14 -
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I[tems as a Service

In the standard version, the purchase and sale of goods is done using Item entity while the purchase and sale of services is done using the Resource entity. Because the
Resource and Item entities are maintained in separate data structures, the following issues prevent a seamless experience for companies trading in both goods and
services:
e Poor usability. Users have to switch between two lists by choosing the appropriate type on document lines. From the user’s point of view, goods and services are
both products that should exist in the same list.
e Different look and feel and functionality gaps. Functionality for the Item and Resource entities has evolved unevenly over time, so that the Item entity is more

advanced today. For example, the Item entity has richer price and discount functionality compared to the Resource entity.

To solve these issues, the Item entity has been extended in Simplified UX to allow defining it as either a service or as an inventory item. This is achieved by introducing the
Type field on the item card to allow the user to categorize the item as an inventory item or as a service. As a consequently, the Type field on document lines is removed, so
that users no longer have to select a type before selecting the product.

A new option field, Type=Inventory, Service, is introduced on the Item table. When Type=Inventory, the item will have same behaviour as before this change. However,
when Type=Service, the item can only participate in functionality and capabilities that are not related to physical goods.

Edit - Item Card - 1000 - Bicykl o || = =
Bl cove | acrons CRONUS CZ sr0. @
D '. L3 Refresh 4 Previous
Q - ﬁ Motes E. Clear Filter p Next
View Units of Picture = Refresh Setup
Measure [ Links = Goto
1000 - Bicykl
Item @
No.: 1000 Inventory: 168
Description: Bicykl Stockout Warning: Default (Yes) v
Blocked: O Prevent Negative Inventory: | Default (Yes) v
Type: Inventory W Automatic Ext. Texts: O
Base Unit of Measure: | KS v Last Date Modified: 28.11.2014
Price 400000 | A v
Sales Prices and Sales Line Discounts @
0K

-15-
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The following table outlines the functionality and capabilities that support items of type Service.

e Sales Analysis

Supported Not Supported
Usage e Purchasing e Production
e Sales e [temJournals
e Service e Transfer
e Jobs e Assembly
e Warehouse
Reports e Purchase Analysis e Inventory

e Availability
e Item Tracing

Functionality

e Dimensions

e Pricing / Discounts
e Extended Texts

e Variants

e Multiple Locations
e SKU

e Revaluation

e Planning

e Item Tracking

e Reservations

e Order Tracking

e Intrastat

Posting

e Item Ledger Entry
Open=FALSE, Remaining Quantity=0.
The entries are closed immediately since they have no
inbound/outbound relationship.
e Value Entry
Inventoriable=FALSE to prevent it from affecting the Inventory
account.

e |tem Application Entry
No entries are created because they have no inbound/outbound relationship.
e Post Inventory To G/L
No entries are created because inventory accounts will be affected.
e Average Cost Adjustment Point Buffer
No entries are created because the cost will be tracked differently due to the lack
of costing method.
e Item.CostlsAdjusted
Adjustment will be turned off.
e Item.CostingMethod
Only necessary for inventory
e |tem.UnitCost
Is not affected by posting

-16 -
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5. Process Sales and Purchases

Auto-fill and Hide the No. Field on Sales and Purchase Documents

No. is not completely visible. Users still can see No.
in two places, as shown.

The No. field is automatically filled and hidden in
the following cases:

e The No. field is shown on all posted
documents.

e The No. field is hidden for already created
documents.

e When creating a document, the No. field
is only hidden if all the following are true:

e One number series is assigned.

e No related number series exists.

e The assigned number series is set as the
default, and manual entry is disallowed.

e The next number in the series is available
(it is not the last one).

In all other cases, the No. field is shown.

HOME ACTIONS
D E} Release
C)\ il 6‘ Reopen
View
x
1008
General

Sell-to Customer No.:
Sell-to Contact Mo.:
Sell-to Custormer Name:
Sell-to City:

Sell-to Contact:

NAVIGATE
) o 3
Post — Get 5td. Cust.
|__;|- Sales Codes... B4

The Cannon Group PLC

10000 W
CTODDOOT w
The Cannon Group PLC

Birmingham W

Mr. Andy Teal

Statistics

L Dimensions

) Comments

Posting Date:
Document Date:
External Document Mo.:
Salesperson Code:

Status:

Microsoft Dynamics NAV 2015 Finance

- Send Approval Request
X Cancel Approval Request
?_‘JJ Approvals

8-01-20186|

28-01-2016

PS

Open

|

Eny
Attd

BBl rome | acTions NAVIGATE HOME | ACTIONS NAVIGATE
[ Release = =l 1zgsl Em Ij [2 Release EII- 5 [E® Copy Document.. Statis|
@ {1 = @§Reopen L‘ 1 b B _Q 1 @§Reopen “#71 | [z3Order Promising 53, Asser]
Wiew Post Get Std. Cust. _,, Wiew Post..
. | Sales Codes.. FH = &l Archi
Sales Invoice Sales Order
General General
Sell-to Customer Mo.: s Mo.: — 1|.. bocumen
Sell-to Contact No.: quested
Sell-to Customer Name: Sell-to Customer Name: External D
Sell-to City: - Sell-to City: - Salespersd
Sell-to Contact: Posting Date: - Status:
Order Date: -

-17 -
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Total and Discount Amounts Placed on Sales and Purchase Documents

I

Lines i
Total and Discount Amounts Placed on Sales and Insert Ext, Texts & Dirmensions @ Find  Filter Clear Filter
Purchase Documents Itern Mo, Description/Comment Quantity  Unit of Unit Price Excl. Line Discount %6 Line &rmount - =
Measur... WAT Excl. WAT
1000 Bicycle 10 PCS 4.000,00 15 34.000,00

A small-business user wants to see all important
information about a document directly on the
document. The information must be updated when
the user changes values on the document, such as
guantities, prices, currencies, and discounts.

m

The most important information that users need to
see is totals and discount amounts. Therefore, all sales -
and purchase document pages are enhanced with

) . . Ihwoice Discount Amount; L.000,00 Total Excl, WAT (GEF): 33.000,00
information about totals, VAT, and discounts at the - | |
. . A Custarmer Invoice Discount %4 0] Total VAT (GEP): 8.250,00
bottom of the page. In addition, functionality for
Total Incl, AT (GER): 41.250,00

updating this information on the fly is implemented so
that any change that affects these attributes are
automatically calculated and presented to the user.

The layout of the information fields is made to
resemble how such information is typically placed on a
printed document. The currency code is included in
the caption of the three Total fields to clearly indicate
which currency the invoice uses.

Totals are implemented on both active documents and
their related posted documents.

-18 -
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Send Documents as Email

Microsoft Dynamics NAV 2015 Finance

Source: Simplified email with a Report Attachment - Vlad Precup (Software Engineer), April 2014, Microsoft

In order to be able to send email via SMTP from Microsoft
Dynamics NAV, the user needs to set up their email account
and the SMTP server that is used to send email for that
account.

This can be done by entering the requested values in the
SMTP Mail Setup page:

e Navigate to the Microsoft Dynamics NAV Web client
address.

e Choose Search for Page or Report.

e Search for the SMTP Mail Setup page and open it.

e Configure the email setup for your email address. In
this case, an Exchange Online / Office 365 account
has been configured.

e The SMTP Server for Office 365 is
smtp.office365.com and the SMTP Server Port is
587.

e Select Basic Authentication and Ensure the Secure
Connection checkbox is checked.

e Ensure your configuration was successful by
choosing the Test Mail Setup action from the SMTP
Mail Setup page.

Once the information has been entered, the user can ensure
that the setup is valid and Microsoft Dynamics NAV can send
email using their address by actually sending an email to and

Search for Page or Report

Type page or report name to start search: SMTP Mail

1 search results: Al Tasks

Name

7| SMTP Mail Setup

Edit - SMTP Mail Setup

HOME ACTIONS

BR 7 W 4P
Q B Y

Close  View Edit Test Mail  Motes Links  Previous MNext

Setup

Manage Process  Show Attached Page

Department

Administration/IT Administration/General

= 2

SMTP Mail Setup

General

SMTP Server smitp.office365.com

SMTP Server Port 587

Authentication Basic ﬂ
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User ID .onmicrosoft.com

Password ssssssnces

Secure Connection

Close
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from their address. If the check is successful, Microsoft
Dynamics NAV will show a success message.

- HOME ACTIONS NAVIGATE CROMNUS International Ltd. e
D & Create Customer & +Send Approval Request @ = (Y7 Email as Attachment 854
\-‘Q il 7| Create To-do Sttt B3 | X Cancel Approval Request Mok ﬂ;MicrosDﬂ: Word Notes T »
H H tatist - .
Once you are in the Sales Order Processor role centre in the " % EgCopyDocument. | o' 21| EJApprovls i 2} Links >
Microsoft Dynamics NAV Windows client, you select the
Sales Quotes list page from the navigation pane. 1002 - New Concepts Furniture
General e Sell-to Customer 5al... AN
You first create a new sales quote for the customer. For Sell-to CustomerNo: |01454545 v Requested Delivery Date: | CustomerNox 01454545
Quotes: 1
practicality reasons, only one item line is added to this sales Sell-to Contact Nos CT000003 v|  Sslesperson Code: R | Blanket Orders: 0
Sell-to Customer Name: New Concepts Furmniture Campaign No.: v Orders: 1
qUOte' Invoices: 0
Sell-to City: Atlanta W Opportunity No.: W |
Return Orders: 0
Order Date: 28/01/2016 v Status: Open w e AT 0
Document Date: 28/01/2016 w Pstd. Shipments: 0
Pstd. Invoices: ]
~ Show more fields Pstd. Return Rece... 0
Pstd. Credit Mem... 0
Lines # A
[ Line ~ Functions ~ % Find  Filter Clear Filter Sales Line Details ** ~
Type MNo. Description Location C... Quantity Unit of Mea.. ™ i i s
. . Availability: S0
Item 1972-5 MUNICH Swivel Chair, yellow YELLOW 100 PCS o
Substitutions: 0
Sales Prices: 0
Sales Line Discou... 1
v
< >
Notes -
Invoice Discount Amount: 0.00 Total Excl. VAT (USD): 21,0088, Click hereto create a new note.
Invoice Discount % 0 Total VAT (USD): 0.0
Total Incl, VAT (USD): 21,008.87
Inveicing 01454545 | CM | 31/01/2016 7
Shipping YELLOW | 28/01/2016 v
Foreign Trade usD v
v
oK v
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Once you click this action, the Send email dialog will appear.
Notice how the recipient’s email address (from the To field)
is automatically filled in. The same goes for the From and
the Subject fields.

This enables you to perform a quick text-mode edit to the
email that you would like the customer to receive along with
the sales quote that you’ve created at the previous steps.

You can also validate the contents of the attached document
by pressing the Assist Edit button associated to the
Attachment name control.

Once you click the OK button from the bottom of the dialog
window, the content that you add or edit in the Send email
dialog is sent to specified recipient or further to Microsoft
Outlook for further customization if Edit in Outlook was
used.

Microsoft Dynamics NAV 2015 Finance

Edit - Send email = =

Subject:
Attachment name:

Message:

Edit in Qutlook:

CROMUS Intermationa... 9

vprecup@vprecupdev.onmicrosoft.com

new.concepts.furniture@cronuscorp.net

MNew Concepts Furniture - Quote 1002

Sales Quote 1002 pdf

OK Cancel
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Microsoft Outlook is started and a new email item is
automatically generated.

Notice that the To, Subject and Attached fields are

automatically populated with the data from Microsoft
Dynamics NAV.

Now you can personalize the email the way you would like
it. Once you are done, you just need to send it to the
customer.

Take note that the email address which is set up in Outlook
can be different from the one that you had set up in the
SMTP Mail Setup page.

Microsoft Dynamics NAV 2015 Finance

EEH S O B Mew Concepts Furniture - Quote 1002 - Message (HTML) T B -
FILE MESSAGE INSERT OPTIONS FORMAT TEXT REVIEW
ol e e |E— 1 21 a® (] . > -
0 Calibri (Bot = |11 =| A &7 = -i= - A Eﬂ oo MJ U Q > Follow Up
C = !' High Importance
Paste v B I U 3. A - I=El== e Address Check  Attach Attach Signature Zoom
- - Book Mames File  Item - - ¥ Low Importance
Clipboard = Basic Text P Mames Include Tags a Zoom

o The following recipient is outside your organization: new.concepts.furniture@cronuscorp.net

To.. new.concepts, furniture @cronuscorp.net
Cc...
Send
Subject Mew Concepts Furniture - Quote 1002

attached Tl sales Quote 1002.pdf (157 KEI

Dear Sir / Madam,

Please find attached the sales quote that we discussed about during our phone conversation.

Kind Regards,

David Doyle
Sales Representative

cronus?

teya®
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Simplified Correction of Posted Sales and Purchase Invoices

When using Small Business profile, user can use actions to cancel or
correct posted sales and purchase invoices in a simple way.

There are three actions:
e Correct
e Cancel
e Create Corrective Credit Memo

Correct action will reverse posted invoice and automatically create a
new invoice with the same information that user can correct before
posting. This posted invoice will be automatically cancelled.

Cancel action will create and post a sales credit memo that reverses
this posted sales invoice. This posted sales invoice will be cancelled.

Create Corrective Credit Memo action will create a credit memo for
this posted invoice that you complete and post manually to reverse
the posted invoice.

o
- HOME

y

Microsoft Dynamics NAV 2015 Finance

v ‘EI CRONUS International Ltd. » Home * Posted Sales Invoices

ACTIONS
[} x =t @
G X &9 L [
View Delete Print.. Email.. | Correct Cancel Create Corrective Customer Sh
redit Memo C
foleleend Posted Sales Invaices -
Customers
Vendors
ltems No. . Customer Name Due Date
Posted Sales Invoices
. 103010 Autohaus Mielberg KG 21-01-2016
Posted Purchase Invoices
Ongoing Sales Quotes 103011 Designstudio Gmunden 07-02-2016
Ongoing Sales Invoices 103012 Designstudio Gmunden 07-02-2016
Overdue Sales Invoice Amount 103013 Designstudio Gmunden 07-02-2016
Sales This Month 103014 Hotel Pferdesee 07-02-2016
Ongoing Purchase Ivol.- | 153015 The Cannon Group PLC 07-02-2016
Overdue Purch. Invoice ..
103016 BYT-KOMPLET s.r.o. 15-02-2016
103017 Designstudio Gmunden 15-02-2016
103018 Selangorian Ltd. 27-01-2016
103019 Selangorian Ltd. 31-01-2016
103020 Antarcticopy 25-01-2016
103021 Autohaus Mielberg KG 30-01-2016
103022 Englunds Kontorsmobler AB 31-01-2016
103023 Progressive Home Furnishings  06-02-2016
% Home 103024 Selangorian Ltd. 01-02-2016
B Bookkeeping 103025 Klubben 05-02-2016
Ih Analysis 103026 Heimilisprydi 31-01-2016
103027 Gagn & Gaman 03-02-2016
FH Bank & Payments
103028 The Cannon Group PLC 20-02-2016
e
Jobs 103029 Deerfield Graphics Company ~ 07-01-2016
VAT Reporting 103030 Guildford Water Department  13-12-2015
a 103031 John Haddock Insurance Co. 31-01-2016
; Departments
103032 i New Customer Company 28-02-2016
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e Navigate

Amount

5.871.27
4.349,00
5.798,78
7.248,48
1.232,24
661523
68.066,58
3.621,48
629,92
172,66
3.744,29
1.349,37
9.123,91
2.688,58
916,26
134.945,03
23344540
101.178,64
3.281,50
1.063,10
533,40
688,90
51.000,00

i

Show  Show as
as List  Chart

Amount
Including VAT

5.871,27
4.349,00
5.798,78
7.24848
1.232,24
8.269,04
68.066,58
362148
78740
215,83
3.744,29
1.349,37
9.123,91
2.688,58
1.145,33
134.945,03
23344540
101.178,64
4.101,88
1.328,88
666,75
861,13
63.750,00

it

Onellote Notes  Links
Show Attached
Remaining Paid Ca.
Amount
587127 No  No
434900 No  No
579878 No  No
7.24848 No  No
123224 No  No
826904 No  No
68.06658 No  No
362148 No  No
78740 No  No
21583 No  No
374429 No  No
0,00 Yes  No
9.12391 No  No
268858 No  No
114533 No  No
13494503 No  No
23344540 No No
101.17864 No  No
4.101,88 No  No
132888 No  No
666,75 No  No
861,13 No  No
63.750,00 No  No
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Small Business Profile Lab

Lab data preparation
1. Open the Microsoft Dynamics NAV windows client to connect to the demonstration database.
2. Set Small Business Role Centre to be the default role centre:
a. Inthe Search box, enter Profiles, and then choose the related link.
b. Select the SMALL BUSINESS profile, and on the Home tab, in the Manage group, choose Edit.
c. Inthe Profile Card window, select the Default Role Centre check box.
3. Close and reopen the Microsoft Dynamics NAV Windows client. The client opens showing the Small Business Role Centre.

Lab 1 — Set Sales Prices and Discounts for an Item

Lab story: In this scenario you will add prices and discounts to an existing item. You also adjust the stock level of the item and review the setup data for the
item.

-24-
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What to do What to say Screenshots
1. Onthe Role Centre, Open the list of | Kl

choose Items to
open the list of

items.

e v ||IE| CROMUS International Ltd. * Home » Items

Bl o

. . ACTIONS
items. Notice that the
. - == == F " |
O
ist has 1/ [a X iy 0 W © Wik
information New Edit  View Delete Inventory  Finance Adjust Show Show as Onelote Notes  Links Refresh Clear  Find
about the Reports + Reports~  Inventory as List  Chart Filter
. New Manage Reports General View Show Attached Page
inventory level
for each item in Role Center ltems -
Customers
the Inventory
Vendors
column. No. .. Description Type Inventory Unit Cost Unit Price
Posted Sales Invoices :
Posted Purchase Invoices 1000 Bicycle Inventory 32 350,594 4.000,00
Ongoing Sales Quotes 1001 Touring Bicycle Inventory 1] 350,594 4.000,00
Ongoing Sales Invoices 1100 Front Wheel Inventory 152 129,671 1.000,00
Overdue Sales Invoice A... 1110 Rim Inventory 400 1,05 0,00
Sales This Month 1120 Spokes Inventory 10.000 2,00 0,00
e 1150 Front Hub Inventory 200 12,441 500,00
Overdue Purch. Invoice ...
1151 Axle Front Wheel Inventory 200 0,45 0,00
1155 Socket Front Inventory 200 0,77 0,00
1160 Tire Inventory 200 1,23 0,00
1170 Tube Inventory 200 1,75 0,00
1200 Back Wheel Inventory 152 129,6815 1.200,00
1250 Back Hub Inventory 200 124515 1.100,00
1251 Axle Back Wheel Inventory 10.000 0,33 0,00
1255 Socket Back Inventory 200 0,90 0,00
{"} Home 1300 Chain Assy Inventory 152 13,1565 800,00
E Bookkeeping 1310 Chain Inventory 100 1,99 0,00
Iii Analysis 1320 Chain Wheel Front Inventory 100 4,66 0,00
1330 Chain Wheel Back Inventory 100 5,88 0,00
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What to do What to say Screenshots
2. Inthe list of items, Open item
select item 1001. 1001 for editing HOME | ACTIONS CRONUS International Ltd, @)
i - =t [adPicture — £
3. Onthe Hometab,in | and exp?nd the H b=y B;; e ey |7 @ H [ &
the Manage grou p' Sales Prlces aggzlﬁg Refcerr%srfces Ex%i?c[tj:d Translations 2 Dimensions EHIIIES Prices Dislzlgﬁnrs Tesr?l‘:aelaatse... Templates Setup
Choose Edit. and Sales Line tem History | Prices and Discounts Data Template View
4. Expand the Sales Discounts 1001 - Touring Bicycle
Prices and Sales FastTab to add Item c
Line Discounts a discount No: L1001 [ Inventory: 0
FaStTa b Specification for Description: ‘Touring Bicycle Stockout Warning: Default (Yes) v
th t Blocked: O Prevent Negative Inventory: |Default (No) v
e item. Type: ‘Invenmry V‘ Automatic Ext. Texts: [
Base Unit of Measure: ~ PCS v Last Date Modified:
Price ~
Unit Price: 400000 Profit % | 9124
Unit Price Excl. VAT: 4.000,00 Allow Invoice Disc.:
Price Includes VAT: [ Item Disc. Group: [FinisHED v
Price/Profit Calculation: ‘Prcfit:Price—Cnst v
Sales Prices and Sales Line Discounts P
% Show Current Only £% Show All EZ Refresh Data @b Find
Line Type _ Sales . Sales . Type .. Code . Unitof Minimum _ Line Discount % Unit Price  Starting Collz
Type Code Measur... Quantity Date
Sales Line Dis... Customer Pri.. LARGE ACC Item Disc. Gr... FINISHED 0,00 15,00 0,00
Sales Line Dis.. Customer Pri.. RETAIL Item Disc. Gr... FINISHED 0,00 10,00 0,00
< >
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What to do What to say Screenshots
5. On the Sales Prices Add the . —
. . Sales Prices and Sales Line Discounts
and Sales Line discount % Show Current Only [% Show All 2 Refresh Data @b Find
DiSCOUntS FaStTa b, information Line Type Sales Sales Type Code Unit of Minimum Line Discount % Unit Price  Starting Ending Date
add the following needed to give Type Code Measur.. Quantity Date
. Sales Line Dis.. Customer Pri.. LARGE ACC Item Disc. Gr.. FINISHED 0,00 15,00 0,00
new line: all customers a e _ )

. . | 15(y d d Sales Line Dis... Customer Pri.. RETAIL Item Disc. Gr... FINISHED 0,00 10,00 0,00
L":‘e Type' Sa €S ore .UCE. Sales Price All Customers Item 1001 PCS 10,00 0,00 3.400,00 01-01-2016 30-06-2016 ~
Price sales price if
Sales Type: All they buy 10 or
Customers more bikes in
Type: ltem the period of
Code: 1001 Jan-June, 2016.

Unit of Measure:
PCS

Minimum Quantity:
10

Stating date: Jan 1,
2016

Ending date: June
30, 2016
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What to say

Screenshots
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6. On the Home tab, in
the View group,
select Setup to view
the Financial Details

FastTab for the item.

View the setup
for the Item

The Setup
action functions
as a toggle for

HOME ACTIONS

r ~ 4 ' | =2 Goto
= WML 2T
Dd‘ i, ~ ﬁ m ' oD &~ x 4 Previous
View Edit Units of Picture  Refresh Setup Onehote Notes  Links Refresh Clear
Measure Filter I Next
Manage Item Page View Show Attached Page
1001 - Touring Bicycle Setup

CRONUS International Ltd. §

Base Unit of Measure: pes View setup information for the Last Date Moditied: 28-01-2014
i i . item, such as cost fields and
the Financial e
R Price e
Details FastTab.
Unit Price: ‘ 400000 Profit %: ‘ 9124
Unit Price Excl. VAT: ‘ 400000 Allow Invaice Disc:
Price Includes VAT: O Item Disc. Group: ‘FINISHED v‘
Price/Profit Calculation: ‘Praﬁt:Plice—Cust v‘
Cost -
Costing Method: Standard v ‘ Indirect Cost %: 0
Unit Cost: 350,594‘@ Last Purchase Cost: 0,00
Financial Details -
Gen. Prod. Posting Group:  RETAIL v Tariff No.: ~
VAT Prod. Posting Group:  |VAT25 w Net Weight: 0
Inventory Posting Group:  |FINISHED v
T e TC R T P il

7. On the Actions tab,
in the Item group,
select Adjust
Inventory.

Adjust the
inventory level
of the item, e.g.
when you have
performed a
physical count.

The posting of
the required
adjustments
happens in the
background.

Base Unit of Measure: PCS

Current Inventory:

New Inventory:
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What to do

What to say

Screenshots

Microsoft Dynamics NAV 2015 Finance

8. Choose the

dropdown button in
the Type field on the
Item FastTab.

There are only
two possible
item types for
an item:
Inventory or
Service. Service
items will not
result in item
ledger entries.

1001 - Touring Bicycle

Item

No.: 1001

Description: Touring Bicycle

Blocked: 1

Type: IIm.fen‘[r::r}.r W
Base Unit of Measure: Inventory

Service

Price

Unit Price: 4.000,00
Ilnit Drira Cwel WAT: A 0NN 0N
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Lab 2 — Create a Sales Invoice for a new Customer
Lab story: In this scenario you will create a sales invoice for a new customer.

What to do What to say Screenshots

1. Onthe Role Centre, Open the list of A
choose Ongoing ongoing sales invoices. e hd |I:I CRONUS International Ltd. » Home » Ongoing Sales Invoices
Sales Invoices to - HOME | ACTIONS

open the list of

ongoing sales \j ,/. El x l.l EII. 'EI" =] m qi Dg S Yx H

I f New Edit  View Delete Customer Past  Print.. Email... Show  Show as COnellote Notes  Links Refresh Clear  Find
nvoices. as List  Chart Filter
2. Onthe Home tab, in New Manage Invoice Posting View Show Attached Page

the New group, Role Center Ongoing Sales Invoices -

choose New to Customers

create a new sales Ve 7

. . ltems No. . Customer Name Contact Posting Due Date Amount

Invoice. Date

Posted Sales Invoices
103004 Guildford Water Department  Mr. Jim Stewart 26-01-2016  09-02-2016 0,00

Posted Purchase Invoices

Ongoing Sales Quotes

verdue Sales Invoice A...
Sales This Month
Ongoing Purchase Invoi...

Overdue Purch. Invoice ...
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What to say

Screenshots

Microsoft Dynamics NAV 2015 Finance

3. Inthe Customer
Name field, type the
name of the new
customer, and then
press Enter or Tab to
leave the field.

Create the sales invoice
for the new customer.

Notice that some fields
are marked with red
asterisks to tell which
fields must be filled.

HOME ACTIONS

] &

View Edit New
Manage Invoice

Sales Invoice

Print... Email...

Posting

al'-EI.n @

T+ & = :

Customer Dimensions Post Ship-to and Bill- Invoice

to Address

CRONUS International Ltd. &

m; T}( 3 Goto

4 Previous
OneNote Notes Links Refresh  Clear
Details Filter

View Show Attached Page

P Next

Sales Invoice

Customer Name: |#

Address:

Post Code:

|
|
Address 2 |
|
|

City:

Contact:

Document Date:

|
|
Posting Date: |
|

Due Date:

Lines
Insert Ext. Text &> Dimensions

Item No. Description/Comment

*

<

#% Find

Filter . Clear Filter

Quantity Unit of
Measur...

Invoice Discount Amount: |

0,00|

Customer Invoice Discount %: |

9

-31-
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VAT VAT

Total Excl. VAT (GBP): |

Tatal VAT (GBP): |
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What to say

Screenshots

Microsoft Dynamics NAV 2015 Finance

4. Inthe pop-up dialog,
choose Yes to create
the new customer.

Create the new
customer.

Sales Invoice

Sales Invoice

Address:
Address 2:
Paost Code:

City:

Customer Name: |New Customer Company

W | Contact:

| Document Date:

|
|

| Posting Date: | v |
|

v‘ Due Date:

Lines
Insert Ext. Text

Item Mo.

*

& Dimensions  #% Find

Description/Comment

This customer is not registered. Do you want to create a new
customer card for customer New Customer Company? unt% Line

Yes | | No
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What to do

What to say

Screenshots
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5. Inthe Templates
window, select
Customer DOMESTIC,
and then choose the
OK button.

ACTIONS

X Mg S W

Oneflote MNotes  Links

New Edit Delete Show Show as
as List  Chart

New Manage View Show Attached

CRONUS International Ltd. &

7l

< T

Refresh Clear  Find
Filter

Page

Templates ~

| Type to filter (F3)

|Template MName v| = ‘ [V

Template Name

Customer DOMESTIC

Customer EU

Customer FOREIGN

-33-
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What to do What to say Screenshots
6. The Customer Card The customer card can
Window Opens in ed|t now be Completed HOME ACTIONS CROMNUS International Ltd. e
. = = = @9 = 3 = Fa=| | S - Goto
mode. Choose the with the customer Ei : B & O = @. -2 = e Lo I D_,. = s
OK button tO C|Ose |t. |nf0rmat|0n, e.g. View Edit Sal;lse(’;l:gdlt Il?!?clyeif:e (Slzlgtse OGIan;e Dligzgtjt:ts ngtr‘l;i:‘l:\ Prlgﬁicaur:ld"gne I{éﬁ:ﬁ:v Refresh | OneMote Notes Links Refresh %illei:[r b Next
7 The page C|OSGS and address Info Manage New Document Customer View Reports Page Show Attached Page
focus is back on the C00010 - New Customer Company
sales invoice that is Notice that by using a Cusioricey ‘e
now updated with template, all the Nos coooto = TotalSales: | 000
the customer data. required fields to set ame: New Customer Company | Cosstcn B
t Blocked: O Profit (LCY): 0,00
up a customer are Last Date Modified: S | 00|
prepared by the
System . Address & Contact ~
Address Contact
Address: H ‘ Phone No.: |
Address 2: ‘ | EMai =]
Post Code: V] Home Page: ‘
City: v Contact: |
Country/Region Code: GB v
Invoicing ~
Credit Limit: ‘ D,DD‘ Prices and Discounts
Posting Details Customer Price Group: v
Bill-to Customer No.: ‘ "“Zl Customer Disc. Group: v|
Gen. Bus. Posting Group:  [NATIONAL v Allow Line Disc.:
VAT Bus. Posting Group: ~ NATIONAL v Prices Including VAT: O v
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What to do What to say Screenshots
8. Inthe Sales Invoice Create a sales line. —
. . Lines €
window, on the Lines - - 7 ®
. Insert Ext. Text & Dimensions &% Find  Filter Clear Filter
FastTab, create a Notice that the sales L i i o o ) N
. . . A Item Mo. Description/Comment Quantity Unit of Unit Price Excl. Line Discount % Line Amount Excl. Job No. Jo
new line: invoice total is shown Measur... VAT VAT Ne
Item No.: 1001 at the bottom of the 1001 Touring Bicycle PCS 3400,00 51.000,00
Quantity: 15 page for quick review.
w
< b3
Invoice Discount Amount: 0,00 Total Excl. VAT (GEP): 51.000,00
Customer Invoice Discount %: 0 Total VAT (GBP): 12.750,00
Total Incl. VAT (GBP): 63.750,00
oK -~

9. Onthe Home tab, in
the Posting group,
choose Post.

10. Choose Yes.

11. Choose No to review
the posted sales
invoice

Post the sales invoice.

There is no need to
review the posted sales
invoice for now.
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=
What to do What to say Screenshots
12. On the Role Centre, Open customer 2000 to
choose Customer to | review the information HOME  ACTIONS CRONUS Intemational Ltd. @
open the list of on the customer page. = = E iz S 3 = == s ! ml FGoto
p p g @ Iﬁ—‘bl IE_‘H E‘ {_'51 @ ﬁ —% =~ m; E.jﬁ =~ YP{ 4 Previous
customers. View  Edit Sales Credit Sales  Sales Online  Invoice Financial Prices and Line Finance Refresh = OneMote Motes Links — Refresh Clear
Memo Invoice Quote Map  Discounts Details Discounts Reports ~ Filter B Next
13- In the CUStomers Manage New Document Customer View Reports Page Show Attached Page
window, select 20000 - Selangorian Ltd.
customer 20000. o "
No: 20000) I..]  TotalSales | 651064
Name: |Selangorian Ltd. ‘ Costs (LCY): ‘ 139100|
Blocked: | Profit (LCY): | 637164
Last Date Modified: Pofts | 79|
Address & Contact -
Address Contact
Address: |153 Thomas Drive ‘ Phaone No.: ‘ |
Address 2: | ‘ E-Mail: ‘selangorian.Itd@cronuscorp‘net ‘
Post Code: CV6 1GY ] Home Page: ‘
City: Coventry ] Contact: Mr. Mark McArthur |
Country/Region Code: GB ]
Statistics v
Sales Prices and Sales Line Discounts v
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What to do What to say Screenshots
. ae . )
14. Expand the Statistics | Review the customer’s | 50000 - Selangorian Ltd.
FastTab statistics. Country/Region Cade: 6a . 7
. Statistics ~
Notice that both
.. . Balance Aged Accounts Receivable ~
statistics with
. Money Owed - Current: 96.049,55 Day Week Month Quarter Year All @ Chart Information
drilldowns and charts Money Owed - Expected: 0,00 ‘Period Length: Week | 3 months overdue
are available on this Maney Owed - Total: | 96.049,99) 0000
page. Credit Limit: | D,DD| 45000
Usage Of Credit Limit: 0% 40,000
Payments '
Overdue Payments as of 28-01-16: 4963317 35.000
Payments This Year: 12271471 20.000
Average Collection Period (Days): | D| 25.000
Average Late Payments (Days): | —1| 20000
Sales This Year 15.000
Invoices (4): 2.056,32 ’
Credit Memos (2): -1.546,18 10.000
Cutstanding Invoices (O): 0,00 5.000
Qutstanding Credit Memos (0): 0,00 0 —
Total Sales: | 6.510,64| Not Ov... 2W 3W 4w SWoeW TW 8W 9W 10W 12W
Invoice Discounts: | 201,36| w 1w Older

v
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Lab 3 — Correct a Posted Sales Invoice
In this scenario you will correct a posted sales invoice. In previous versions of Microsoft Dynamics NAV, this required a number of steps. This scenario
demonstrates how to perform the same action in Microsoft Dynamics NAV 2015.

What to do What to say Screenshots
1. On the Role Centre, Open a posted sales s PpostdsalesInvices - Microsoft Dynamics
. . v | CRONUS International Ltd. »* Home » Posted Sales Invoices
choose Posted Sales invoice. & |
. . HOME ACTIONS
Invoices to open the list of 2 X | & X = ° r 0
posted sales invoices. Q = ) Ug e q, e | 8 _m
View Delete Print.. Email..  Correct Cancel Create Corrective Customer Show ( e Navigate Show as OneNote Notes Links
H Credit M Chart
2. Inthe list of posted sales Credit Mema Cha
invoices, select the sales .
. o : RefEEET Posted Sales Invoices -
invoice that you posted in Customers
Vendors
DemO 3. ltems No. . Customer Name Due Date Amount Amount Remaining Paid Ca
. EE———— Including VAT Amount
osted Sales Invoices
3' On the Home tabl mn the 103010 Autohaus Mielberg KG 21-01-2016 587127 5.871,27 587127 No  No
. Posted Purchase Invoices
Ma nage group, choose View. Bl Sefles @S 103011 Designstudio Gmunden 07-02-2016 434900 4349,00 434900 No  No
Ongoing Sales Invoices 103012 Designstudic Gmunden 07-02-2016 5.798,78 5.798,78 5.798,78 No No
Overdue Sales Invoice Amount (03013 Designstudio Gmunden 07-02-2016 7.24848 724848 7.24848 No  No
SalesiihislMonih 103014 Hotel Pferdesee 07-02-2016 123224 123224 123224 No  No
OngeiioRichaselivels 103015 The Cannon Group PLC 07-02-2016 6.615,23 8.269,04 826904 No  No
Overdue Purch. Invoice ...
103016 BYT-KOMPLET sr.o. 15-02-2016 68.066,58 68.066,58 68.066,58 No No
103017 Designstudio Gmunden 15-02-2016 3.621,48 362148 3.621,48 No No
103018 Selangorian Ltd. 27-01-2016 628,92 78740 78740 No  No
103019 Selangorian Ltd. 31-01-2016 172,66 215,83 215,83 No No
103020 Antarcticopy 25-01-2016 3.744.29 374429 3.744,29 No No
103021 Autohaus Mielberg KG 30-01-2016 1.349,37 1.349,37 000 Yes No
103022 Englunds Kontorsmobler AB 31-01-2016 912391 9.123,91 9.123,91 No No
103023 Progressive Home Furnishings ~ 06-02-2016 2.688,58 2.688,58 2.688,58 No Mo
ﬁ Fome 103024 Selangorian Ltd. 01-02-2016 916,26 114533 1.145,33 No No
E Bookkeeping 103025 Klubben 05-02-2016 134.945,03 134.945,03 134.945,03 No No
|h Analysis 103026 Heimilisprydi 31-01-2016 23344540 23344540 23344540 No  No
103027 Gagn & Gaman 03-02-2016 101.178,64 101.178,64 101.178,64 No No
H Bank & Payments
103028 The Cannon Group PLC 20-02-2016 3.281,50 4.101,88 4.101,88 No No
-
Jobs 103029 Deerfield Graphics Company ~ 07-01-2016 1.063,10 132888 132888 No  No
VAT Reporting 103030 Guildford Water Department ~ 13-12-2015 53340 666,75 666,75 No No
a D 103031 John Haddock Insurance Co. 31-01-2016 688,90 861,13 861,13 No No
: epartments
103032 New Customer Company 28-02-2016 51.000,00 63.750,00 63.750,00 No No
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What to do What to say Screenshots
4. Onthe Home tab, in the Correct the posted sales
Correct group, choose invoice.
HOME  ACTIONS

Correct, and then choose
the Yes button.

The posted sales invoice is

now cancelled with a credit
memo. A new sales invoice
has been created for you.

2= X 0 S e}

View Print.. Email..  Correct Cancel Create Corrective Customer Show Corrective  Navigate
Credit Memo Credit Memo
Manage Process Correct Invoice
103032 - New Custo Correet
= Reverse this posted invoice and
Posted Sales Invoice automatically create a new invoice
] with the same information that ; .
Customer Name: you can correct before posting. . Contact
Address: This posted invoice will Document Dat
automatically be canceled.
Address 2: Posting Date:
Post Code: Due Date:
City:
ks Paid:
Canceled:
Lines
#% Find  Filter Clear Filter

[ POy

5. To open the automatically
generated credit memo
that was created, choose
Yes.

The first sales invoice is
cancelled by an
automatically created sales
credit memo, and a new
sales invoice is created.

The posted sales invoice will be canceled, and a new version of the
zales invoice will be created so that you can make the correction.

Do you want to continue?
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>
What to do What to say Screenshots
6. On the new sales invoice Correct the quantity of
on the Lines FastTab, items in the invoice before HOME  ACTIONS CRONUS International Ltd. @
H R [ ] . | = " ~ 2 Goto
change the quantity to 9. you post it. (&, | & B [T e _ | B b < % o
View  Edit  New Customer Dimensions Post  Print.. Email..  Ship-to and Bill- Invoice OneNote Notes  Links Refresh Clear
to Address  Details Filter B Next
7 On the Home tab in the Manage Invoice Posting View Show Attached Page
. ’
posting group, choose 1005 - New Customer Company
Post to post the corrected saleallpioice .
Sales invoice Customer Name: |New Customer Company v‘ Contact: ‘
Address: | ‘ Document Date:
Address 2: ‘ Posting Date: 28-01-2016 v
Post Code: v Due Date: 28-02-2016 v
City: v
Lines s
Insert Ext. Text & Dimensions df Find  Filter Clear Filter
Item No. Description/Comment Quantity Unit of Unit Price Excl. Line Discount % Line Amount Excl. Job No. Jo »
Measur... VAT VAT N¢
1001 Touring Bicycle b PCS 4.000,00 36.000,00
< >
Invoice Discount Amount: 0,00 Total Excl. VAT (GBP): 36.000,00
Customer Invoice Discount %: 0 Total VAT (GBP): 9.000,00
Total Incl. VAT (GBP): 45.000,00
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6. Dynamics NAV for tablets
Source: Microsoft Dynamics NAV 2015 for tablets — Business Value — Mike Borg Cardona (Program Manager), September 2014, Microsoft

Dynamics NAV for tablets (also referred as tablet client) allows
users in small and midsized businesses to get access to the data
they need from the device they prefer.

~ [
" STAN STANSSON ¥

CRONUS Key Perfarmance Indicators v
International Ltd. Cash Cycl | View by Month

While the Microsoft Dynamics NAV Windows Client and Dynamics
NAV Web Client are designed for mouse and keyboard interaction,
Dynamics NAV for tablets has a modern, fast and fluid interface
built exclusively for touch.

— ~— Days of Sales Outstanding — Days of Payment Outstanding — Days Sales of Inventory — Cash Cycle (Days)

NAV Tablet client is available on 3 platforms — Microsoft Windows
tablets, Apple iOS (iPads) and Android.

55,996.02
User can also run tablet client from web browser (Internet T
Explorer and Chrome for Windows). T i , ,
Jan 2015 Apr 2015 Jui 2015 Oct 2015
Purchases Feb 2015 May 2015 Aug 2015 Nov 2015
Mar 2015 Jun 2015 Sep 2015 Dec 2015
Tablet client can be used only on tablets with 7"’ screen size or 5| |-
. ,872. Trial Balance v

larger. Screen resolution has to be at least 960 x 510. o .

Purchase |mokes Jf imcice Amount Description 01/01/16.01/31/16 12/01/15.12/31/15 11/01/15.11/30/15
Microsoft Dynamics NAV for tablets does not provide the following Total Revenue s T Tesasass

apege Total Cost -111,484.68 -415,526.95 -286,332.53
capabilities:
Gross Margin -48,364.35 365,876.96 480,016.12

Microsoft Dynamics NAV Gross Margin % -76.62 46.82 62.64

e  Offline reading and writing of data
e The ability to directly control device hardware such as GPS
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Navigation pane

In order to access Navigation Pane user has to click three lines icon
above cues.

CRONUS
International Ltd.

For Release

Qo M2

Sales Quotes - Sales Orders -

Open Open

Sales Orders Released Not Ship...

R [Oo

Ready To Ship Partially Shipped

-42 -
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Show list

Sales Orders A
All
Shipped Not Invoiced
Completely Shipped Not Invoiced
Pending Approval
Approved
Sales Orders - Open
Ready To Ship
FPartially Shipped

Delayed
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Role Centre Action Ribbon
Mew Document

In order to access Role Centre Action Ribbon user has to click C RON U S

International Ltd.

. — Sales Quote
three dots icon above cues. :Tu:l

= Sales Invoice

For Release
= Sales Order
— Sales Return Order
Sales Quotes - sales ers =
Open =
Sales Orders Released Not Ship... = Sales Credit Memo
B¢ Do
Price
Ready To Ship Partially Shipped S Sales Price Worksheet

Online Help

User can access Online Help by going into Role Centre Action
Ribbon and choosing Microsoft Dynamics NAV Help.

-43 -



;',’} FIREBRAND

Sorting of List Page

In order to sort records in list page use can simply click on column
header name for column which should be used to sort.

Filtering of List Page

User can filter records by using filter field.

© Customers

Microsoft Dynamics NAV 2015 Finance

Mo.

441530220

32656565

49633663

49525252

Name T Center

+++  Afrifield Corporation
+++  Antarcticopy
=== Autohaus Mielberg KG

+++  Beef House

Responsibil...

Location
Code

BLUE

YELLOW

GREEN

GREEN

mrency Customer C-st_omer Customer Salesperson
wde Disc. Group Posting Price Group Code
- ' Group
JR RETAIL EU JR
JR LARGE ACC EU JR

-44 -
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New Record

Edit/View/Delete Record

} FIREBRAND

Jrrency

xde

JR

JR

No.

31669966
# Edit
@ View
X Delete

32789456

Customer

Customer . Customer
Disc. Group Posting

' Group
RETAIL EU

LARGE ACC EU

Customers

MName

+=+  Meersen Meubelen

Candoxy Nederland BY
Nieuwe Zandpoort NV
Antarcticopy

+++ | ovaina Contractors

-45 -
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Salesperson Shipping

Code Advice
R Partial A
JR Partial
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Page Action Ribbon

Customer

nrency Customer Postin Customer Salesperson Ship e
wde Disc. Group 9 Price Group Code Advice
Group
JR RETAIL EU IR Partial A
JR LARGE ACC EU IR Partial
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Dynamics NAV for tablets Lab
Source: Microsoft Dynamics NAV 2015 for tablets — Business Value — Mike Borg Cardona (Program Manager), September 2014, Microsoft

Lab data preparation
1. Inthe Microsoft Dynamics NAV Windows client, locate the Profiles list page.
Select and open the card page for the profile “SMALL BUSINESS - TABLET”.
Select the Default Role Centre checkbox.
Choose the OK button.
Sign into the Microsoft Dynamics NAV Tablet client and, on the Role Centre, tap Key Performance Indicators.
In the menu, select the Select Chart item. This will show a list of available charts.
Select the Top Ten Customers by Sales Value chart.

NouswnN
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Lab 1 — A salesperson prepares to engage with a customer

Microsoft Dynamics NAV 2015 Finance

Lab story: In this short demo, we focus on how a salesperson can prepare for engaging with a customer, by quickly
looking up information, and by setting sales goals directly in the Role Centre. This demo also serves as an initial

explanation of the Role Centre.

What to say

Screenshots

1.

On the Start screen, tap the
Dynamics NAV tile to launch
Microsoft Dynamics NAV.

Here on my Start screen | have all
my favourite apps, including
Dynamics NAV. If | tap that tile, the
app takes me to my Role Centre.

Pause for a moment to
observe the Role Centre.

This is where | can get an overview
of my work at a glance.

On the left we have the cues which
show me where | need to take
action. For example, | can see the
Overdue Sales Invoice amount is
particularly high today.

CRONUS International Ltd.

Key Performance Indicators »

Top Ten Customers by Sales Value

Hetal Salangarian
Phardazas Led.

168,282 @ 92,496 13

Sales This Month

94.8% -

Top 10 Customer
Sales YTD

[

Purchases

8 o
A s

Pi

Trial Balance v

- - D ipti 11/01/15..11/30/15 12/01/15..12/31/15
Microsoft Dynamics NAV escription A0TSR0 OEARA

Total Revenue 766,348 65 781.403.91

Basf
Housa

Klubban John Autchaus

23 EUROPE\MIKEEC v

Antarcticopy Al
Othar
Customars

Haimilisprydi

01/01/16.01/31/16

99,620.27
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In the content pane, tap Key
Performance Indicators.

In the menu, tap on Previous
Chart, pause, then tap on
Next Chart to return to Top
10 Customers By Sales Value.

On the right, | have my chart. | can
easily switch between various
charts to get an overview of my
data.

_ Key Performance Indicators

To

Chart Name

Cash Cycle

Cash Flow

Income & Expense

Aged Accounts Receivable

Aged Accounts Payable

Top Ten Customers by Sales Valus

Aged Inventory

Sales Trends by Customer Groups

Enabled

BE B A E B E

KEBC

j2027

Gently scroll down the
content area until Favorited
Customers is in view.

| can have various forms of Bl
displayed directly on my Role
Centre, such as my personal list of
Favorited Customers.

Tap on the tile named Sales
This Month.

Pause on the list of sales, and
tap the back arrow.

Tap to show the Action Pane
and select Set Up Cues.

In the row with Cue Name set
to Sales This Month, tap the
cell in column Middle Range
Style and set it to
Unfavourable.

If | take a look at Sales This Month, |
can see that | am close to the
100,000 mark.

| can tap to drill down and see
specifically which sales are
included.

As a salesperson, | want to make it
my personal goal to reach that
target. Maybe the customer | am
meeting today is interested in
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10. Tap the Close button.

purchasing some of our more
expensive products which will help

me reach that goal. 2
| can personalize my cues to use - Lo Ranga e Threold 1 Wil Range Sty Twh2 HghfangaShle  Personl
colours to indicate if | have reached Onging Saes Invoias Nome Y 2000 | Unovarante O
my goal or not. Here the upper Bl Ongeing purchese invois None T 3000 Unfavorabie o
threshold is already set to 100,000 Sales Tris Monin pentiguos 190000 Nene 16000000  Favorabe @
so | just need to set which colour Top 10 Custormer Sales YTD Favorabie az0 rone 050 unfavorabte o I
will be shown below that value. 8 Overdue purch Imoice Amount | None 1000000 4 10000000  Unfavorable o
Pu Ouerdue Sales Invoice Amount Nane 1000000 A 100,000.00 | Unfavorable O .I..
Average Collection Days Favorable 1000 None 3000 Unfavorable O -
G
M) J
202

Edit - Cue Setup

11. Bring up the Navigation Pane
and tap on Items

12. Gently scroll through the
long list of items

13. In the Items list, tap in the
Search field, enter the text
“wheel” and tap the spy glass
to begin searching.

Let’s find the price for our more
expensive items.

As you can see, this is quite a long
list but I’'m looking for something
specific.

This customer has always
purchased a stock of wheels so let
us first search for that. Note, how |
did not need to specify which
columns to search on, and items
were found regardless of where the
term “wheel” was used.

[tems

1100

1151

1200

1251

1320

1330

1710

1720

Description

Front Wheel

Axle Front Wheel

Back Wheel

Axle Back Wheel

Chain Wheel Front

Chain Wheel Back

Hand rear wheel Brake

Hand front wheel Brake

Type

Inventory

Inventory

Inventory

Inventary

Inventory

Inventory

Inventary

Inventory

nventory

152

200

152

10,000

100

100

200

Unit Cost

129671

045

1205815
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14. Tap in the Search field again,
and change the text to “front
wheel” and tap Enter on the
on-screen keyboard.

15. Tap on the column header
Description to sort
alphabetically.

| can refine my search further, and
also sort my list.

Now | can see that Front Wheels
can be sold at 1,000 for a good
profit.

16. Bring up the Action Pane and
tap on the Open in Excel
action.

| can also send this list to Microsoft
Excel if | want to perform some
quick calculations on pricing
directly on my tablet.

Inventary Reparts

Finance Reports

Cpen in Excel

T g
&

Help

Microsoft Dynamics NAV Help

o]

17. Switch back to Dynamics
NAV and tap the back button
to return to the Role Centre.

As always, the Role Centre is only a
tap away.
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Lab 2 — A salesperson updates customer information

Lab story: In this short demo, we focus on how a salesperson could easily update the details for a specific customer,
such as the phone number. Dynamics NAV is not just for reading data, but also for writing just like in any other
Dynamics NAV client.

What to do What to say Screenshots
1. In Dynamics NAV, from the After talking with my WEW - CUSTOMER CA%0 ® =
Role Centre, bring up the favourite customer, @ 20000 - Selangorian Ltd. Customer
Navigation Pane and tap on Selangorian Ltd., I learn Ne. 20000 ol Saes 651064
Customers. that they often use Name Er— e 3800
2. Tap on the row with Name set phone ca,”S or Skype' for Blocked o profit LY 637164
to Selangorian Ltd. ;Z?:;:?r';a;;ir; et's s ey Lot Dt it e Proe % e
3. Tap the Edit button in the top number to the ddress & Contoct
right to enter Edit mode. customer card. ADDRESS contact
4. In the Phone Number field, Addrezs 153 Thomss Drive Bhons No
enter a valid phone number. Acdrezs2 M selangorian id@cronuscorp.net
Post Code v 16v Home Page
ciy E— Contact M. Mark McArthar
CounyfRegionCods G
Statistics
BALANCE Sates TS veaR
Money Gwed - Current 0604000 invoices (4 30562
5. Tap on the AssistEdit button The customer address is
for the City field. also incorrect. Let’s
6. Gently scroll through the list quickly update the city.
of cities in the lookup.
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7. Tap on Luton. e
8. Tap the back button to return onew .
to the list of customers.

Code City Saarch City
B2T 4KT Birmingharm EIRMINGHAM A
B3124AL Birmingharm EIRMINGHAM
B32 4TF Sparkhill, Birmingham  SPARKHILL, &I
B6& 5TT Bromsgrove EROMSGROVE
BA24 GKS Bath BATH
ER1 2ES Eromiley EROMILEY
B53 GKL Eristol BRISTOL
CB2 7GG Cambridge CAMERIDGE
CF22 1XU Cardiff CARDIFF
CT6 21ND Hythe HYTHE
V6 16Y Caventry COVENTRY
DAS 3EF Sidcup SIDCUP w
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Lab 3 — A salesperson creates a Sales Quote for a customer

Lab story: In this short demo, we focus on creating a Sales Quote and instantly mailing this to the customer. Creating sales or purchase documents is a common task while

continuation from Demo 2 where we will now send the quote to customer Selangorian Ltd.

What to do

What to say

Screenshots

Microsoft Dynamics NAV 2015 Finance

1.

In the Customers list page,
bring up the menu for
customer Selangorian Ltd.
Tap on Sales Quote.

Under the Lines section, in
the first empty row, tap the
AssistEdit button for Item.
No.

In the lookup pane, tap in the
Search field, enter “front
wheel” and then tap Enter on
the keyboard.

Tap on the Quantity field and
enter value 12.

Tap in the Line Discount %
field and set the value to 14.

Let’s quickly create a
sales quote for this
customer. Note, how
the customer
information has been
prefilled in the quote.

With a few taps, | can
prepare the quote.
Since this is one of my
favourite customers, |
will raise the discount
to 14%. See how the
total changes
accordingly.

®© Customs

MNo.

m1z121z

01445544

01454545

01905893

01905899

01905002

10000

20000

20309920

20312012

20339921

21233572

Edit - Sales Quote - 1001 - Selangorian Ltd.

Address 153 Thomas Drive

Address 2

Post Code LU3 aFY
| City Luton
Lines w
ftem Moo Description/Comment
1100 === Front Wheel

Imvoice Discount Amount

 Customer Invoice Disco...

Quantity

309.60

Dacument Date

1/28/2016

Reguested Delivery Date

Shipment Date

Due Date

Unit Price Excl.

VAT

1,000.00

Total Excl. VAT (GBF)

Total VAT (GEP)

Total Incl. VAT (GEP}

1/28/2016

211172018

Unit of

Line Amount Exd Line  Measure

VAT Discount%  Code

—

10,010.40
2,502 60

12.513.00

Balance Dus (LCY)

0.00

0.00

0.00

0.00

0.00

0.00

-292.84

49,633.17

0.00

0.00

0.00

0.00
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7- Bring up the ACtion pane andl Now Iet's send the Edit - Sales Quote - 1001 - Selangerian Ltd.
in the Process action group, quote to the customer
tap the Email action. with a few more taps. [153 o e

8. In the task dialog, enter the o ' |

. u The email is sent with
following message: “Thank
for today’s meeting — the sales quote
you . y g attached as a PDF
here is the quote we talked

Open the page in read-only mode.

[z apv

|Lubc|n

i document. Make Invaice
about. | am looking forward o | B | conern e saes quote o3 s
. 172 Description/Comrment faice.
to hearing from you. | Emai

= | Front Wheel Attach the sales quote to an email to

the customer.
= e

Print the sales quote.

9. Tap the OK button to proceed
with sending the mail.

Customer

View or edit detziled information about
the customer.

Imigice Discount Amount

‘Customer Invoice Disco...

Dimensicns
View or edit the dimension sets that
are set up for the customer on tha

-55-



i’} FIREBRAND

Microsoft Dynamics NAV 2015 Finance

Application Setup in Microsoft Dynamics NAV 2015

Set Up a Company Using RapidStart Services
1. Field Mapping

Source: Microsoft IT Academy — 80663 - What's New Functional in Microsoft Dynamics NAV 2015 - Module 02: RapidStart Services for Microsoft Dynamics

NAV - Field Mapping, Microsoft

It can happen that data provided by a customer for a particular field
doesn’t match with the values set up in NAV. With new field mapping
functionality user can define value translation. It can be done in
Departments/Administration/Application Setup/RapidStart Services
for Microsoft Dynamics NAV/Configuration Worksheet calling Fields
from Action tab for table where user want to define field mapping.
Field mapping is set in Config. Field Mapping by calling Mapping
action from Home tab.

Here user can define Old Value and its translation in New Value field.

Bl o

ﬂ = View List

MNew

> Delete

Config. Field Mapping -

Old WValue

EURO

Edit - Config. Field Mapping o [ =]
CRONUS Internation... @
Refresh
. Clear Filter

% Find

i, Show as Chart Motes

[ Links

Type to filter (F3) OldValue | 3| w

MNe filters applied

MNew Value

EUR

OK
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2. Create Missing Codes

Source: Microsoft IT Academy — 80663 - What's New Functional in Microsoft Dynamics NAV 2015 - Module 02: RapidStart Services for Microsoft Dynamics
NAV - Create Missing Codes, Microsoft

Edit - Config. Package Fields - Customer

When user import data from Excel it can happen that he receives Bl o acons
validation errors because of missing related data in NAV. User can ==
) . . . - TE
define that NAV will create missing related data by selecting V_D o Ig‘ M S:@ o LE%D :
Create Missing Codes field in Config. Package Fields table. It can be List Included Included 1 Chart
done in
Departments/Administration/Application Setup/RapidStart Services Config. Package Fields - Type to file

for Microsoft Dynamics NAV/Configuration Worksheet calling Fields
from Action tab for table where user want to select Create Missing

Dim... Field ID Field Mame Include  Validate Create Proces.. Rel
Codes. Field Field Missing Order Tal
Codes
O 21 Customer Posting ... O d d 18
O 22 Currency Code O d 19
O 23 Customer Price Gre.. O O O 20
O 24 Language Code O O O 21
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Finance Essentials in Microsoft Dynamics NAV 2015

Cash Management

1. Create and Manage Electronic Payments
Source: Demo Script - Create and Manage Electronic Payments - Heidi Andreasen (Program Manager), Dmytro Kryshtalov (SDE), August 2014, Microsoft

Demo data
Please make the following adjustments before running the demos:

Suggest Vendor Payments — Remove Check Mark

e Go to the Payment Journal window and choose the Suggest Vendor Payments action. In the Suggest Vendor Payments window, deselect Skip Exported Payments field.

Payment Journal - Adjust Columns

e Adjust the header height for all columns in the Payment Journal window so that it becomes 3 instead of 2
e Reorder the columns so that they are shown in the following order:
1) Has Payment Export Error

2) Posting Date

3) Applies-to Doc-Due Date
4)  Document Type

5)  Document No.

6) Amount

7)  Exported to Payment File
8) Total Exported Amount
9) Message to Recipient

s
S

Applies-to-Ext. Doc.No.
Account Type

Account No.

Recipient Bank Account

JEE G N
w N =
= =
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Screen shot of the adjusted columns:

Microsoft Dynamics NAV 2015 Finance

Has Posting Date  Applies-to Doc.  Document  Docurment

Payrment Due Date Type Ma.

Export Error

Mo 28-01-2016 28-01-2016 Payment 1 1.127,89

Amount  Exported to
Payrment

LJ

Total Exported  Message to Recipient
Amount

0,00 Payment of Invoice INV4444

Applies-to Account  Account Mo,

Ext. Doc. Mo, Type

Recipient Bank
Account

INV4444 Vendor 31580305 COM

Purchase Invoices — Post Documents

1) Post a purchase invoice with the following values:

Buy-from Vendor No.

33299199 (Belle et Belle)

Vendor Invoice No. 123404
Type ltem

No. 1100
Quantity 10

Due Date 28-01-2016

Before posting, validate that the Total Incl. VAT (EUR) field contains 1.879,83.

2) Post a purchase invoice with the following values:

Buy-from Vendor No.

33299199 (Belle et Belle)

Vendor Invoice No. 123405
Type ltem

No. 1100
Quantity 3

Due Date 28-01-2016

Before posting, validate that the Total Incl. VAT (EUR) field contains 563,95.

3) Post a purchase invoice with the following values:

Buy-from Vendor No.

33299199 (Belle et Belle)
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Vendor Invoice No. 123406
Type Item
No. 1100
Quantity 2
Due Date 28-01-2016

Before posting, validate that the Total Incl. VAT (EUR) field contains 375,96.

4)  Post a purchase invoice with the following values:

Buy-from Vendor No.

31580305 (Beekhuysen BV)

Vendor Invoice No.

INV5555

Type Item

No. 1100
Quantity 6

Due Date 28-01-2016

Before posting, validate that the Total Incl. VAT (EUR) field contains 1.127,89.

5) Post a purchase invoice with the following values:

Buy-from Vendor No.

32554455 (PURE-LOOK)

Vendor Invoice No.

REF1000

Type Iltem

No. 1100
Quantity 5

Due Date 28-01-2016

Before posting, validate that the Total Incl. VAT (EUR) field contains 939,91.

6) Post a purchase invoice with the following values:

Microsoft Dynamics NAV 2015 Finance
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Buy-from Vendor No.

34280789 (Transporte Roas)

Vendor Invoice No.

99999

Type Iltem

No. 1100
Quantity 12

Due Date 05-02-2016

Before posting, validate that the Total Incl. VAT (EUR) field contains 2.255,78.

7)  Post a purchase invoice with the following values:

Buy-from Vendor No.

49454647 (VAG — Jirgensen)

Vendor Invoice No.

5555

Type ltem

No. 1100
Quantity 30

Due Date 05-02-2016

Before posting, validate that the Total Incl. VAT (EUR) field contains 5.639,46.

8) Post a purchase invoice with the following values:

Buy-from Vendor No.

38458653 (IVERKA)

Vendor Invoice No. AAA-555
Type ltem

No. 1100
Quantity 25

Due Date 05-02-2016

Before posting, validate that the Total Incl. VAT (EUR) field contains 4.699,55.

Microsoft Dynamics NAV 2015 Finance
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Payment Journal — Post Payments for Purchase Invoices with Posting Dates in 2015

—
=

In the Search box, enter Payment Journal, and then choose the related link.

2) Inthe Batch Name field, choose the dropdown button.

3) Inthe General Journal Batches window, on the Home tab, in the New group, choose New.
4)  In the Name field, enter WWB-EUR.

5) In the Description field, enter EURO PAYMENTS.

6) Inthe Bal. Account Type field, enter Bank Account.

7) Inthe Bal. Account No. field, enter WWB-EUR.

8) In the No. series field, enter GJNL-PMT.

9) Select the Copy VAT Setup to Jnl. Lines:.

10) Leave the field Allow Payment Export as selected

1) Choose the OK button.

12) In the Payment Journal window, on the Home tab, in the Prepare group, choose Suggest Vendor Payments.

13) In the Suggest Vendor Payments window, in the Last Payment Date field, enter 30-06-2015. In the Bal. Account Type field, enter Bank Account. In the Bal. Account No. field,
enter WWB-EUR.

14) Choose the OK button.

15) In the Payment Journal window, on the Home tab, in the Posting group, choose Post.
16) In the Batch Name field, choose the dropdown button.
17) In the General Journal Batches window, select WWB-EUR, and then, on the Home tab, in the Manage group, choose Delete.
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Demo 1 — Setup

Microsoft Dynamics NAV 2015 Finance

Demo story: Annie, the bookkeeper, has established a new bank account for her company, and she now wants to prepare to create electronic payments for this bank

account.
What to do What to say Screenshots
1. In the Search box, Annie’s company has n Edit - Payment Journal - BANK-Bank payments

enter Payment
Journal, and then
choose the related
link.

2. Inthe Batch Name
field, choose the
dropdown button.

established a new
bank account called
WWAB-EUR and Annie
has setup a
corresponding bank
account card in the
system. She now
wants to create
electronic payments to
vendors from this bank
account for the first
time. To do this, she
must first set up a
payment journal
batch.

- HOME ACTIONS MAVIGATE

x B % @ Reconcile

Delete Export Credit Transfer Credit Transfer
Payments to File.. Reg. Entries Registers
Batch Name: |Em vl
Has Posting Date %Iies-to Doc. Document Document
Payment ue Date Type MNe.
Export Error
Ne 28-01-2016

>

0,00

Suggest Vendor  Apply
Payments...

Amount  Exported to

_.-'):-j [ Card [Gif Post
ES [ Insert Conv. LCY Rndg. Lines ﬁpost and Print
Dimensions

FECaIculate Posting Date E‘ yTest Report...

Entries...

Total Exported  Message to Recipient Applies-to
Payment Armount Ext. Doc. Mo,
File
Il 0,00

Account
Type

G/L Acco...
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3.

In the General
Journal Batches
window, on the
Home tab, in the
New group,
choose New.

In the Name field,
enter WWB-EUR.
In the Description
field, enter EUR
Payments.

In the Bal. Account
Type field, enter
Bank Account.

In the Bal. Account
No. field, enter
WWB-EUR.

In the No. Series
field, enter GJNL-
PMT.

Select the Copy
VAT Setup to Jnl.
Lines check box.
Leave the field
Allow Payment
Export as selected
Choose the OK
button.

She creates a batch for
WWB-EUR. Going
forward, whenever she
uses this batch as basis
for creating payment
files, the system will
automatically create
payment files of the
type that she defined
in the Payment Export
Format field when she
set up the bank
account card for
WWAB-EUR.

Annie is now ready to
start creating
electronic payments
for WWB-EUR.

Bl o
L X |z

N Delete Edit
Journal

" et

General Journal Batches -

Reconcile

General Journal Batches

Post Postand  Test
Print  Report..

Type to filter (F3)

- =
CRONUS International Ltd. @
T it
Clear Find
Filter
Mame | > v

Mo filters applied

MName Description Bal. Account  Bal. Account Mo, Series Posting Ne.  Reason Code  Copy  Allow  Allow
e kien e P Tty
* G/L Account GIML-PMT |
EETIR. Fank payments Bank Account  WWWE-UPER... T ] ]
BANK CONV  Payment Export using Bank Data... Bank Account WWB-TRAN... GINL-PMT O
GEMERAL GEMERAL G/L Account GIML-PMT O O
GIRO Giro payments Bank Account GIRO GIML-PMT O O
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Demo 2 — Create Payment Proposal and Export to a Payment File
Demo story: Annie, the bookkeeper, now proceeds to creating a payment proposal for WWB-EUR based on open vendor entries in the system. To make sure that
postings in her system are correct and reflect as accurately as possibly the true cash status, she does not want to post the payments until she has confirmation from

the bank that the payments have actually been executed.

Microsoft Dynamics NAV 2015 Finance

What to do What to say Screenshots

1 In the Search bOX, On the 28th Of January i Edit - Payment Journal - WWB-EUR-EUR Payments

enter Payment 2016, Ann|e OpenS up - HOME ACTIONS NAVIGATE .

F% & [:Z] Reconcile [ . = [ff% Card [ Post Ea EY U9 Email as A

Journall and then the batCh for WWB' x D -"- @ ' E’_j . ) 2 Insert Conv. LCY Rndg. Lines Eipostand Print EX Eé ﬂﬂMichstt

choose the related | £\ jp a0 d ctarts o | IR e Torser GrctToretr Suggesyendor Joply DIMSTSOTS (e postng e [ Test Repor. o

link. .

creating a payment %

2. In the Batch Name Batch Name: | WWE-EUR v

ﬁeld/ Choose proposal USIng the Has Posting Applies-to Doc. Document  Document  Amount  Exported to Total Message to Recipient Applies-to  Account Account Recipient B

WWB-EUR. functlon Suggest E:;rgnr:gmr Date Due Date Type Mo, lI:ialgérment EAxr?ﬂoorEiti ﬁcot.lDoc. Type MNao. Account
3. On the Home tab, Vendor Payments. 28-01-2016 GI4D07 om O 00 G/L Account %*

in the Prepare
group, choose
Suggest Vendor
Payments.
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4.

In the Suggest
Vendor Payments
window, in the Last
Payment Date field,
enter 04-02-2076.
Select the Calculate
Posting Date from
Applies-to-Doc.-
Due Date check
box.

Choose the OK
button.

Annie wants to create
payment for purchase
invoices due up until
the 4% of February
2016. To optimize her
cash flow, she wants
the payments to be
executed by the bank
on the due date, and
she therefore select s
the Calculate Posting
Date from Applies-to-
Doc.-Due Date field.
This means that the
due date is inserted in
the Posting Date field
when she uses the
Suggest Vendor
Payments function.

To learn more about
the Suggest Vendor
Payments function,
refer to the demo
video, “How do |
Instruct my Bank to
Execute Payments
Based on Due Date in
Microsoft Dynamics
NAV 2013 R2".

Edit - Suggest Vendor Payments = =
- ACTIONS CRONUS International L.. @
S
Clear
Filter
Find Payments ®
Last Payment Date: 04-02-2016 l v
Find Payment Discounts: O
Use Vendor Priority: O
Available Amount (LCV): 0,00
Skip Exported Payments:
Summarize Results
Summarize per Vendor: O
[ ——
By Dimension:
Fill in Journal Lines
Posting Date: 28-01-2016
Calculate Posting Date from Applies-to-Doc, Due Date: l
Applies-to-Doc. Due Date Offset:
Starting Document No.: G04007
Mew Doc. No. per Line: O
Bal. Account Type: Bznk Account v
Bal. Account No.: WWB-EUR v

Bank Payment Type:

QK Cancel
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Annie chooses OK, and
the system now
automatically creates a
payment proposal.

As you can see, the LA Edit - Payment Journal - WWEB-EUR-EUR Payments
System has - HOME ACTIONS NAVIGATE
. . [Eh [:Z]Reconcile > ,-)'_’-j B Card [ Post == Bd | = | @9Emailas Att
x 83 7 £ -+ Eai B HE]
aUtomat|Ca”y Inserted B -.“_@ B ' = 2 Insert Conv. LCY Rndg. Lines E;Post and Print p EX — uﬂMicrosoft E
. Delete Export Credit Transfer Credit Transfer Suggest Vendor  Apply Dimensions X - Preview ., Ledger
a pOStIng date that Payments to File..  Reg. Entries Registers Payments..  Entnes. [ff Calculate Pasting Date [, Test Report... Check [ES Entries
corresponds to the
. . Batch Mame: |WWEB-EUR w
date in the Applies-to-
Has Pfsting Applies-to Doc, ocument | Docu.. Amount | Exported to Totalfxported  Message to Recipient Account Accoun Recipient Barfk
Doc_ Due Date f|e|d for Payment Ofate Due Date Thpe Mo. Payment Amount Type MNo. Account
Export Error File
each document. When -01-2016  28-01-2016 Pdyment  GO4007 1.127,29 O 0,00 Payment of Invoice INV3555 Vendor 3158030) com
Ann|e Iater creates the -01-2016  28-01-2016 Pgyment G04008 939,91 O 0,00 Payment of Invoice REF1000 Vendor 3233445 ANT
. -01-2016  28-01-2016 Pgyment GO4009 1.879,83 O 0,00 Payment of Invoice 123404 Vendor 3329919 UTR
payment f||e, the -01-2016  28-01-2016 Pgyment G04009 563,95 O 0,00 Payment of Invoice 123405 Vendor 3329919 UTR
ill i -01-2016  28-01-2016 Pgyment GO4009 375,96 0,00 Payment of Invoice 123406 Vendor 3326919 UTR
system will insert the y
. -01-2016  31-D1-2016 Pgyment GO4010 1.624,00 [l 0,00 Payment of Invoice 45885 Vendor 3845865 COM
date from the Posting :
(02-2016  04-02-2016 Pyment G401 2.300,00 O 0,00 Payment of Invoice 1 Vendor 4845464 com
1 1 _/
Date field as execution N~——r—

date for the payment
in the bank.

Also, the system has
proposed a text in the
Message to Recipient
field that refers to the
external document
number on the
purchase invoice that
is being paid. This text

10
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will be inserted in the
payment file as
remittance
information.

Finally, in the
Recipient Bank
Account field, the
system has proposed
what bank account to
transfer the payment
to. The proposed bank
account corresponds
to the preferred bank
account that is set up
for each vendor. If no
preferred vendor bank
account is set up
before you create a
purchase invoice for
the vendor, then no
bank account is
proposed when you
generate the payment
proposal. Therefore,
setting up vendor bank
account details when
you create new
vendors helps to
ensure efficiency in

11
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the payment process
later on.

7.

On the first line, in
the Amount field,
enter 500.

Before creating the
payment file, Annie
wants to adjust the
amount being paid to
vendor Beekhuysen
BV. The goods sent
from this vendor did
not match
expectations, so at this
point in time Annie’s
company only wants
to make a partial
payment of 500 EUR.
She therefore changes
the amount from
1.127,89 to 500.

m

Bl o

ACTIONS

3

Delete Export
Payments to File..,

Batch Name: | WWEB-EUR
Has Posting
Payment Date
Export Error
No 28-01-2016
No 28-01-2016
No 28-01-2016
No 28-01-2016
No 28-01-2016
No 31-01-2016
No 04-02-2016

NAVIGATE

L Ehh

Credit Transfer
Reg. Entries

w

Applies-to
Doc. Due
Date

28-01-2016
28-01-2016
28-01-2016
28-01-2016
28-01-2016
31-01-2016
04-02-2016

Reconcile

Credit Transfer

Registers

Document
Type

Payment
Payment
Payment
Payment
Payment
Payment

Payment

Document

No.

G04007
GO4008
G04009
G04009
GO4009
G04010
G011

el

Edit - Payment Journal - WWB-EUR-EUR Payments

Suggest Vendor
Payments...

1.879,83
563,95
375,96

1.624,00

2.300,00

Amount  Exported to
Payment

File

oooooog

[ Card

£ Insert Conv. LCY Rndg, Lines

Dimensions

Entries...

Total
Exported
Amount

0,00
0,00
0,00
0,00
0,00
0,00
0,00

[ Calculste Posting Date

Message to Recipient

Payment of Invaice INW3555
Payment of Invoice REF1000
Payment of Inveice 123404
Payment of Invoice 123403
Payment of Invoice 123406
Payment of Inveice 43885

Payment of Invaice 1

[ Post

=4 Post and Print

[ Test Report...

Applies-to Ext.
Doc. Mo.

INV5555
REF1000
123404
123405
123406
45885

I

Account
Type
Vendor
Vendor
Vendor
Vendor
Vendor
Vendor

Vendor

- ol

CROMNUS International Ltd.

= E EE [U9Email as Attachment £ Refresh
/O EX -= EHM\UDSD& Excel #% Find
Preview . = Ledger
Check [ES | Entnes
Payment File Errars -
Account No,  Recipient Error Text
Bank
Account
31580305 COM
32554455 ANT
33299199 UTR
33299199 UTR
33299199 UTR
38458653 COM
49454647 COoMm

12
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.. o B FlIR- - o
8. On the Home tab, Annle is now happy A Edit - Payment Journal - WWB-EUR-EUR Payments
in the Bank group Wlth the a ment - HOME ACTIONS NAVIGATE CRONUS International Ltd.
’
p y x D D Reconcile s ,f'_j 3 [ Card D Post ﬁ 5} (U9 Email as Attachment | £3 Refresh
choose Export proposal and proceeds ¥ : ¥ E= ( Insert Conv. LCY Rndg. Lines | hiPostand Print 0~ =% [ Microsoft Excel # Find
. Delete Export Credit Transfer Credit Transfer Suggest Vendor Apply Dimensions . - Preview . Ledger
Pa ments to F||e Payments to File.. Reg. Entries Registers Payments..  Entries... E Calculate Posting Date [ Test Report.. Check [EZ  Entries
to create the fanage Prepars ¢ | miston
e|eCtr0nIC ﬂle by USIng Batch Mame: R v Payment File Errors -
Has Posting Applies-to Document  Document Amount  Exported to Total Message to Recipient Applies-to Bt Account Account Mo, Recipient Error Text
the Export Payments Payment Date Doc. Due Type Mo. Payment Exported Doc. Mo. Type Bank
.I f . Export Error Date File Amount Account
to FI erun Ct on. No 28-01-2016  28-01-2016  Payment GO4007 500,00 O 0,00 Payment of Invoice INV5555 INV5555 Vendor 31580305 COM
No 28-01-2016  28-01-2016  Payment G04008 i F1000 Vendor 32554455 ANT
Mo 28-01-2016  28-01-2016  Payment  GO4009 Export File 3404 Vendor 33290199 UTR
No 28-01-2016  28-01-2016  Payment G0400% 3405 Vendor 33299199 UTR
Do you want to open or save this file?
No 28-01-2016  28-01-2016  Payment GO400% 3406 Vendor 33299199 UTR
No 31-01-2016  31-01-2016  Payment  GOAO10 - Name: 1002 XML 1885 Vendor 38458653 COM
Type: XML Document
No 04-02-2016  (4-02-2016  Payment Go4011 Vendor 48454847 COM
Always ask before opening this type of file|
< >
Account Name Bal. Account Name Balance Total Balance
Beekhuysen BY World Wide Bank 0,00 0,00
oK

13
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9. Inthe Export
window, in the File
name field, enter
Payments for
upload on 28-01-
20716.

10. Choose the Save
button.

Annie saves the file
under the name
Payments for upload
on 28-01-2016.

She then logs on to her
web bank and uploads
the file for processing
in the bank.

A Export
-/(_—) = 4 . » DEMOF.. » FILES CREATED WITH EXPORT v ¢ Search FILES CREATED WITH ... ©
Organize » Mew folder d= - (7]
. DEMO FILES # Mame : Date modified Type Siz ™
. DIRECTIONS _ .
| Payments for upload on 13-01-2015.xml 28-08-2013 22:45 XML Document b4
. DIRECTIONS , 3
I =Rl P ayments for upload on 28-01-2016.XML| W
Save as type: | XML Files (*xml) v

# Hide Folders

11.  Position the curser
on the first line.

12. On the Home tab,
in the Bank group,
choose Credit
Transfer Reg.
Entries.

In the payment
journal, the values in
the Exported to
Payment File and
Total Exported
Amount fields have
been updated to
reflect the payment
export that Annie just
made.

Annie can also
investigate the
payment export
history for a document
further by selecting
the line and then use

m Edit - Payment Journal - WWB-EUR-EUR Payments
- HOME ACTIONS NAVIGATE
x D |§E-| @ Reconcile ‘i ?_'::j ; [ Card [if Post
¥ L] ¥ = K = Insert Conv. LCY Rndg. Lines
Delete Export Credit Transfer Credit Transfer Suggest Vendor Apply Dimensions .
Payments to File.. Reg. Entif Registers Payments..  Entries... ECalcu\ate Posting Date
Batch Mame:  \WWB-EUR v
Has Posting Applies-to Document  Document Amount  Exported to Total Message to Recipient Applies-to Ext.
Payment Date Doc. Due Type Mo, Payment Fxported Doc. No.
Export Error Date File Armount
No 28-01-2016  28-01-2016  Payment GO4007 500,00 500,00 Payment of Inveice INV3355 INV35355
No 28-01-2016  28-01-2016  Payment G04008 938,91 939,91 Payment of Inveice REF1000 REF1000
No 28-01-2016  28-07-2016  Payment G04009 1.879,83 1.879,83 Payment of Invoice 123404 123404
No 28-01-2016  28-01-2016  Payment G04009 563,95 563,95 Payment of Invoice 123405 123405
No 28-01-2016  28-01-2016  Payment GO4009 375,96 375,96 Payment of Invoice 123406 123406
No 31-01-2016  31-01-2016  Payment GO4010 1.624,00 1.624,00 Payment of Invoice 45883 45885
No 04-02-2016 04-02-2016  Payment Go4011 2.300,00 2.300,00 Payment of Invoice 1 1

|

G“ Post and Print
[, Test Report...

Account
Type
Vendor
Vendor
Vendor
Vendor
Vendor
Vendor

Vendor

Check [ES  Entries

Account No.

31380305
32354435
33299199
33299199
33299199
38458653
49454647

Recipient

Bank
Account

coMm
ANT
UTR
UTR
UTR
Com
COM

- of

CRONUS International L

= @ EI [9Email as Attachment £ Refresh
p EX == [ Microsoft Excel 4 Find
Preview Ledger

Payment File Errors

Error Text

14
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[/

Credit Transfer Reg.
Entries function.

Th|S ShOWS details Edit - Payment Journal - WWB-EUR-EUR Payments - B
HOME =~ ACTIONS  NAVIGATE CRONUS International Ltd.
abOUt any payment x m |E|3|_ @ [=]Reconcile > = .‘,")—_:H N [ Card [ Post == Eal = U Email as Attachment £ Refresh
eXportS that are made Delete di View - Credit Transfer Reg. Entries = B
for this open Ml ove CRONUS International Ltd. @
document. In this case, Batch Name i) (& T ik
Show as Notes  Links Refresh Clear Find

we can see that only barmed Chart Fier

Export B
one payment export . He Credit Transfer Reg. Entries ~ Typetofilter (F3) | Entry No. Misd I
has been made for this Ne Filter: Vendor » 31580303 » 2239 + No

No
docu ment' namely an No Entry ?;;:umt Account No. AEpnptIri:Etnn. 'I[;r:t:sfer Ezrdr:n(y ;:1;5:;; Entrﬁ‘fy‘\.“it?t Canceled ;I;)ransa{tinn ijaa{r:"peient Recipient [BAN ::;ilfj;:‘:ND‘ Message to Recipient
export of 500. We can Ne 1'Vendor 31580305 2839 28-01-2016 EUR 500,00 -1.127,89 Nd 1002/1 Beekhuysen BV NLOTABNAD417164300 6000600024  Payment of Invoice INVS5

No
also see that the No
original amount on the

document was
1.127,89. In other
words, the payment
exports made so far
only covers the invoice
amount partially.

Close

In summary, the
export history features
help Annie keep track
of the payment status
for any open vendor
document and
provides Annie with

15
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tools to reduce the risk
of errors, such as
paying vendors twice
or losing the overview
in partial payment
scenarios.

13. Select all lines in
the Payment
Journal window.

14. On the Home tab,
in the Manage
group, choose
Delete.

15. Choose Yes on the
message that
appears.

Annie is now done
with the payment
process. She does not
want to post any
payments until she has
confirmation from the
bank that the
payments are
executed. Therefore,
she simply deletes the
lines in the payment
journal, because she
wants to wait and
register the payments
in the Payment
Reconciliation Journal
window as they get
executed by the bank.
This way, she is sure of
having accurate cash
postings in her system.

ACTIONS

3

D Export
Payments to File...

fanage

Batch Name: | WWEB-EUR
Has Posting
Payment Date
Export Error

28-01-2016

No 28-01-2016
No 28-01-2016
No 28-01-2016
No 28-01-2016
No 31-01-2016
No 04-02-2016

NAVIGATE

]
Credit Transfer
Reg. Entries

v

Applies-to
Doc. Due
Date

28-01-2016
28-01-2016
28-01-2016
28-01-2016
28-01-2016
31-01-2016
04-02-2016

Edit - Payment Journal - WWB-EUR-EUR Payments

v i .
E‘E’ [5]Reconcile =

Credit Transfer
Registers

= [ Card

E= })

Suggest Vendor  Apply
Payments... Entries...

Dimensions .
ECa\cu\atE Posting Date

Document  Document Amount Exported to Total Message to Recipient
Type Mo, Payment Exported

File Amount
Payment  GO4007 Microsoft Dynamics NAV L INV5555
Payment G04008 : REF1000
Dy 604000 9 Do you want to delete the selected line or lines? 123404
Payment GO4009 = : 123405
Payment G04009 : 123406
Payment G04010 1.824,00 [+] ayment of Invoice 45883
Payment GO4011 2.300,00 230000 Payment of Invaoice 1

= insert Conv. LCY Rndg. Lines

[ Post

gPost and Print

[ Test Report...

Applies-to Ext.
Doc. No.

INV5555
REF1000
123404
123405
123406
45883

1

Account
Type

Vendor
Vendor
Vendor
Vendor
Vendor
Vendor

Vendor

- 0O

CRONUS International Ltd.

Ed Eﬁ [07Email as Attachment £ Refresh
B == [H Microsoft Excel i Find
»  Ledger
ES  Entres
Payment File Errors
Account Mo, Recipient Error Text
Bank
Account
31580305 COM
32554455 ANT
33299199 UTR
33200199 UTR
33299199 UTR
38458653 CoM
40454647 COomM

16
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To learn more about
how to register bank
transaction data
automatically in the
Payment
Reconciliation Journal
window, refer to the
demo video, “How do |
Reconcile Incoming
and Outgoing Bank
Paymentsin a
Payments
Reconciliation Journal
in Microsoft Dynamics
NAV 2015".

17
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Demo 3 — Manage Open Documents for Which Payment Exports Have Been Made Previously
Demo story: A few days later, on Monday the 1°* of February 2016, Annie must create electronic payments again for the WWB-EUR bank account covering invoices

that are due up until the fifth of February 2016. At this point, the payments made in Demo 2 are still not posted, and Annie therefore needs help to avoid accidently
paying vendors twice or too much.

Microsoft Dynamics NAV 2015 Finance

What to do What to say Screenshots
1. In the Search box, Annie opens the Ju Edit - Payment Journal - WWB-EUR-EUR Payments = &
enter Payment Payment Journal - HOME  ACTIONS NAVIGATE Edit - Suggest Vendor Payments - B CRONUS International Ltd.
. [F% P [+-]Recondile 2= = ACTIONS CRONUS Intemational L.. @ || as Attachment
Journall amd then Wlndow and aSks the [ﬁe El;:i Credﬁ;ansfer (,redltTQnsfer Suggest \\.felndor ﬂf D Y eoft Excel i ind
ChOOSe the related System to suggest Payments to File.. Reg. Entries Registers Payments... Entries.. Pal
Clear
link. : i % Filter
5 Inthe Batch Name | Payments for invoices Betch Name: | WWB-ELR v ayment fle Excrs "
field, choose that are due up until s L0 Applie Do goumen e Ceto | [opion Tl o
! . Export Error Date File A Find Payments
W\NB_EUR the flfth Of February No 28-01-2016 504007 oo O | Last Payment Date: 05-02-2016 v/
34 Om the Home tab, 2016- She doeS nOt Find Payment Discounts: O
in the Prepare want to create f\:.:‘;::i\rr:::im & 0,00
group, choose payment proposals for [ Setroreramers )
Summarize Results
SuggeSt Vendor Open Vendor Summarize per Vendor:
P ments. 1 imension:
ayments documents for which B imensiors
4. Inthe Suggest . Fill in Journal Lines
electronic payments Posting Date: 28-01-2016
Vendor Payments r Vi I h Vv b n Calculate Posting Date from Applies-to-Doc. Due Date:
WmeW, iﬂ the LaSt p evious y ave bee Applies-to-Doc. Due Date Offset:
Payment Date ﬁeld, created, and She Starting Document No.: G04007
enter 05-02-2016. | therefore selects the :*IWADNHSPL .
. . < al. Accoun =1 an ccoun v
5. Select the Skip Sklp Exported Bal. Account No. WWB-EUR vl
Exported Payments | payments check box Account Name Eal. Account Nme
CheCk bOX ' World Wide Bank oK Cancel
6. Choose the OK Jﬁ; oK
button.
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7.

Select all lines in
the window.

On the Home tab,
in the Manage
group, choose
Delete.

Choose Yes on the
message that
appears.

As you can see,
because we selected
the Skip Exported
Payments check box,
the system only
proposes payments for
open documents for
which no payment
exports have been
made yet. In other
words, the Exported to
Payment File and
Total Exported
Amount fields are
both empty for the
proposed payments,
and the lines proposed
in Demo 2 are not part
of this payment
proposal.

This way Annie does
not risk paying vendor
documents for which
payments have already
been made or which
still need to be
registered in the
system.

du
- HOME ACTIONS
Delete Export
Payments to File...
M 3
Batch Mame: \WWE-EUR
Has Posting
Payment Date
Export Error
Mo 05-02-2016
No 03-02-2016
No 05-02-2016
No 105-02-2016

NAVIGATE

’;%
=

@ [F]Reconcile

Credit Transfer Credit Transfer

Req. Entries

v

Applies-to
Doc. Due
Date

05-02-2016
05-02-2016
05-02-2016
05-02-2016

Registers

Document  Document
Type MNo.
Payment G04007
Payment G04008
Payment G04009
Payment G04009

2

Suggest Vendor  Apply

Edit - Payment Journal - WWB-EUR-EUR Payments

Payments...

Amount

2.255,78
469955
1.500,00
5.639,46

Entries...

Total

Exported
Amount

0,00
0,00

Dimensions

[ Card

5 Insert Conv. LCY Rndg. Lines

F@Ca\culate Posting Date

essage to Recipient

Hayment of Invoice 93599

Hayment of Invoice AAA-353
0,00
0,00 §

ayment of Invoice 2

ayment of Invoice 5555

[i Post

gpnst and Print

|7 Test Report...
< P

Applies-to Ext.  Account
Doc. Mo. Type
99999 Vendor
AAA-555 WVendor

2 Vendor
5555 WVendor

- o§

CRONUS International Ltd.

’;_z—;J @ E‘I (09 Email as Attachment £ Refresh
0 =X — [AMicrosoft Excel i Find
Preview Ledger
Check [EZ  Entries
Payment File Errors
AccountMo.  Recipient Error Text
Bank
Account
342807235 UTR
38458653 com
48454547 Com
48454647 com
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10.  On the Home tab,
in the Prepare
group, choose
Suggest Vendor
Payments.

11 In the Suggest
Vendor Payments
window, select the
Skip Exported
Payments check
box.

12. Choose the OK
button.

Another way of
controlling the
payment process is to
manually go through
which proposed
payment lines to keep
in the payment
proposal and which to
delete before creating
the payment file. This
is useful, for example,
when Annie also has
open documents that
are only partially paid.
In this case, she may
not want to filter out
all open documents for
which payment
exports have been
made previously.
Instead, she probably
wants to make
additional partial
payments for these
documents at some
point.

it
- HOME ACTIONS NAVIGATE
X B &
Delete Export
Payments to File.. Reg. Entries
Batch Mame: \WWE-EUR v
Has Posting Applies-to
Payment Date Doc. Due
Export Error Date
No 28-01-2016

Account Name

E‘}i [FZ]Reconcile

Credit Transfer Credit Transfer

Registers

Document  Document
Type Mo.

Payment G04007

Bal. Account Name
World Wide Bank

Edit - Payment Journal - WWB-EUR-EUR Payments

2 =
e 5 ACTIONS
N

Suggest Vendor  Apply D Y)R

Edit - Suggest Vendor Payments

- 0O

- o N

CRONUS International Lid.

CRONUS International L.. @ || 25 Attachment

Payments..  Entres...
Clear
Filter
Amount  Exported to Options
Payment Exp
File Anm Find Payments
oo0 [ Last Payment Date: 05-02-2016
Find Payment Discounts: O
Use Vendor Priority: O
Ayailable Amount (LCY):
l Skip Exported Payments: [ I
Summarize Results
Summarize per Vendor: [}
By Dimension:
Fill in Journal Lines
Posting Date: 28-01-2016

Calculate Posting Date from Applies-to-Doc. Due Date:
Applies-to-Doc, Due Date Offset:

Starting Document No.:
New Doc. Mo. per Line:
Bal. Account Type:

Bal. Account No.:

604007
0

Bank Account

WWB-EUR

e

osoft Excel i Find
Payment File Errars -
P e Error Text
v
0,00
v
ML
Cancel
OK
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When She runs the rn Edit - Payment Journal - WWB-EUR-EUR Payments = B .

Bl cov:  actons

CRONUS International Ltd.

suggeSt vendor x D e Reconcile s F'_- [ Card j:) E 1 [09Email as Attachment  £3 Refresh
i Q‘ - Q‘ ‘: ! 5 L2 Insert Conv. LCY Rndg, Lines Post and Print 55- =% Microsoft Excel % Find
Payments fu n Ct ion Delete Export Credit Transfer [Credit Transfer Suggest Vendor Apply Dimensions . 4 ? Preview E_x‘ Ledger aﬂ
. . Payments to File  Reg. Entries Registers Payments..  Entres.. F@ Caleulate Posting Date [ Test Report... Check [EZ | Entries
without selecting the
Sk|p Exported Batch Name: |WWE-EUR v e A
Has Paosting Applies-to Document  Document Amount Total essage to Recipient Applies-to Ext.  Account AccountMo.  Recipient Error Text
Payments CheCk box, Payment Date Doc. Due Type MNo. ayment Exported Doc. Mo. Type Bank
. Export Error Date ile Amount Account
she will get payment Mo 128-01-2016 28-01-2016 Payment  GO4007 1.127.89 500,00 Phyment of Invaice INV3S55  INV3535 Vendor 31580305 COM
pro posa Is for a ” open No 28-01-2016 28-01-2016  Payment G04008 639,91 §39,91 Fpyment of Invoice REF1000 REF1000 WVendor 32554455 ANT
Mo 28-01-2016 28-01-2016  Payment G04009 1.879,83 1.878,83 PRyment of Invoice 123404 123404 Vendor 33299199 UTR
docu ments, includi ng No 28-01-2016  28-01-2016  Payment  GO4009 563,95 563,95 Fyment of Invoice 123405 123405 Vendor 33209199 UTR
No 28-01-2016  28-01-2016  Payment G04009 375,96 375,96 Ppyment of Invoice 123406 123406 Vendor 33299199 UTR
for those where _
No 05-02-2016 05-02-2016  Payment G04010 2.255,78 O 0,00 Peyment of Invoice 95999 99999 WVendor 34280789 UTR
payment files are No 31-01-2016  31-01-2016  Payment  GO4011 1.624,00 1.624,00 Fhyment of Invoice 45885 45885 Vendor 38458653 oM
I d d h No 05-02-2016 05-02-2016  Payment G04011 4.689,55 O 0,00 Peyment of Invoice AAA-555 AAA-535 WVendor 38458653 com
alrea y exporte * S e Mo 04-02-2016  04-02-2016  Payment G04012 2.300,00 2.300,00 Fpyment of Inveice 1 1 Vender 49454647 com
can then manua”y edlt No 05-02-2016 05-02-2016  Payment  GO4012 1.500,00 O 0,00 Phyment of Invoice 2 2 Vendor 49454647 COM
Mo 05-02-2016  05-02-2016  Payment G04012 5.639,46 O 0,00 Fpyment of Inveoice 5333 5355 Vender 49454647 com

the list of payment ———
proposals, for example
by changing amounts
or deleting proposals
for open documents
where payment files
are already exported.
Identifying and
investigating the
payment history for
open documents is
easy, as demonstrated
in Demo 2.
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Demo 4 — Track Payment History and Re-export Electronic Payments
Demo story: Annie, or the auditor, sometimes needs to investigate previous electronic payments. Also, when Annie has misplaced an electronic payment file that she
has created, she wants to be able recreate it again.

What to do

What to say

Screenshots

Microsoft Dynamics NAV 2015 Finance

1. Inthe Search box,
enter Payment
Journal, and then
choose the related
link.

2. Inthe Batch Name
field, enter EUR.

3. Onthe Home tab,
in the Bank group,
choose Credit

Transfers Registers.

Annie, or the auditor,
must sometimes
investigate previous
electronic payments.
Fortunately, the
history of electronic
payments is captured
in a register. It is easy
for Annie to navigate
from the Payment
Journal window to the
register by using the
Credit Transfer
Registers action.
Alternatively, she can
navigate to the
register by entering
Credit Transfer
Registers in the Search
box.

m
Bl o acons

Delete Export
Payments to File...
Batch Name:  |WWE-EUR
Has Posting
Payment Date
Export Error
‘No $20-01-2015
Ne 28-01-2016
No 28-01-2016

NAVIGATE

|Eh
[ F

@ [:Z]Reconcile

Credit Transfer Credit Transfer

Reg. Entries Reg\ste[
v

Applies-to
Doc. Due
Date

28-01-2016
28-01-2016
28-01-2016

Document  Document

Type

Payment
Payment

Payment

Mo,

GO4007
GO4008
GO400%

2.

Suggest Vendor  Apply
Entries...

Edit - Payment Journal - WWB-EUR-EUR Payments

Payments...

Amount  Exported to

1.127,89
939,91
1.879,83

Payment
File

[iE: Card

2 Insert Conv. LCY Rndg, Lines

Dimensions .
r@ Calculate Posting Date

Total Message te Recipient
Exported
Amount

500,00 Payment of Invoice INV53355
939,91 Payment of Invoice REF1000
1.879,83 Payment of Invoice 123404

ET Post

ﬁpcst and Print

[ Test Report...

Applies-to EBxt,
Doc. Mo.

INV3555
REF1000
123404

Account
Type
Vendor
Vendor

Vendor

- og

CRONUS International Ltd.

H Egl Eﬁ (U9 Email as Attachment £ Refresh
p EX == B Microsoft Excel i Find
review Ledger
Check [ES  Entries
Payment File Errors -
Account Mo, Recipient Error Text
Bank
Account
31580305 COM
32334433 ANT
33299199 UTR
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4. Inthe Credit The Credit Transfer A Edit - Credit Transfer Registers - o
Transfers Registers Registers window Bl o navicar CRONUS International Lid, |
i . . = s C ~
vvmdfow, select the contains all credit £ @ M € @ E_j, & Yx it
line for the most vi Reexport  Entrjes  Reexported sh Notes Links = Refresh Cl Find
§ transfers that have Lt Paymanta to File | E Paymants Hstory Chart o e T e
recent credit a
been exported to
ransfer, and then ) : e tofiter(
transfer, and then, payment files. Annie Credit Transfer Registers ~ Typeto filter (F3) No. ~| 3| v Notes ~
on the Home tab, d.' Mo filters applied Click here to create a new note.
i can open credit
n the Process p No. Identifier Createq Created by User Status Mo, of  From Bank From Bank Account Name
gl’OUp, ChOOSe tra nsfer to see the Date-Time Transfers  Account No.
E . . . 03-08-14 17:14 EUROPEVHEIDIA File Created 1 WWEB-EUR World Wide Bank
ntries. deta Iled payment Ilnes 04-08-14 10:25 EUROPENHEIDIA File Created 7 WWB-EUR World Wide Bank
by placing the cursor
on the credit transfer oK
and choosing the
Entries action.
5. Choose the Close The list of entries A View - Credit Transfer Reg. Entries - ol
button. Conta|ned |n the Credit HOME CRONUS International Ltd, |
. m
transfer enable Annie, @ D_', (¥ “&: i
. Show as Motes Links Refresh C_\ear Find
or the auditor, to track Chart Filter
details, such as the
.. Credit Transfer Reg. Entries - Typetofilter (F3) | Entry No. i Bd
Recipient IBAN and
. p Filter: 2
Recipient Bank Acc. _ _ o .. . .
Entry Acc.. Account Applies-to Transfer Currency Transfer Applies-to  Cancel.. Transacti.. Recipient Name Recipient IBAN Recipient Message to Recipient
NO. of prev'ous No. Type No. Entry Mo. Date Code Amount  Entry Amount ) I Bank Acc. No.
1 Vendor 31580305 2839 28-01-2016 EUR 500,00 -1.127,89 ; 00211 Beekhuysen BY NLS1ABMNAOA17164300 6000 600024 Payment of Invoice INV535
payment exports‘ 2 Vendor 32354435 2843 28-01-2016 EUR 939,91 -935,91 No 1002/2 PURE-LOOK BEGS 5390 0754 7034 2000 200026 Payment of Invoice REF100
3 Vendor 33299199 2827 28-01-2016 EUR 1.879,83 -1.879,83 Mo 1002/3 Belle et Belle FR142004101005050001... 3000 300029 Payment of Invoice 123404
4 Vendor 33299199 2831 28-01-2016 EUR 563,95 -563,95 No 1002/4 Belle et Belle FR142004101005050001... 3000 300029 Payment of Invoice 123403
5 Vendor 33299199 2835 28-01-2016 EUR 375,96 -375,96 No 1002/5 Belle et Belle FR142004101005050001... 3000 300029 Payment of Invoice 123406
& Vendor 38458633 2611 31-01-2016 EUR 1.624,00 -1.624,00 Mo 1002/6 IVERKA POHISTV... SI36191000000123438 6000 600034 Payment of Invoice 43885
7 Vendor 49454647 2531 04-02-2016 EUR 2.300,00 -2.300,00 Mo 1002/7 WAG - Jirgensen DE&S3704004405320130... 6000 600040 Payment of Invoice 1

Close
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6.

In the Credit
Transfer Registers
window, select the
line for the most
recent credit
transfer.

On the Home tab,
in the Process
group, choose
Reexport Payments
to File.

In the Save As
window, specify the
location that the
file is exported to,
and then choose
Save. You may
want to replace the
previous version of
the payment file.

The Credit Transfer
Registers window also
gives Annie the
possibility to recreate
payment files. This is
useful, for example, if
Annie loses a payment
file or the file is
corrupt, for some
reason.

In order to recreate a
payment file, Annie
simply places the
cursor on the relevant
credit transfer, and
then select the
Reexport Payments to
File action. The
payment file is then
recreated for Annie to
save to her drive and,
when she is ready,
upload to her web
bank.

- HOME MAVIGATE

™ Ea £ L)
Wiew Reexport Entries Reexported
List Payments to File Payments History

Credit Transfer Registers -

Mo, ldentifier Created Created by User
Date-Time

11001 03-08-1417:14 EURQPE\HEIDIA

2 1002 0d-08-14 10:25 EUROPEVHEIDIA

Edit - Credit Transfer Registers
ﬂ T n
o] o | & Yx ith
Show as MNotes Links Refresh Clear Find
Chart Filter
Hc filter (F3 Mo,
Export File

5taf Do youwant to open or save this file?

i - Name: 1002
File ‘! Type:  Local Disk
File
Open Sav Cancel

L]
«| Always ask before opening this type of file %

|2

Mao filters applied

24

w



\‘,“{ FIREBRAND Microsoft Dynamics NAV 2015 Finance

[/

AS you can see, after Edit - Credit Transfer Registers
recreating the - HOME = NAVIGATE

payment file, the DE @, [ @ @ @_-. S ﬁ& i

. View Reexport Entries  Reexported Show as Notes  Links Refresh Clear  Find
status of the credit List Payments ta File Payments Histary Chart Filter
transfer changes from
File Created to File Re- Credit Transfer Registers ~ Typetofilter (F3) | No. M
. Mo filt lied
exported. This helps o peE
. . . . Mo, Identifier Created Created by User Status Mo. of  From Bank From Bank Account Name
Annle Identlfy WhICh Date-Time Transfers  Account Mo.
Credit transfers have 11001 03-08-14 17:14 EUROPE\HEIDIA File Created 1 WWE-EUR World Wide Bank

04-08-14 10:25 EUROPE\HEIDIA File Re-exported 7 WWB-EUR World Wide Bank

been re-exported to
payment files.
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9. On the Home tab,
in the Process
group, choose
Payment Re-export
History.

Annie can view the
history of files that she
or other users have re-
exported by selecting
the Payment Re-
export History action.

B o

=

=
View
List

MNAVIGATE

% M €©
Reexport Entries  Reexported
Payments to File Payments History

Credit Transfer Registers ~

No.

. Identifier Created Created by User
Date-Time

11001 03-08-1417:14 EUROPE\HEIDIA

2 1002 04-08-14 10:25 EUROPE\HEIDIA

Show as
Chart

Status

File Created

File Re-expor

Edit - Credit Transfer Registers

~
St '
View - Credit Trans Re-ex.. — &

Bl o CRONUS.. @
Show ac List OneMote < |
[, Show as Chart Motes h 4
ol Links %
e Show Attached | Page ame
Credit Trans Re-export Histo... -~ *

Type tofilter (F... | Re-export Date ~ | 2| W

Re-export Date  Re-exported By

EUROPE\HEIDIA

Close

Type to filter (F3)

|

Mo filters applied
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2. Payment Reconciliation Journal
Source: Demo Script - How to Handle Payments with Payment Discounts in the Payment Reconciliation Journal — Nikola Kukrika
(Software Engineer Il), Heidi Andreasen (Program Manager), August 2014, Microsoft

Demo data

The demonstration scenarios require demo data preparation. You must place this demo file on your computer drive before
running the demos: Demo_file_1.txt

You must prepare the following demo data in the system:
Set up a bank account:

e  Open the card for the WWB-EUR bank account.

e Inthe Bank Statement Import Format field, select SEPA CAMT.
e Inthe Match Tolerance Type field, select Amount.

e In the Match Tolerance Value field, enter 0,5.

Post the following sales invoice:

e  Customer No= 34010602 (Helguera industrial)

e Type=Item
e No.=1100 (Front Wheel)
e Quantity=2

e Before posting the invoice, verify that the value in the Total Incl. VAT (EUR) field is 2.464,48.

Post the following sales invoice:

e  Customer No= 34010602 (Helguera industrial)

o Type= Item
e No.=1100 (Front Wheel)
e Quantity=5

e  Before posting the invoice, verify that the value in the Total Incl. VAT (EUR) field is 6.161,21.
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Post the following sales invoice:

e  Customer No= 34010602 (Helguera industrial)

e Type= Item
e No0.=7000 (Bicycle)
e Quantity=2

e Before posting the invoice, verify that the value in the Total Incl. VAT (EUR) field is 11.597,56.

Post the following sales invoice:

e  Customer No= 31505050 (Woonboulevard Kuitenbrouwer)

e Type=lItem
e No.=7000 (Bicycle)
e Quantity=3

e  Before posting the invoice, verify that the value in the Total Incl. VAT (EUR) field is 17.396,35.

Post the following sales invoice:

e  Customer No= 31505050 (Woonboulevard Kuitenbrouwer)

e Type=lItem
e No.=7000 (Bicycle)
e Quantity=2

e Before posting the invoice, verify that the value in the Total Incl. VAT (EUR) field is 11.597,56.
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Demo 1 — Automatically Reconcile Payments with Payment Discounts

Demo story: Annie, the bookkeeper, frequently (usually daily or several times a day) reconciles incoming and outgoing bank
payments to get an updated picture of the cash situation in her company. The company offers payment discounts to customers if
they pay within a specified date discount date.

Today, Annie is going to reconcile payments for the WWB-EUR bank account by using the Payment Reconciliation Journal window.
For this purpose, she has chosen a bank statement file from her bank that contains a payment that she has decided to apply.

What to do What to say Screenshots

1. In the Search box, Payment Reconciliation Journals - Microsa

enter Payment

In Microsoft Dynamics
NAV 2015, it is easy for

e ¥ M CRONUS International Ltd. * Departments * Financial Management » Cash Management » Payment Reconciliation Journals

Reconciliation Annie to get started K3

Journals, and then with the automatic

choose the related e L. -
payment reconciliation 9

link.

2. Onthe Home tab, in
the New group,
choose New Journal.

as she can do the
necessary setup on the
fly. She simply opens a

N |

Departments Payment Bank Account List

Fi ial M t
4 Financial Managemen CRONUS International Ltd. 9

Bl ove

General Ledger

In the Payment Bank

new journal for the

Cash Management

0 7 B X

i)

o < T #

Account List WmeW, bank account that She Cost Accounting New Edit  View Delete Show as Notes Links Refresh Clear  Find
Cash Flow Chart Filter
\ WWB-EUR, an :
select UR and | \vants to reconcile M
then choose the OK In thi R ] .
button payments. In this case, b Payment Bank Account List - ype to filter (F3) No. A
. Fixed Assets . :
the WWB-EUR bank o No fitersapplied
account. b Periodic Activities Name Currency Balance
b Setup - Code
I Sales & Marketing Giro Bank -196,645.00
b Purchase New Bank of | andon 2 B4r 04
I Warehouse EWorId Wide Bank EUR 3,509.79
» Manufacturing TSI TS BaTR TN 3007
dcbs World Wide Bank 0.00
Resource Planning WWB-USD World Wide Bank usD 267073
"} Home
oK Cancel

| 4 Bookkeeping
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In the Payment
Reconciliation Journal

When she chooses the

A

Bl o

Edit - Payment Reconciliation Journal - WWB-EUR -

OK button, the ACTIONS — NAVIGATE CRONUS Internatior

window, on the Home | p o -
ow en e Tiome | payment X b mm 0 8 4+ v X i

tab’ in the Appllcatlon Reconciliation Journal Delete = Import Bank Apply Past... Apply  Map Text to Accept Remaove Find
group, choose |mpor-t . d Statementy Automatically Manually..  Account Application Application

winaow opens re
Bank Statement. k

prepared fOI‘ the Transaction  Transaction Text Statement  Match Applied  Currency Difference  Account Type Account No.

I t d b k t Date Amount  Confidence Amount  Code

selecte ank account. W 0,00 None 0,00 0,00 G/L Account

She then proceeds to

fill it with payments by

importing the related

bank statement file.

<
Account Name:

In the Select a file to The system now asks i Select a file to import
lmp(?rt WIﬂdOW{ select Annie to select the flle T« CAMT - MAPPING DESCRIPTION AND... » DEMO SCRIPT WORK v & Search DEMO SCRIPT WORK @
thzf“e DerQO—f'le—;f on her computer drive —m
and then choose the Organize « MNew folder S @

that she wants to : 3
Open button. import. She selects § Mame Date modified Type Size

Demo flle 1 txt | Demo_file_1.tct 10-06-2014 12:34 Text Document 3KB

w
File name: | Demo_file_1.bd v | | All Files(*.*) W
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On the Home tab, in The payment data

the Process group, from the bank HOME  ACTIONS  NAVIGATE c
choose Apply statement file is x D + @ \/ p e -Ejl i le ,r ~ M
Automatically. . di h > = L H i
m porte into the Delete  Import Bank Map Text to Apply Post... Accept Remove Apply Bank Sort for Review Sort for Review  Refresh  Find
. | f h Transactions...  Account  Aut ically Applications Applications Manually..  Transaction Details Descending Ascending
Journa or the WWB- Manage Process Review Details Custom Sorting Page
E U R ba n k account. In Match Transaction Transaction Text Transaction Difference from Document No. Description Due Date Account Tyg
this ﬁle, there are five Confidence  Date Amount  Remaining Am...
None 2/5/2016 Helguera industrial - Payment for 2 front... 2415.19 G/L Account
payments_
None 2/5/2016 Helguera industrial - Payment for 5 front... 6,038.00 G/L Account
None 2/5/2016 Helguera industrial - Payment for 2 bicyc... 11,597.56 G/L Account
None 2/5/2016 Woonboulevard Kuitenbrouwer- Paymen... 16,000.00 G/L Account
None 2/10/2016 Woonboulevard Kuitenbrouwer- Paymen... 11,365.61 G/L Account
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7. Choose OK on the A message tells Annie Edit - Payment Reconciliation Journal - WWE
message that appears. | that the system has all
X - HOME ACTIONS MNAVIGATE
five payments to open -
. . = - b
entries, representin x + \/ x > P
es, rep g P : L] = -
u npald documents. Delete Import Bank Map Text to Apply Post... Accept Remove Apply Ban
Transactions...  Account  Automatically Applications Applications Manually...  Transaction Details
Manage Process Review Details
Match Transaction Transaction Text Transaction Difference from Document No
Confidence Date Amount  Remaining Am...
None 27572016 Helguera industrial - Payment for 2 front... 2415.19
MNone 2/5/2016 Helguera industrial - Pg
None 2/5/2016 Helguera industrial -
None 2/5/2016 Woonboulevard Kuitel
None 2/10/2016 Woonboulevard Kuitel
8. Inthe Payment Annie can see that two
Reconciliation Journal lines have been HOME  ACTIONS  NAVIGATE CRONUS Inte
window, select the first ; ; ; o 5 Ly ~
ine applied with high x [‘} + ; @ V’ % Sj 5 ¢ ¢ ISl |
’ match Conﬁdence a nd Delete Import Bank  Map Text to Apply Post... Accept Remave Apply Bank Sort for Review Sort for Review Refresh  Find
9. On the Home tabl in . Transactions..  Account  Automatically Applications Applications Man[\ally... Transaction Details Descending Ascending
. that three lines have Manage Process Review Details Custom Sorting Page
the Review group, . .
choose App|y been app“ed Wlth IOW Match Transaction Transaction Text Transaction Difference from Document No. Description Due Date Account Type Accoun
Manua”y matCh Conﬁdence. Confldence Date - _ Amount | Remaining Am... _
. :High 12/5/2016 Helguera industrial - Payment for 2 front.. 241519 103032 Invoice 1004 2/28/2016 Customer 340106(
High 2/5/2016 Helguera industrial - Payment for 5 front... 6,038.00 0.01 103033 Invoice 1005 2/28/2016 Customer 3401060
To investigate if the Low 2/5/2016 Helguera industrial - Payment for 2 bicyc... 11,597.56 231.95 103034 Invoice 1006 2/28/2016 Customer 3401060
amounts matchl Annie Low 2/5/2016 Woonboulevard Kuitenbrouwer- Paymen... 16,000.00 -1,396.35 103035 Invoice 1007 2/28/2016 Customer 315050%
Low 2/10/2016 Woonboulevard Kuitenbrouwer- Paymen... 11,365.61 -231.95 103036 Invoice 1008 2/28/2016 Customer 315050z

selects the first line
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and then selects Apply
Manually.

10. In the Payment
Application window,
on the Home tab, in
the Review group,
choose Accept
Applications.

The window closes.

In the Payment
Application window,
Annie can see that the
correct invoice is
selected for
application.

In the FactBox, the
Amount Incl.
Tolerance Match field
is set to Yes - Single,
meaning that only one
invoice in the system
with this amount
exists.

Annie chooses Accept
Applications to mark it
as reviewed.

Bl o

ACTIONS NAVIGATE

v X & B K %

Acciqt Remove All Open Related-Party Applied Bank
Applic 5 Applications Entries  Open Entries  Entries Transaction Details

ey

Payment Information

Payment Status: Applied Automatically - Match Confidence: High
Transaction Date: |2/5/2016

Open Entries

Applied Amount  App.. Remaining  Applies-to Due Date
Amount Afte.. Entry No.
[ [2,415.19) 0.00 2826 2/28/2016
[} 0.00 2829 2/28/2016
[ 0.00 2831 2/28/2016
— 2 Snnnn ICOL 0 MIN1E

Edit - Payment Application

o i

Refresh  Find

Transaction Amount:

Transaction Text:

Document Document External
Type No. Documen...
Invoice 103032

Invoice 103033

Invoice 103034

20en1

Description

Invoice 1004
Invoice 1005

Invoice 1006

Danf Umiies 016

2415.19

Helguera industrial - Payment for 2 front wheels

— &

CRONUS International Lid.

Payment-to-Entry Match

Match Confidence: Hig
Related Party Matche... Full
Document No./Ext. D... N
[A Amount Incl. Toleran... Yes - Singl]

No. of Open Entries f... Helguera i
Within Amount Toler...

Qutside Amount Tole...

Additional Match Details
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1.

2.

In the Payment
Reconciliation Journal
window, select the
second line.

On the Home tab, in
the Review group,
choose Apply
Manually.

Annie proceeds to
investigate the second
payment journal line.

HOME ACTIONS NAVIGATE
X 55 W v X
Delete Import Bank Map Text to Apply Post... Accept Remove
Transactions... Account  Automatically Applications Applications Ma
Manage Process Review
Match Transaction Transaction Text nsaction
Confidence Date Amount
High 2/5/2016 Helguera industrial - Payment for 2 241519
High 2/5/2016 Helguera industrial - or 5 front w 6,038.00
Low 2/5/2016 Helguera industrial - nt for 2 bicyc. 11,597.56
Low 2/5/2016 Woonboulevard Kuitenbrouwer- Paymen... 16,000.00
Low 2/10/2016 Woonboulevard Kuitenbrouwer- Paymen... 11,365.61

iy

|

Bank

Details

Difference from Document No.

Remaining Am...
103032
0.01 103033
231.95 103034
-1,396.35 103035
-231.95 103036

Transaction Details

v

Sort for Review Sort for Review
Descending

Custom Sorting

Description

Invoice 1004
Invoice 1005
Invoice 1006
Invoice 1007

Invoice 1008

0

Ascending

CRC

o i

Refresh  Find
Page
Due Date Account Type
2/28/2016 Customer
2/28/2016 Customer
2/28/2016 Customer
2/28/2016 Customer
2/28/2016 Customer
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13.

14.

In the Payment
Application window,
on the Home tab, in
the Review group,
choose Accept
Applications.

Choose Yes on the
message that appears
to credit the customer
for the rounding
amount.

The window closes.

In the Payment
Application window,
Annie can see that the
correct invoice is
selected.

In the FactBox, the
Amount Incl.
Tolerance Match field
is set to Yes - Single,
meaning that only one
invoice in the system
with this amount
exists.

System has matched
the invoice based on
the remaining amount
including discount and
the amount tolerance
that is specified on the
bank account card.

When she chooses
Accept Applications,
or posts the
application, the system
will credit the
customer account with
remaining amount.

Ba o

ACTIONS

v X [a

All Open Related-Party Applied
Entries

Accept Remove

Applications Applications
ERG

Payment Information
Payment Status:

Transaction Date: |2/5/2016

Open Entries

Applied Amount  App...

NAVIGATE

| K

Open Entries  Entries

Remaining Document

Amount Afte.. Type

6,037.99

odoooooooooood

<
Account Name:  Helguera industrial

Applied Amount:

0.00 Invoice

0.00 Invoice

0.00 Invoice
5,871.27 Invoice
5,798.78 Invoice
4928.96 Invoice
4,928.96 Invoice
7,248.48 Invoice
7,248.48 Invoice
4,349.00 Invoice
4,000.00 Invoice
3,744.29 Invoice
3,621.48 Invoice
3,500.00 Invoice
2,500.00 Invoice
2.500.00 Invoice

i

LB

Bank
Transaction Details

Applied Automatically - Match Confidence: High

Document
No.

103033
103032
103034
103010
103012
103007
103008
103013
103006
103011
2808

103020
103017
2803

2801

2809

6,037.99

Edit - Payment Application

< i

Refresh  Find

[ Transaction Amount:

6,038.00 ]

Transaction Text:

Description

Invoice 1005

Invoice 1004

Invoice 1006

Invoice 103010

Invoice 103012

Invoice 103007

Invoice 103008

Invoice 103013

Invoice 103006

Invoice 103011

Autohaus Mielberg KG 2016
Order 101003

Order 101011

Beef House 2016

Beef House 2016

Autohaus Mielbera KG 2016

Helguera industrial - Payment for 5 front wheels

N |

CRONUS International Ltd.

Payment-to-Entry Match

Remaining Pmt. Discount Remaining Pmt. "[ -

Amount Inc..  Date
e

Match Confidence: Hig
Related Party Matche... Full
Document No./Ext. D... N
Amount Incl. Toleran... Yes - Sing]

Discount Possible

6,037.99 2/5/2016

123.22 Lustc

241519 2/5/2016
11,365.61 2/5/2016
587127

579878 1/15/2016
492896 1/15/2016
4,928.96 1/15/2016
7,24848 1/15/2016
7,24848 1/15/2016
4,349.00 1/15/2016
4,000.00

374429

362148 1/23/2016
3,500.00 1/19/2016
2,500.00 1/16/2016
250000

49.29 Custc
231.95 Custc
0.00 Custc
115.98 Custc
98.58 Custc
98.58 Custc
144.97 Custc
144.97 Custc
86.98 Custc
0.00 Custc
0.00 Custc
7243 Custc
70.00 Custc
50.00 Custc
0.00 Custc ¥
>

[Remainimg Amount to Apply:

0.01 ]

No. of Open Entries f...
Within Amount Toler...
Outside Amount Tole...

Helguerai.

Additional Match Details

OK
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15.

6.

In the Payment
Reconciliation Journal
window, select the
third line.

On the Home tab, in
the Review group,
choose Apply
Manually.

Annie proceeds to
investigate the third
line.

HOME ACTIONS NAVIGATE

X [ + B O v X

Delete Import Bank  Map Text to Apply Post... Accept Remove
Transactions.. Account  Automatically Applications Applications
Manage Process Review

Match Transaction Transaction Text

Confidence  Date

High 2/5/2016 Helguera industrial - Paymen

High 2/5/2016 Helguera industrial - ment for 5 front...
Low 2/5/2016 Helguera industr[N| - Payment for 2 bicycle
Low 2/5/2016 Woonboulevardbnbrouwer Paymen...
Low 2/10/2016 Woonboulevard Kuitenbrouwer- Paymen...

Transaction

Amount
241519

6,038.00
11,597.56
16,000.00
11,365.61

CRONUS Int

340108
340106
340106
315050
315050

Iy 7~
3 E v o ©H
Bank Sort for Review Sort for Review Refresh  Find
..  Transaction Details Descending Ascending
Details Custom Sorting Page
Difference from Document No. Description Due Date Account Type Accou
Remaining Am...
103032 Invoice 1004 2/28/2016 Customer
0.01 103033 Invoice 1005 2/28/2016 Customer
231.95 103034 Invoice 1006 2{28/2016 Customer
-1,396.35 103035 Invoice 1007 2/28/2016 Customer
-231.95 103036 Invoice 1008 2/28/2016 Customer
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17. In the Payment
Application window,
on the Home tab, in
the Review group,
choose Accept
Applications.

18. Choose Yes on the
message that appears
to credit the customer
for the overpaid
amount.

The window closes.

In the Payment
Application window,
Annie can see that the
user has paid the full
amount by mistake.

The system does not
consider this amount,
since the payment
discount should have
been applied.

As the invoice has
been paid within the
payment discount
date, the system closes
the invoice with an
amount corresponding
to value in the
Remaining Amount
Incl. Payment
Discount field.

Concerning the
difference, Annie can
decide if she wants to
refund the customer
immediately or credit
the customer.

ACTIONS NAVIGATE

-HOME
v X &R R K

Acceqt Remove All Open Related-Party Applied

Applic s Applications Entries Open Entries  Entries
Bvie

Payment Information

s

Bank
Transaction Details

Edit - Payment Application

o

Refresh  Find

- O

CRONUS International Ltd.

Payment-to-Entry Match

Match Confidence: Loy
Related Party Matche... Full
Document No./Ext. D... N

Amount Incl. Toleran...

Payment Status: Applied Automatically - Match Confidence: Low Transaction Amount: 11,597.56
[ Transaction Date: | 2/5/2016 ] Transaction Text: Helguera industrial - Payment for 2 bicycles
Open Entries
ament External Description Remaining Pmt. Discount Remaining Pmt. JAccount Type AccountNo.  Match [ -
Documen... AmountInc.. Date Discount Possible Confidence
34 Invoice 1006 11,365.61 2/5/2016 231.95 gustomer 34010602 Low
33 Invoice 1005 6,037.99 2/5/2016 123.22 Customer 34010602 Low
32 Invoice 1004 241519 2/5/2016 49.29 Customer 34010602 Low
36 Invoice 1008 11,36561 2/5/2016 231.95 Customer 31505050 None
09 Invoice 103009 9,857.93 1/15/2016 197.16 Customer 49858585 None
13 Invoice 103013 724848 1/15/2016 144,97 Customer 43687129 None
06 Invoice 103006 7,24848 1/15/2016 14497 Customer 49525252 None
10 Invoice 103010 5.87.27 0.00 Customer 49633663 Naone
12 Invoice 103012 579878 1/15/2016 115.98 Customer 43687129 None
35 Invoice 1007 17,04842 2/5/2016 347.93 Customer 31505050 None
07 Invoice 103007 4,928.96 1/15/2016 98.58 Customer 49858585 None
03 Invoice 103008 4,928.96 1/15/2016 98.58 Customer 49858585 None
1 Invoice 103011 4,349.00 1/15/2016 86.98 Customer 43687129 None
Autohaus Mielberg KG 2016 4,000.00 0.00 Customer 49633663 MNane
20 Order 101003 374429 0.00 Customer 32656565 None
17 Order 101011 362148 1/23/2016 72.43 Customer 43687129 None v
< >
Account Name:  Helguera industrial
[ Applied Amount: 11,365.61 Remaining Amount to Apply: 231.95]

™. OT Upen Cies T
Within Amount Toler...
Outside Amount Tole...

Additional Match Details

There are 3 ledger entries that this
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Demo 2 — Manually Handle Payment Discounts
Demo story: In some cases, the bookkeeper, Annie, wants to update the payment discount details to close an open entry. This

demonstration shows how to manually handle cases where a user has paid the discounted amount after the payment discount due
date or has paid an insufficient amount.

What to do

What to say

Screenshots

1. In the Payment
Reconciliation Journal
window, select the
fourth line.

2. On the Home tab, in the
Review group, choose
Apply Manually.

For the fourth line, Annie
sees that the amounts do
not match. She selects a
line and chooses Apply
Manually to investigate.

NAVIGATE

HOME ACTIONS

X 3 4= @

Delete Import Bank  Map Text to Apply Post...

B v X

Accept Remoaove

Transactions..  Account  Automatically
Manage Process Review

Match Transaction Transaction Text

Confidence Date

High 2/5/2016 Helguera industrial - Payment for 2 front... 2,415.19
High 2/5/2016 Helguera industrial - Payment for 5 fronj« 6,038.00
Low 2/5/2016 11,597.56
Low 2/5/2016 16,000.00
Low 2/10/2016 Paymen 11,365.61

N

Appl Bank
Applications Applications Manya Transaction Details

Details

Difference from Document Mo.

Remaining Am...
103032

0.01 103033
231.95 103034

-1,396.35 103035

-231.95 103036

v

Sort for Review Sort for Reviev
Descending

Custom Sorting

Description

Invoice 1004
Invoice 1005
Invoice 1006
Invoice 1007
Invoice 1008

1

Ascending

Due

2/28,
2/28,
2/28,
2/28,
2/28,
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In the Payment
Application window, in
the Remaining Pmt.
Discount Possible field,
enter 1,396.35 instead of
the existing discount
amount.

On the Home tab, in the
Review group, choose
Accept Applications.

The window closes.

Annie can see that the user
has underpaid the invoice.
User has negotiated a
larger discount and the
payment discount needs to
be updated.

Annie enters 1,396.35
instead of the existing
discount amount.

She can see that the
remaining amount after
posting has turned to zero,
and that the invoice will be
closed after posting.

She chooses Accept
Applications to mark the
invoice as reviewed and
proceeds with the review.

ACTIONS NAVIGATE

-HOME
v X @& R

Accept Remove All Open Related-Party
Applications Applications Entries  Open Entries

Payment Information

Payment Status: Applied Manually

Transaction Date: |2/5/2016

Open Entries

ument External Description
Documen...

35 Invoice 1007

36 Invoice 1008

34 Invoice 1006

09 Invoice 103009

=

Q.

Applied
Entries

Edit - Payment Application

o M

B [ H

Bank Refresh  Find
Transaction Details

Transaction Amount:

Transaction Text:

Remaining Pmt Discount
Amount Inc.. Date

16,000.00 2/5/2016 1.39T.35 Customer

Discount Possible
11,365.61 2/5/2016 23 Customer
11,365.61 2/5/2016 231.95 Customer

9,857.93 1/15/2016 197.16 Customer

Remaining Pmt. Account Type Account No.

31505050
31505050
34010602
49858585

16,000.00

Woonboulevard Kuitenbrouwer- Payment for 3 bicycle:

Match
Confidence

Low
Low
MNone

None
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In the Payment For the fifth line, Annie

Reconciliation Journal sees that the amounts do HOME  ACTIONS  NAVIGATE
window, selectthe fifth | 5t match. She selects a = 5 "y
ne. - pat » 4 B2 O Vv X =2 r
, line and chooses Apply . _
On the Home tab, in the Delete Import Bank Map Text to Apply Post... Accept Remove Apply Bank Sort for Review Sort for Review
. Manua"y to investigate_ Transactions..  Account  Automatically Applications Applications Manually..  Transaction Details Descending Ascending
Review group, choose Manage Process Review Details Custom Sorting
Apply Manually.
Match Transaction Transaction Text Trapsaction Difference from Document No. Description Due Da
Confidence  Date Amount  Remaining Am...
High 2/5/2016 Helguera industrial - Payment for 2 front... 241519 103032 Invoice 1004 2/28/20°
High 2/5/2016 Helguera industrial - Payment for 5 frop#?. 6,038.00 0.01 103033 Invoice 1005 2/28/20°
Low 2/5/2016 Helguera industrial - Payment for 2’bicyc... 11,597.56 231.95 103034 Invoice 1006 2/28/20°
Manual 2/5/2016 Woonboulevard Kuitenbrouw®r- Paymen... 16,000.00 103035 Invoice 1007 2/28/20°

Low 2/10/2016 Woonboulevard Kuitenbrou\{} Payment 11,365.61 -231.95 103036 Invoice 1008 2/28/20°

In the Payment Annie can see that the Edit - Payment Application
Application window, in customer has paid the BE 0w actons  navieare
the Pmt. Discount Date, | giscounted amount after v X D E ir' s ‘sl |
change the data to the payment discount Q Q, Q, - =’
. pt Remove All Open Related-Party Applied Bank Refresh  Find
match transaction date’ date quj:}sions Applications Entries  Open Entries  Entries Transaction Details
02/10/2016 ' Review Show Details Page
. . Payment Information
She still decides to grant _
A Payment Status: Applied Automatically - Match Confidence: Low Transaction Amount: 11,365.61
the payment discount ) _ _ _
. Transaction Date: |2/10/2016 Transaction Text: Woonboulevard Kuitenbrouwer- Payment for 2 bicycles
anyway. To do this, she
[o] Entri
changes the payment pen Eniries
. ument External Description Remaining Pmt Discount Remaining Pmt. Account Type AccountNo.  Match
discount date to equal the Documen.. Amount Inc.. Date Discount Possible Confidence
transaction date. 36 Invoice 1008 11,597.56 2/5/2016 23195 Customer 31505050 Low
35 Invoice 1007 17,396.35 2/5/2016 1,396.35 Customer 31505050 Low
34 Invoice 1006 11,597.56 2/5/2016 231.95 Customer 34010602 None

She can see that the
remaining amount after
posting has turned to zero,
and that the invoice will be
closed after posting.
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She chooses Accept
Applications to mark the
invoice as reviewed and
proceeds with the review.

In the Payment
Reconciliation Journal
window, on the Home
tab, in the Process
group, choose Post.

Annie sees that all the five
payments are reviewed
and the differences in
amounts are handled. She
posts the journal to post
the invoices as paid and
close the open entries as
applied.

HOME ACTIONS NAVIGATE

X [ 4 =M v X &

v

0

o i

CRONUS Intern

Account Type  Account |

Delete Import Bank  Map Text to Apply Pa Accept Remove Apply Bank Sort for Review Sort for Review Refresh  Find
Transactions..  Account  Automatically Applications Applications Manually..  Transaction Details Descending Ascending

Manage Process Review Details Custom Sorting Page
Match Transaction Transaction Text Transaction Difference from Document No. Description Due Date
Confidence Date Amount  Remaining Am...
Accepted 2/5/2016 Helguera industrial - Payment for 2 front... 241519 103032 Invoice 1004 2/28/2016 Customer
Accepted 2/5/2016 Helguera industrial - Payment for 5 front.. 6,038.00 103033 The payment has... Customer
Accepted 2/5/2016 Helguera industrial - Payment for 2 bicyc... 11,597.56 103034 The payment has... Customer
Accepted 2/5/2016 Woonboulevard Kuitenbrouwer- Paymen... 16,000.00 ;103035 Invoice 1007 2/28/2016 ‘Customer
Accepted 2/10/2016 Woonboulevard Kuitenbrouwer- Paymen... 11,365.61 103036 Invoice 1008 2/28/2016 Customer

34010602
34010602
34010602
31505050
31505050
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3. Bank Data Conversion Service

Source: Demo Script - Using the Bank Data Conversion Service to Export Payment Files and Import Bank Statement Files, Rikke
Lassen (Program manager), June 2014, Microsoft

Set Up the Bank Data Conversion Service

In the Search box, enter Bank Data Conv. Service Setup, and then choose the related link. In the Bank Data Conv. Service Setup
window, demo data is set up to connect to the bank data conversion service with a demo account that can be used to try out
the functionality. This service allows conversion of exported payment files for a demo bank and conversion of imported bank
statement files in a predefined format. Accordingly, it does not create fully functional data files.

To set up a fully functional solution, the customer must sign up for the service and get a user name and a password. Information
on signing up to the bank data conversion service is provided as Help by AMC-Consult A/S.

Integration to the bank data conversion service requires a password, which is stored in the database. It is recommended that
you encrypt the password for security reasons. The Bank Data Conv. Service Setup window will guide you to the Data
Encryption Management window where you can encrypt the password.

Note: Data encryption is not required for this demonstration of the Bank Data Conversion Service feature, so choose No when
you are asked to open the Data Encryption Management window.

Demo Data Preparation
In the demo company, the following data has been preconfigured to use with the bank data conversion service.

Bank account:

e WWB-TRANSFERS is set up to handle the connection with the Demo Bank GB format and uses the predefined payment export format.
Furthermore, the import of bank statement files will use a specific demo format.

e The defined definitions of fields to export and import are defined in the Data Exchange Framework with the definitions for credit
transfers BANKDATACONVSERVCT, and bank statement import format, BANKDATACONVSERVSTMT. These are also the definitions to
be used in an actual implementation.

e The WWB-TRANSFERS bank account is set up to be used for demonstration purposes with IBAN GB29 RBOS 6016 1331 9268 19

e [talso contains the value in the Credit Transfer Msg. No. field to be used in the export of payment files.

Payment methods
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e The BNKDOMCONYV and BNKINTCONV payment methods are created to enable both domestic and international payments. Adding
these codes on the vendor card that is selected for demo will prefill required fields in the Payment Journal window.

Payment Journal Batch

e The BANK CONV payment journal batch is preset to enable export. The Allow Payment Export check box is selected.
Vendors

To exporting payments, you must fill the following bank information on the vendor card:
Vendor — no. 10000 (London Postmaster)

e On the vendor card, the Preferred Bank Account field is set up with bank account numbers. Ensure that ECA is set as the preferred
bank.
e Onthe vendor card, in the Payment Method Code field, enter BNKCONVDOM.
Vendor — no. 20000 (AR Day Property Management)

e Onthe vendor card, the Preferred Bank Account field is set up with bank account numbers. Ensure that ECA is set as the preferred
bank.
e Onthe vendor card, in the Payment Method Code field, enter BNKCONVDOM.

Purchase invoices

Post a purchase invoice with the following values:

Buy-from Vendor No. 10000
Vendor Invoice No. 1111

Type Item

No. 1110
Quantity 10

Due Date 28-01-2015
Posting Date 28-01-2015

Post a purchase invoice with the following values.
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Buy-from Vendor No. 20000
Vendor Invoice No. 1111

Type Iltem

No. 1110
Quantity 10

Due Date 28-01-2015
Posting Date 28-01-2015

Note that the posting date is important to set correctly as the bank data conversion service will validate if the date is acceptable
for the bank.
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Demo 0 — Set Up the Bank Data Conversion Service

Demo Story: When banks in corporate online banking offer their customers to upload payment files with payment instructions
exported directly from the ERP system, the user can save a lot of time and reduce errors compared to manually keying in payment
instructions in the online bank. This demo will show how to set up Microsoft Dynamics NAV to export payment data and integrate to
the bank data conversion service to create an electronic bank file that can be uploaded to corporate online banks.

Payment upload requires that the electronic bank file generated by the ERP system matches the file type that the bank is able to
receive and process. You can set up the bank account in Microsoft Dynamics NAV so that payments created for the related bank can
be exported to a file of the correct type and converted to the correct bank file by using Bank Data Conversion Service.

What to do What to say Screenshots
1. In the Search box, enter To use the service, you must sign
Bank Data Conversion up at the service provider_ il Edit - Bank Data Conv. Service Setup - B
sticfltagﬁ-t:en choose Con necting to the provider’s sign- - HOME = ACTIONS  NAVIGATE CRONUS International Ltd. @
I INK. . .
2. t/ae\ideataeihat the service is up page from this window a||0YVS \,El [Z< < :{ 5 kND bs . } N LE%-“ Refrech TYx -:(:Z»t:ws
set up. the user to sign up for the service = o ettt ComvermonLit. | Management ot bnks Reres e D Next
and create the user name and
password that is required for the Bank Data Conv. Service Setup
service to connect. General z
UserName:  |ETRYES] Service URL: | hitps://nav.amchanking.com/nav02
This is also the p|ace togeta quick Password:  |essssssses Support URL: | hitp://www.amchanking.dk/nav/support ®
entry to the status of the service Signup URL: | http://wwnw.amcbanking.dk/nav/register ®
and to see support information for
the service. oK

Sign-up is a precondition to use
the service. Demo data is set up to
connect with a demo user and will
produce a demo file.
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3. Reminder to turn on To secure your password for i Edit - Bank Data Conv. Service Setup -0

encryption for the connecting to the service, it is - HOME  ACTIONS  NAVIGATE CRONUS Intemationa! Ltd, @
password. recommended that you to turn on @ X 6 m D A Y 26w

data encryption. This is enforced View Delste  SetURlsto  Bank Name- Dats Encryp{on Nots i R;h C|e;: N

by showing a dialog box when you T icrosoft Dynamics NAV [

close the Bank Data Conversion

Service window. If you choose Yes, Bank Data Conv. Service Setu E:::y:lr;cgf:iun\snotactivated. it is recommended that you

you will be taken to the Data General Do you want to open the Datz Encrypton Managemen page’ A

Encryption Management window UserName: | demouser = ing.com/nav0?

for further Setup. Password:  |esssssssas SUPRUITURE: sy wwwareuanking.dk/nav/support 2]

Signup URL: | http://www.amcbanking.dk/nav/register &

Choose No in this demonstration.
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4. Enable data encryption To enable data encryption, select i View - Data Encryption Management = =

the Enable Encryption check box. Bl o acrons CRONUS International Ltd. @
This will generate an encryption E)\ [} Import Encryption Key D ->

. 4 E: Encryption K s ]
key on the server. It is View [ Export Encyption Key Notes Links  Refrech Go

< Disable Encryption to

recommended to export the key
and keep it in a secure place as a
backup. This is simple to do using
the Export Encryption Key action.

Data Encryption Management

Encryption Enabled: v
Encryption Key Exists: |+

Encryption is now turned on, and

the password is stored safely.
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Demo 1 — Set Up Payment Export for a Bank Account

Demo Story: When banks in corporate online banking offer their customers to upload payment files with payment instructions
exported directly from the ERP system, the user can save a lot of time and reduce errors compared to manually keying in payment
instructions in the online bank. This demo will show how to set up Microsoft Dynamics NAV to export payment data to an electronic
bank file that can be uploaded to corporate online banks.

Payment upload requires that the electronic bank file generated by the ERP system matches the file type that the bank is able to
receive and process. You can set up the bank account in Microsoft Dynamics NAV so that payments created for the related bank can
be converted to a file of the correct type.

Note: For demonstration purposes, use the WWB-Transfer bank account, which is set up with a demo account. The Bank Conv.
Payment journal batch is preset to exporting payments
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What to do

What to say

Screenshots

In the Search box,
enter Bank
Accounts, and then
choose the related
link.

Select the bank
account WWB-
TRANSFER. On the
Home tab, in the
Manage group,
choose Edit.
Choose the OK
button.

First, you must set the right file format for
the bank account that you want to pay from.
The bank that holds the account will indicate
what file types are supported. On the bank
account card, in the dropdown menu, select
the Payment Export Format field, and then
choose BANKDATACONSERVCT.

For import of bank statements, the Bank
Statement Import Format field must be set
to BANKDATACONVSERVSTMT.

The Bank Name — Data Conversion field
must be set up by pointing to the selected
bank from the bank data conversion service.
The lookup provides a list of supported
formats. The list is filtered by the
country/region on the bank and on the
company setup

Your bank account must have either have a
bank account number filled or the IBAN field
filled. For some formats, it is required to fill
the Bank Clearing Standard and the Bank
Clearing Code fields. For demo purposes, the
IBAN field has been preset with information.

A

Bl o actons

Edit - Bank Account Card - WWB-TRANSFERS - World Wide Bank

MNAVIGATE REPORT

@ [4 Cash Receipt Journals Statistics

[ Payment Journals
View

il
x

[ Statements

5 List =
[i] Detail Trial Balance 2,

Bank Account Reconciliations J» D Check Details

WWB-TRANSFERS - World Wide Bank

General

Mo

Name:

Address:

Address 2:

Post Code:

City:

Country/Region Code:
Phone Mo

Contact:

Communication
Posting

Transfer

Bank Branch Mo.:

Bank Account Mo.:

Transit No.:

SWIFT Code:

IBAMN:

Bank Statement Import Format:

Payment Export Format:

WWE-TRAMNSFERS
‘World Wide Bank
1 High Helbern

WC13DG
London

GB v

Grant Culbertson

BGO9999
99-44-567

GB29 RBOS 6016 1331 9268 19
BAMKDATACONVSERVSTMT
BAMKDATACONVSERVCT

Bank Branch Mo
Bank Account Mo.:
Search Mame:

Balance:
Balance (LCY):

Min. Balance:
Our Contact Code:

Blocked:
Last Date Modified:

SEPA Direct Debit Exp. Format:
Credit Transfer Msg, MNos.:
Direct Debit Msg. MNos.:

Creditor No.:

Bank Name - Data Conversion:

Bank Clearing Standard:
Bank Clearing Code:

. o
CRONUS International Ltd.
01 e«
] %>
[ >
-~
BGI9%9%
99-44-567
WORLD WIDE BANK
0,00
IR v
0
09-07-2014
world.wide bank@cronuscorp.net v
0,00 | CURRENCIES v
-~
v
CT-MSG ]
v
Demo Bank GB v
v
oK
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In the Search box,
enter Payment
Journals, and then
choose the related
link.

Choose the drop-
down button in the
Batch Name field.
In the General
Journal Batches
window, choose
New.

Validate that the
BANK CONV
payment has been
set up correctly
Choose the OK
button.

You use a specific batch in the Payment
Journal window for the bank account that
you want to pay your vendors from. In this
batch, you will be creating vendor payments
and exporting the payment data. The
payment journal must allow export which is
defined in the definition of the general
journal batch by selecting the Allow
Payment Export check box.

]
General Journal Batches
HOME
ZXFOFSE W0
D EZEX Iz 2 O & e <~ &
New Edit  Delete Edit Reconcile Post Postand Test Motes  Links  Openin
List Journal Print  Report.. cel
New Manage Process  Prepare Posting Show Attached Page
Mame Description Bal. Account Bal. Account No. Series Posting Mo, Reason Code Allow Allow
Type MNo. Series VAT Payme
5 Differe Export
Lines
+  Bank payments Bank Account WWEB-OPER... 7] O O
i i Payment Export using Bank... Bank Account WWB-TRAN... GINL-PMT (i} (|
GENERAL ==+ GENERAL G/L Account GINL-PMT [} (] g}
GIRO ==+ Giro payments Bank Account GIRO GINL-PMT ) O
PMT REG == Bank Reconciliation Bank Account WWE-OPER... GINL-PMT 7] O O

Cancel
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Demo 2 — Set Payment Information on a Vendor Card

Demo Story: When you expect to pay a vendor on a recurring basis, there are efficiency gains from setting up default payment
details for the vendor. Once payment details are set up in the Vendor Card window, future purchase documents will automatically
be linked to the payment information and this will automate the creation of the payment line in the Payment Journal window.

What to do What to say Screenshots
1. Inthe Search box, enter If you buy from a
Vendors, and then ) vendor on a recurring Edit - Vendor Card - 10000 - London Postmaster Box
choose the related link. basis, you can set up R
2. Select vendor number, payment details on HOME  ACTIONS ~ NAVIGATE = REPORT Al =
10000 London oo [ G Comments - = = [F& Line Discounts = [0 Orders ET Ledger Entries [
the Vendor Ca rd SO N }) Ifé J ' ;) Cross References n’ I:'; Cl E Prepayment Percentages [Tj (:a Retum Orders Statistics w
Postmas’[erl and then Dimensions A(%guﬁts Contact Ad%rr(ésses £9 tems Dligc“;\l.(r?\s Prices [_' Quotes _ - _,
X . that Whenever you &5 Online Map [z Std. Vend. Purchase Codes F::. Blanket Orders I_—.:‘,Purchases E;
dOUb‘e—ClICk on the ||ﬂe § Vendor Purchases Documents History
to open the Vendor Card | Create purchasing INVOIC Bank Accounts ®
window. |nVO|CeS or ||neS In the Pay-to Vendor No. Invoice Disc. Code 10000 Lo
3‘ ‘ﬂ the Vendor Card journal for that Gen. Bus. Posting Gr... MNATIOMAL Prices Including VAT (]
window, on the
Payments FastTab in the Vendor' the payment VAT Bus. Posting Gro... NATIONAL Prepayment % 0
' details are
Preferred Bank Account automat|ca||y f|||ed Vendor Posting Group DOMESTIC
field, select ECA. ith th R
4. In the Payment Method Wi . € paymen Payments
Code ﬁe‘d, select detalls from the Application Method Manual ﬂ Cash Flow Payment T...
BNKCONVDOM vendor card.
’ Partner Type ﬂ Our Account No. Notes ®
5. Choose the OK button.
GO tO the Vendor Card Payment Terms Code <M Block Payment Toler... O
and set the payment Payment Method Co... BNKCONVDOM * Creditor No.
method Code and the Priority m Preferred Bank Acco... ECA
preferred bank %
account.
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In the Search box, enter
Purchase Invoice, and
then choose the related
link.

On the Home tab, in the
New group, choose New.
On the General FastTab,
in the Buy-from Vendor
No. field, enter 10000.

In the Vendor Invoice
No. field, enter 3.

On the Lines FastTab, in
the Type field, enter
ltem.

In the No. field, enter
1110.

In the Quantity field,
enter 10.

On the Invoicing FastTab,
in the Due Date field,
change the date to 30-
01-2015.

On the Home tab, in the
Posting group, choose
Post.

Going forward, when
you create purchase
documents in the
system for this vendor
(either in the
Purchase Invoice
window orin a
journal), the payment
details on the vendor
card will automatically
be linked to the new
purchase document.
This helps automate
the generation of
payment lines later in
the Payment Journal
window. Beware that
when payment details
are added to a vendor
card, they will NOT
automatically be
linked to purchase
documents that are
already created in the
system.

To illustrate how new
purchase documents
are automatically
linked to the vendor’s
payment information,
we create a purchase
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invoice for the vendor
London postmaster. In
the next demo where
we generate a line for
this document in the
Payment Journal
window, we will see
that the payment
details are
automatically filled.

_ o N

i Edit - Posted Purchase Invoice - 108028 - London Postmaster
i HOME  ACTIONS CRONUS International Ltd. @
@ x ||=|j~ B g] 2 @ lE! l— AFOneMote | £3Refresh P Next
q : Notes = Go to
View  Edit Delete = Mavigate  Statistics  Comments Dimensions Approvals = Print. Email as ) )
Attachment | |ay Links 4 Previous
Manage Process Statistics Invoice Print Send To Show Attached Page
108028 - London Postmaster
i n
No.: 108028 Posting Date: |28-01-2015 |
Buy-from Vendor No.: 10000 Document Date: |P_8—O‘I -2015 |
Buy-from Contact No. CTO0D0T2 Quote No.: | |
Buy-from Vendor Name: |London Postmaster Order Mo | |
Buy-from Address: |1CI Merth Lake Avenue Pre-Assigned No.: |1OD1 |
Buy-from Address 2: | Vendor Order No. | |
Buy-f Post Code: N12 5KY
Hyirem Fost ode Vendor Invoice Mo.: |3 |
Buy-from City: Lendon
Order Address Code:
Buy-from Contact: |Mrs. Carol Philips
Purchaser Code: RL
No. Printed: | Responsibility Center: ~ LONDON
Lines # A |
[ Line ~ % Find  Filter Clear Filter
Type No. Description Quantity  Unit of Direct Unit Cost  Unit Price (LCY) Line Amou
Measur... Excl. VAT Excl. Vi
Rim 10 PCS 1,05 0,00 10,
< >
Invoice Discount Amount Excl. VAT: Total Excl. VAT (GBP): | 10,50]
Total VAT (GBP): | 263
Total Incl. VAT (GBP): | 13,13|
Invoicing A
Pay-to Vendor No.: 10000 Project Code:
Pav-to Contact Mo.: CTOD0O72 Pavment Terms Code: CM bt
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Demo 3 — Create Payment Data in the Payment Journal and Export it to a Payment File
Demo Story: You will create payment data in the Payment Journal window. To create the payment lines that need to be exported, you can either use the
Posted Purchase Invoices window as a starting point or enter payments directly in the payment journal.

What to do What to say Screenshots

In the Search box, enter Go to the Payment Journal window
Payment Journals’ and then and choose the batch for the bank Edit - Payment Journal - BANK CONV-Payment Export using Bank Data Conversion Service = =

. - HOME ACTIONS NAVIGATE CRONUS International Ltd. o
choose the related link. account that you want .to cr.eate a X 0O B = 8 &8 & & greose ST @ m
Choose the drop-down payment proposal for, in this case, DI e, RN S yendor gl DI e posngne | T P o Pl AlCreds | SO | fmd Moo
button in the Batch Name BANK CONV. R -
f|e|d Posting Date gsg:ment ‘ nt Exntfzr::‘\e #;;:unl Account No. ::;f::l Message to Recipient Description g;rdr:my :::«:: Error Text
In the General Journal 28-01-2016 G04001 G/L Account
Batches window, select
BANK CONV
Choose the OK button.

Account Name Bal. Account Name Balance Total Balance
‘World Wide Bank 0,00 0,00
oK
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You are now ready to start creating a
payment proposal for WWB-Transfer
in the payment journal. Note the
following about fields in relation to
payment export:

Has Payment Export Error: If the value
is Yes, then one or more errors exist
for the journal line, which prevents
creation of the payment file.

Exported to Payment File: If this check
box is selected, it means that the line
has already been exported to a
payment file. You can choose to
export it again if you want to.

Posting Date: The system will insert
this date in the bank file as the
dispatch date, meaning the date that
you want the bank to process the
payment.

Document Type: Must be set to
Payment.

Recipient Bank Account: Must be
filled with a vendor bank. For demo
purposes the IBAN field has been
preset with information.

HOME CR
[ Renumber Dacument Numbers D; Export Payments to File.. 2 Suggest Vendor Payments.. ) B’Post (07 Email as Attachment Refresh
a Apply Entries... Reconcile é‘j Apply Entries... = gpost and Print ﬂﬂ Microsoft Excel i Find
Delete B ~ - Ledger
£ Insert Conv. LCY Rndg. Lines 2 Dimensions E.Test Report... Entries
Manage Functions Bank Prepare Posting History Send To Page
Batch Mame: |WWB-EUR v Pay
Has Exportedto  Posting Document Document Account  Acc.. Recipient Message to Applies-to  Description Payment Amount  Currency A
Payment Payment Date Type Mo, Type No. “  Bank Recipient Ext. Doc. Method Code D
File Account Mo. Code D:
(| 22-01-2015 G04001 G/L Acc.. 0,00 EUR
< >
Account Name Bal. Account Name Balance Total Balance
Waorld Wide Bank 0,00 0,00
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5. On the Home tab, in the
Prepare group, choose
Suggest Vendor Payments

6. In the Suggest Vendor
Payments window, in the Last
Payment Date field, enter
2801-2015. In the Bal.
Account Type field, select
Bank Account. In the Bal.
Account No. field, select
WWAB-TRANSFER.

7. Choose the OK button.

You can either create payment lines
by manually creating lines in the
payment journal or you can use the
Suggest Vendor Payments function
that will propose payments for open
purchase documents in the system. In
this demo, we use the Suggest
Vendor Payments function to find
documents where the vendors must
be paid on the 31 of January 2015 at
the latest.

Please note that as a new thing, the
Suggest Vendor Payments function
has a Skip Exported Payments check
box.

Note that setting the Bal.Account No.
and Bal. Account Type fields will
preset the fields in the journal
correctly.

Bl crons

LS
Clear
Filter

Options

Find Payments

Last Payment Date:

Find Payment Discounts:

Use Vendor Priority:

Available Amount (LCY):

Skip Exported Payments:

Summarize Results

Sumrnarize per Vendor:

By Dimension:

Fill in Journal Lines

Posting Date:

Edit - Suggest Vendor Payments

- oW

CRONUS International Lid. &)

28-02-2015

Calculate Posting Date from Applies-to-Doc, Due Date:  []

Applies-to-Doc. Due Date Offset:

Starting Document No.:

Mew Doc. No. per Line:

Bal. Account Type:
Bal. Account MNo.:

Bank Payment Type:

Vendor
Show results:
X Where
X And

Payment Method Code =+ is

Mo.

-

is

Enter a value.

G04001
(]

Bank Account

WWEB-TRAMNSFERS

BMNKCONVDOM

W

0,00

OK Cancel




8. Select the first line, and then
in the Message to Recipient
field, enter “From Cronus,
Invoice 1111.”

9. Select the three lines with the
value set to 31-01-2015 in the
Applies-to Doc. Due Date
field.

10. On the Home tab, in the
Manage group, choose
Delete.

The system has found three open
purchase documents and created

payment lines for them in the journal.

Now you need to decide which of the
open documents you want to pay.

Also, we add a message to the
payment to vendor number 10000
telling the vendor that the payment
comes from Cronus and referring to
his invoice number 1111. We can see
this number in the Applies-to-Ext.
Doc. No. field.

Edit - Payment Journal - BANK CONV-Payment Export using Bank Data Conversion Service
- HOME ACTIONS NAVIGATE
x D |§B| IEB‘ Reconci\e [ - Ei':-j [ Card ET E"‘ I_L—"‘
¥ -';._:), o e K & Insert Conv. LCY Rndg. Lines = !
Delete Export Credit Transfer Credit Transfer Suggest Vendor Apply Dimensions Post Postand  Test
Payments to File.. Reg. Entries Registers Payments..  Entries.. rﬁ Calculate Posting Date Print  Report.
Batch Name: |BANK CONY v
Posting Date  Document Document External Account Account Ne.  Recipient Message to Recipient Description
Type Mo, Docume.. Type Bank Ac...
28-02-2015 Payment v G0O4001 Vendor 10000 ECA From Cronus: Invoice 1111 Payment of Invoice 10802
28-02-2015 Payment G04001 Vendor 10000 ECA From Cronus: Inveice1112 Payment of Invoice 10803
28-02-2015 Payment G04002 Vendor 20000 ECA From Cronus: Inveice 9999 AR Day Property Manage
<
This posting date will cause an overdue payment.
Account Name Bal. Account Mame Balance
London Postmaster World Wide Bank 0,00
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11. On the Home tab, in the
Bank group, choose Export
Payments to File.

12. Choose OK on the error
message that appears.

We are now satisfied with the
payment proposal and we export the
payment data to an electronic bank
file so that we can upload this file
with payment instructions to our
online bank. We select the function
that creates the payment file, but we
get an error message.

Note: The payment method must be
set to either BNKDOMCONYV or
BNKINTCONV to get to the correct
format. This can be set up as default
on the vendor card as well.

Edit - Payment Journal - BANK CONV-Payment Export using Bank Data Conversion Service

ACTIONS NAVIGATE

HOME

x D F‘A E Reconcile
¥ ;- ¥
Delete Export Credit Transfer Credit Transfer
Payments t‘:file.‘. Reg. Entries Registers

Batch Name: |[BANK CONV v

Posting Date  Document Document External Account
Type No. Docume.. Type

28-01-2016 Payrment GO4001 Vendor
28-01-2016 Payment GO4001 Vendor
28-01-2016 v Payment G04002 Vendor

2>

Suggest Vendor

Payments...

Account Mo,

10000
10000
20000

Q

3 o & & [
E [}
B3 2 Insert Conv, LCY Rndg. Lines -

Apply  Dimensions X Post Postand  Test
Entries... F@Calculate Posting Date Print  Report.

Recipient Message to Recipient Description

Bank Ac...

ECA From Cronus: Invaoice 1111 Payment of Inveice 10802

ECA From Cronus: Invoice1112 Payment of Inveice 10802

ECA From Crenus: Invoice 9999 AR Day Property Manage
Microsoft Dynamics NAV

The bank data conversion service has found one or more errors.

For each line to be exported, resolve the errors that are displayed in
the FactBox.

Choose an error to see more information.
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13. Go to the first line that has
Yes in the field, and then
choose the link.

14. On the same line, in the
Recipient Bank Account
field, select UTR in the
dropdown.

15. Go to the next line that has
no value in the Recipient
Bank Account field, and then
select UTR in the dropdown.

We close the error message box, and
the system indicates that two lines
have errors that block the creation of
the payment file. We choose the Yes
value in the Has Payment Export
Error field, and we can then read in
the FactBox to the right what the
problem is. The message says that
the payment date is more than 365
days ahead and that we can adjust
the posting date.

When we double-click on the FactBox
line, we get more information from
the service provider.

m Edit - Payment Journal - BANK CONV-Payment Export using Bank Data Conversion Service

- HOME | ACTIONS ~ NAVIGATE

- 0

CRONUS Intemationz! Ltd. §

x D F‘\ @ []Reconcile [ é’j [ Card E+ Eﬁ' E‘ ’:a =] E‘E [7Email as Attachment £ Refresh
:L --H-Q' Q’ ! k [ Insert Conv, LCY Rndg. Lines ! EX HEMicrosoft Excel o Find
Delete Export Credit Transfer Credit Transfer Suggest Vender  Apply  Dimengions Post Postand  Test Preview Ledger
Payments to File.,  Reg.Entries  Registers Payments..  Entries.. TmCalw‘a‘E Posting Date Print  Report.  Check E5  Entries
Batch Name: | BANK CONY v ( Payment File Errors i A
Posting Date  Document  Document  External Account Account Mo, Recipient Message to Recipient Description Curreng; Pz Error Text
Type No. Docume..  Type Bank Ac... Code M
2801206 Payment o001 Vendor, 10000 ECA From Cronus: Invoice 1111 Payment of Invoice 108028 B The payment date is maEthan B
28-01-2016  Payment G001 Vendor 10000 ECA From Cronus: Inveicel 112 Payment of Invoice 108030 BN w
28-01-2016 v Payment G402 Vendor 20000 ECA From Cronus: Invoice 9999 AR Day Property Management Bh
View - Payment File Error Details - PAYMENT - BANK CONV - G(4002 -30000-1 = B
Error Text: he payment date is more than 365 days ahead|
Additional Information: | Please adjust the payment date to less than 385 days ahaaK
Support URL: http://amcbanking.com/support/10492 @
Close
{ >
Account Name Bal, Account Name Balance Total Balance
AR Day Property Management World Wide Bank 000 0,00

oK
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16.

17.

18.

On the Home tab, in the
Bank group, choose Export
Payments to File.

In the Export File window,
choose Open. A window
opens with bank file in the
format that have been
specified with bank data
conversion service setup
Close the window with the
XML-file.

We try to export again and this time
there is no data missing. The system
gives us the option to either view the
bank file that has been created or
save it. We want to check the file
before saving it to a drive, so we
select Open.

Bl o acions

X B

Delete Export
Payments to File..
Batch Name: | BANK CONY

Posting Date  Document

Type
28-01-2015  Payment
28-01-2015  Payment
28-01-2015  Payment

Edit - Payment Journal - BANK CONV-Payment Export using Bank Data Conversion Service

NAVIGATE

= S Reconci\e
B8

Credit Transfer Credit Transfer

Reg. Entries Registers
v
Document External Account
Mo, Docume... Type
G04001 Vendor
G04001 Vendor
v GO4002 Vendor

2 Ei'_:j }) [ Card ET E+ I_L—"‘ ’ﬂ @
N K £ Insert Conv. LCY Rndg, Lines = x fO EX
Suggest Vendor  Apply Dimensions Post Postand  Test Preview
Payments..  Entries.. FEC"“UI‘“E Posting Date Print  Report..  Check [E5
Account No.  Recipient Message to Recipient Description Currency
Bank Ac... Code
10000 ECA From Cronus: Inveice 1111 Payment of Invoice 108028
10000 ECA From Cronus: Invoice1112 Payment of invoice 108030
20000 ECA From Cronus: Inveice 9999 AR Day Property Management

Export File
Do you want to open or save this file?

= Name:
@ Type:

BANKDATACONVSERVCT
Local Disk

| Always ask before opening this type of file,

Cancel

5

Ledger
Entries

Pz
M

BN
[
[

Pa
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19. In the Payment Journal

window, on the Home tab, in

the Bank group, choose

Export Payments to File.
20. In the Export File window,

choose the Save button.

Back in the payment journal, we
choose the Export Payments to File
function again and this time we want
to save the file.

After saving the file on the drive, we
can upload it to the online bank for
processing.

L dis

- HOME ACTIONS NAVIGATE
= &
X DL .y El
Delete Export Credit Transfer Credit Transfer
Payments to File.. Reg. Entries Registers

Batch Name: | BANK CONV v

Posting Date  Document Document External

Type No. Docume...

28-01-2015 Payment GO4007

28-01-2015 Payment GO4001

28-01-2015 w Payment Go4002

Edit - Payment Journal - BANK CONVY-Payment Export using Bank Data Conversion Service

Reconcile

Account
Type
Vendor
Vendor

Vendor

el

Suggest Vendor
Payments...

Account No.

10000
10000
20000

a b

Apply  Dimensions

Entries...

Recipient

A

[ Card
Cnsert Conv. LCY Rndg. Lines

Message to Recipient Description

. Post  Postand
ECaIculate Posting Date Brint

Test
Report...

Bank
ECA
ECA
ECA

m
® ~ 1 = ThisPC » 0SDisk(C)

Organize « MNew folder

| Documents 2= MName

Expo

4 Downloads Export payment Files

W Music PerfLogs
= Pictures Program Files
# Videos Program Files (x86)

B windows Phone
B 0SDisk (C:)
g% DynamicsMAV20

ProgramData
Sicily readiness

Source Depot

g% LocalBuild (\\vec Temp
Users
»
€ Network Windows

v . RHDSetup
File name: | BANKDATACONVSERVCT

Save as type: | All Files (*.*)

“ Hide Folders
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Demo 4 — View a Register with Exported Payments
Demo Story: You might want to check what payments that have been exported to an electronic bank file.

What to do What to say Screenshots
In the Search box, If you wa nt to Credit Transfer Registers - Microsoft Dynamics NAV = =
enter Cred't Transfer View What o w |40 CROMNUS International Ltd. » Departments » Financial Management » Payables » History » Credit Transfer Registers = Search (Ctrl+F3)

i ] HOME MAVIGATE CROMUS International Ltd,
Rﬁglster’,haﬂd |thend paymentS have - ~ Y nternational e
choose the relate i
_ been exported _ rﬂ D i) @, &~ Ix [H]

‘ in k . I d Elsl; Entries S}Ecr:\u:nas Motes  Links Refresh %\!ﬁ::— Find
reviously an
Go to the last posted P
. . . n
line. into which flles' E_epaftf’ﬂle;ts Credit Transfer Registers - Type to filter (F3) No. ~|=2| v  Notes A "
. 4 Financial Management i
On the ribbon, choose you can go to £ General Ledger Ma filters applied
Entries_ the cred it ! Cash Management Mo, Identifier Create;l Created by  Status MNo. of FromBank From Bank Account Mame
i Cost Accounting Date-Time  User Transfers  Account ..
Transfer Cash Flow 1 09-07-141... MAVUSER Cancelled 3 WWE-TRA... World Wide Bank
R . : Receivables 2 09-07-141... MAVUSER Cancelled 3 WWE-TRA... World Wide Bank
egister ! ayable 3 00-07-141.. NAVUSER  Cancelled 3 WWB-TRA... Werld Wide Bank
window. In the l IF"‘“A“E“ 4 09-07-141.. NAVUSER  Cancelled 3 WWE-TRA... World Wide Bank
b tt fth b ;:r::?crictivities 5 09-07-141... MAVUSER File Created 3 WWB-TRA... World Wide Bank
ottom o e
. . b Setup A View - Credit Transfer Reg. Entries = =
list, you find a b Sales & Marketing
. I Purchase - HOME CRONUS International Ltd. @
Ilne for the I Warehouse @ D 7l Y H]
. I Manufacturing () &~ X
bank file that Jobs Show as Notes Links = Refresh Clear Find
. X Chart Filter
was Created n Resource Planning v ]
- it
the previous {5 Home Credit Transfer Reg. Entries - Type tofilter (3) | Entry No. MsdT
demo i EI" Posted Documents Filter: 5
al Departments EnNtr)r #((ount ﬁc(uunt Aé:lpthesr‘-ltu 'Dl'ratnsfer Eugeﬂcy Xransfe': Ca... Transaction ID Recipient Name Re
o, ype o. ntry Mo, Date ode maoun
H 8 Vendor 10000 2778 28-01-2015 13,13 Ne Lendon Postmaster GE
-
When you CRONUS International Ltd.  28. januar 2016 NAVUSI 2 Vendor 10000 2784 28-01-2015 13,13 Mo Londen Postmaster GB
ChOOSG Entries ' - 3 Vendor 20000 0 28-01-2015 13,13 No AR Day Property Management
resal Account Name
on the Home o
tab, in the
Process group
’
a new window
opens to show
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file.

the details of
the payment
lines that were
exported to the

What to do

What to say

Screenshots

In the Search box, enter Credit
Transfer Register, and then choose
the related link.

Go to the last posted line.

On the Home tab, in the Process
group, choose Entries.

If you want to view what
payments have been
exported previously and
into which files, you can go
to the Credit Transfer
Register window. In the
bottom of the list, you find
a line for Payment Transfer
file that was created in the
previous demo. When you
choose Entries on the
Home tab, in the Process
group, a new window
opens to show the details
of the payment lines that
were exported to the file.

-63-



Demo 5 — Prepare for Bank Account Reconciliation by Importing Bank Statements Using the Bank Data Conversion Service
Demo Story: Importing bank statements combined with automatic matching against bank ledger entries eliminates trivial, repetitive, and time-consuming

tasks and makes bank reconciliation both fast and easy to do. Once in a while, for example, biweekly, you do a periodic reconciliation of the bank account

ledger entries by matching the bank statement lines for a period to the posted bank account entries. The integration to Bank Data Conversion Service
enables you to import in the format that your bank provides without changing the data exchange setup.

Note that it is also possible to import the bank statement file to the Payment Reconciliation Journal window to prepare for application of payments to their
related business documents. For more information, see the “Reconcile Payments” demo script for Microsoft Dynamics NAV 2015.

The following file to be used for demonstration contains three statement lines that can be matched manually: Bank Conversion Demo Statement.txt

What to do

What to say

Screenshots

In the Search box, enter Bank
Account Reconciliations, and then
choose the related link.

On the Home tab, in the Manage
group, choose New.

In the Bank Account No. field,
select WBB-Transfer

In the Statement No. field, enter 1.

In the Statement Date field, enter
26-01-2015

First, you create a new
bank reconciliation
record for your bank
account.

Since WWB-transfers has
not been used before,
the statement ending
balance is 0, and the
statement number can
be set to 1.

The Bank Account
Ledger Entries pane
shows the three
purchase invoice that
were posted in the
previous steps.

j - HOME

ACTIONS

View Suggest _ Transferto
X Delete  “lines. General Journal

NAVIGATE

=k

Post Post and
Print

WWB-TRANSFERS - 1
General

Bank Account No.: | WWB-TRANSFERS ~
Statement No.: 1
v

Statement Date:

Bank Statement Lines
# Find  Filter
Transaction | Type Description

Apply Entries... Clear Filter

Bank Accou...

Total Balance:

emen!

Balance

Stateme

Statement
Amount

0.00

Tetal Difference:

Match st
Automatically Manually Matc!

New - Bank Acc. Reconciliation - WWB-TRANSFERS - 1

Match  Remove Notes Links  Refresh Clear
Filter P Next

Last Staternent:

nt Ending Balance:

~ Bank Account Ledger Entries
@ Find  Filter Clear Filter

Applied Difference App
Amount Type

0,00 0,00 28-01-2015
28-01-2015  Payment
28-01-2015

Payment

ooog

Payment

F-‘ Y 2 Goto
Sy X Previous

No.
G04001
Go40o1
(04002

Balance: -39,39

ment

Description

Payment of Invoice 108028
Payment of Inveice 102030

AR Day Property Management

Total on Outstanding Checks:

Balance Te Reconcile:

- oEm

CRONUS International Ltd. @

13,13
13,13
13,13

oK
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What to do

What to say

Screenshots

On the Home tab, in the Bank
group, choose Import Bank
Statement.

Select the bank statement file from
its location on the drive. Use the
file that is attached to this
document.

You import the bank
statement file, and lines
will now be populated in
the Bank Statement
Lines pane on the left
side.
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* < (0] Outlook Web App [ SkyDrive Pro ) Role Center - Sales Order .. iy Microsoft Dynamics Local... &) Slices Status - Report Man... 2 CodeFlow Dashboard & Instances - NavTl Azure In... ¥z (14) Vammer Dynamics N... [ connect [ Dynamics NAV [ Own site

Select file to import
[

@ v 1 L« Awork » NAVB » amc » eZe » Testfiler

v & | SesrchTestfiler

2

Organize > New folder

{8 Downloads ~ ~  Name

Recent place
 Recent places %) camt.053.001.02 - instance - USTRD

«amt.053.001.02 - instance
|| MT940_Extended_OCR_Example
|| Nordea Corporate

4@ OneDrive

1 This PC
|t Desktop

Pictures

| Videos

&= 0SDisk (C)

3 DynamicsNAVZ0 ,

Date modified

27-03-201410:16.
27-05-2014 10:16
27-05-201410:16
27-05-201410:16

v M @

Type Size

XML File
XML File
Text Document
Text Document

GKe
1KB
1KB
2KB

File name:




What to do What to say Screenshots
Match the bank statement lines to | After importing the file, New - Bank Acc. Reconciliation - WWB-TRANSFERS - - o

the bank account ledger entries
To manually match select the two
lines that should match and select
Match Manually action.

it is possible to hopefully
match the lines
automatically or
manually.

- HOME =~ ACTIONS  NAVIGATE

@ 7 New Ij‘ gj D|- Ié‘;

View Suggest  Transferto Post  Post and

X Delete  [ines.. General Journal..

WWB-TRANSFERS - 1

General

Bank Account No.: | WWB-TRANSFERS
Statement No. 1

Statement Date: 02-02-2015 v

Bank Statement Lines
Details Apply Entries... @ Find  Filter

Transaction  Type Description
Date

02-02-2015  Bank Accou...
02-02-2015  Bank Accou...
02-02-2015  Bank Accou..

Balance:

k)

Import Bank

Statement

Clear Filter

1313

Match
Automatically Manually Match

Match  Remove

Balance Last Statement:

Statement Ending Balance:

Statement

Total Balance:

Amount
-1313
-13,13
1313

Total Difference:

# e
Applied Difference
Amount.
0,00 -13,13
0,00 -13,13
0,00 -13.13
-3939
-39,39

CRONUS International L

D e | Y 2 Goto
o x 4 Previous

Notes Links ~ Refresh Clear

Filter B Next

0,00

-39,39

Bank Account Ledger Entries

# Find  Fiter 7. ClearFilter

App.. PostingDate Document  Document Description Amount
Type No.

[] 28-01-2013  Payment G04001 Payment of Invoice 108028 -1313

[] 28-01-2015  Payment G04001 Payment of Invoice 108030 REAE]

[ 28-01-2013  Payment 604002 AR Day Property Management -13,13

<

Total on Qutstanding Checks: 0.00
Balance: -35.39 Balance To Reconcile: -39,3¢

0K
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VAT

1. VAT Clauses

Source: Microsoft IT Academy — 80663 - What's New Functional in Microsoft Dynamics NAV 2015 - Module 05: Other Application Enhancements - VAT
Clauses, Microsoft

A Edit - VAT Clauses = || =] &R
VAT clauses are used to provide descriptive da | I I l
information about VAT on sales document. - HOME  ACTIONS CRONUS International Ltd. @
VAT clause is displayed on a printed document ﬂ EEa View List | 3 Setup &3 Refresh
alongside the VAT identifier or VAT rate. Eiz Translation [y Show as Chart Motes . Clear Filter

Mew . ;

> Delete [ Links i Find

User can define VAT clauses in
Departments/Financial N
Management/Setup/VAT Posting Group/VAT VAT Clauses - Type to filter (F3) Code |3 v

Clauses. , ,
Mo filters applied

Code Description Description 2

VATZS VATZ25 Clause WATZ25 Clause

OK

VAT clause is linked with VAT posting setup. So
the combination of VAT business posting group
and VAT product posting group can carry a VAT
clause.
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User can link VAT clause and VAT posting setup | VAT Posting Setup -~
in Departments/Financial
Management/Setup/VAT Posting Group/VAT Show results:
Posting Setup. % Where VAT Bus.Posting Group ¥ is  NATIONAL
== Add Filter
VAT VAT VaT VAT Clause | VAT %
Bus. Prod. Identifier Code
Posti... Posti...
NATIONAL {NOVAT  NOVAT 0
'NATIONAL  VAT10 VAT10 10
MATIOMAL WATZ2S VATZ25 VAT25 25

VAT Amount Specification

VAT clause is copied to the sales line and it is Invoice
supported in the following documents: ) ) Invoice Discount Discount
VAT ldentifier VAT % Line Amournt Base Amount Amount VAT Base VAT Amount
Sales — Invoice VAT25 25 114,20 114,20 000 114,20 2855
Sales — Credit Memo Total 114,20 114,20 0.00 114,20 28,55
Service - Invoice
Service - Credit Memo
. VAT ldentifier VAT Qause VAT Amount
Reminder
Finance Charge Memo VAT2S WVAT2S Clause
VAT25 Cause 28,55
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2. VAT Registration No. Verification

Source: Microsoft IT Academy — 80663 - What's New Functional in Microsoft Dynamics NAV 2015 - Module 05: Other Application Enhancements - VAT

Registration No. Verification, Microsoft

VAT Registration No. Verification uses EU web service to verify
whether provided VAT Registration No. for Contact, Vendor or
Customer is valid. EU web service URL is defined in General
Ledger Setup in VAT Reg. No. Validation URL field. Valid URL is
http://ec.europa.eu/taxation customs/vies/services/checkVatS

ervice

Edit - General Ledger Setup
Bl ove actions
@ D P | = Goto
o X 4 Previous
View MNotes  Links Refresh Clear
Fitter P Mext

General Ledger Setup
MNumbering
Dimensions

Reporting

Additional Reporting Currency: v

VAT Exchange Rate Adjustme.. |No Adjustment v

Application

Appln. Reunding Precision: 0,00
Pmt. Disc. Tolerance Warning: [ ]
Pmt. Disc. Tolerance Posting: Payment Tolera.. w

Payment Discount Grace Peri...

[=1[=]

CROMUS International Li

VAT Reg. Mo. Validation URL:

http://ec.europa.eu...

Payment Tolerance Warning:

Payment Tolerance Posting:

Payrent Tolerance %

Mazx. Payment Tolerance Amou...

U
Payment Tolera.. w
0
0,00
oK
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http://ec.europa.eu/taxation_customs/vies/services/checkVatService
http://ec.europa.eu/taxation_customs/vies/services/checkVatService

Edit - VAT Registration No. Formats - DE | = || & || &2 |

It also checks formats of VAT Registration No. defined per

country. - HOME CRONUS Intern... @
To set VAT Registration No formats go to lj =3 View List o
Departments/Administration/Application [iey, Show as Chart Notes 4
Setup/General/Countries/Regions, select country and run VAT New ¢ Delete [ Links i

Reg. No. Formats from Navigate tab.

VAT Registration No. Formats -~

Type to filter (F3) Format » | = |
Format
DEg###4E88EE
oK

VAR Registration No. Check can be called from customer,
vendor or contact card by clicking assist-edit button next to
VAT Registration No. field.

VAT Registration Mo [aTUB9759008
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To run the check run Verify Registration No. action on Home

tab.

Edit - VAT Registration Log - 43687129 - De:

signstudio Gmunden [= [=][=]

CRONUS International Lid. @@

- HOME ACTIONS
S 4
4 gy & © T ik
Verify Show  Show as OneMote Notes  Links Refresh Clear  Find
Registration Mo, st Chart Filter
| Type te filter (F3) | Entry Mo, - | 2 | b4

VAT Registration Log -

Entry Country/... VAT Status
No. ¥ Code Registration
Ma.
68 AT ATUBY759098  Invalid
15 AT ATUS9759098  Not Verified

Filter: Customer - 43687129

Verified Date Verified Mame

29.8. 2015 17:50

oK
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Microsoft Dynamics NAV 2015

Reports Enhancements

1. Word Document Reports

Source: Demo Script — Word Document Reports and Custom Layout, Microsoft

Benefits:
e Users are familiar with Word
e Flexible layout
e WYSIWYG

Limitations

e Not suitable for complex layout or very large documents
e Conditional formatting is not supported
e Number formatting limited to built-in NAV numbers

Lab 1 — Using Report Selector to run Report 1306 Instead of Report 206
Lab story: Microsoft Dynamics NAV 2015 ships with the following a set of new and simplified sales document reports:

e 1304 Mini Sales — Quote
e 1305 Mini Sales — Confirmation
e 1306 Mini Sales — Invoice
e 1307 Mini Sales — Credit Memo

Out of the box, the customary reports 204, 205, 206, and 207 are still enabled by default. To use the new reports, you set them up by using the report
selection feature. In this lab, the required steps to use the new sales document reports are shown

-1-
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What to do What to say Screenshots
Open the Report Selection — Sales For the remaining
page by doing one of the following: labs, instead of
« n the'Search box, enter Report running the default
Selection — Sales, aﬁd then report “206 Sales —
choose the related link. )
o Invoice”, we want to
+ Inthe navigation pane, choose
Departments, Administration, IT run.the newly
Administration, and then designed Sales
Reports. Invoice report, that is,
report “1306 Mini
Sales — Invoice.”
To do this, we will use
the Report Selection
feature.
In the Report Selection — Sales Set up the report n Edit - Report Selection - Sales = ©
window, do the following: selection to run HOME CRONUS Internatio... @
a. Set the Usage field to Invoice. report 1306 instead x & i

b. Inthe Report ID field, replace
206 with 1306.
c.  Choose the OK button.

of report 206 when
printing invoices.

Delete | Refresh  Find

Usage: |Invoice

Sequen... Report I Report Caption

1 1306;53\5- Invoice

oK
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Lab 2 — Managing Report Layouts

Lab story: Microsoft Dynamics NAV 2015 enables reports to have a single built-in RDLC and Word layout, shared among tenants, as well as any number of
customized layouts per tenant. To browse and manage which layout is currently used for a given report, a new Report Layout Selection list page has been

introduced.

In this lab, we will use the Report Layout Selection page to switch between and run the RDLC and Word layouts that are shipped as part of the new Sales

Invoice report 1306.

What to do What to say Screenshots
Open Report Layout Selection page | The Report Layout Edit - Report Layout Selection - o
by do‘ng one Of the fo”OW'ng Selection page |i$t$ a” ﬁ HOME ACTIONS CROMUS International Ltd. 9
. = ) 4
In the SearCh.bOXl enter Report of the reports that are VE c@m @ Notes En% Refresh Cla: [EH
Layout Selection, and then . Lt Layouts | Report Filer
. available for the
choose the related link. . _
R In ’[he na\/igaﬂon pane, Choose Compa ny that IS Report Layout Selection - Type to filter (F3) Repcl‘t:: . - I—)El ~ Cus;om.Ljyouts ] ] ~
L. . 11 H o filters applie =EHLIN ype Ay
Departments, Administration, IT specified in the - Neme
Administration, Reports, and Company field at the e
. Company Name: | CRONUS Internat... w
then Report Layout Selection. top of the window. -
. In the Sma” BUSIHESS Role Rep\:;g Report Mame Selected Layout Custom Layout Description &
Center, on the Actions tab, The Selected Layout 1301 Print ASCII File RDLE (built-in)
1304 Sales - Quote RDLC (built-in)
lCthOSG ?etup’ ((:jor:pan)é fleld SpeCifieS the 1305 Sales - Confirmation RDLC (built-in)
nformation, and then choose . 1306 Sales - Invoice v
Report Layouts. Iayodu; that |‘S Currently :jﬁ: ii:e: Credit Memo ::Ei E:m:pmi
ec| uilt-in]
Ensure that the Company Name use or a glven report. 1402 Bank Account - List RDLC (built-in)
ﬁe‘d \S set to the correct Company 1403 Bank Account Register RDLC (built-in)
because reports layouts are A report can be set up BE‘; :Z:tiiwi’?u’i e Ezi E::::::i
company-specific. with more than one 1406 Bank Account - Check Details RDLC (buit-in)
| hich 1407 Bank Account Statement RDLC (built-in)
report layout, whic 1408 Bank Acc. Recon. - Test RDLC (built-in)
you can then SWitCh 5050 Contact - List RDLC (built-in) y
among as needed. ¢ ’
& oK
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Depending on the
layouts that are
available for a report,
you can choose to use
a built-in RDLC layout,
a built-in Word layout,
or a custom layout.

From the Report
Layout Selection page,
it is also possible to
manage custom
layouts for reports.

In the list, locate the document

report 1306 Sales — Invoice by doing

one of the following:
+  Scroll down through the list.

« Filter on the Report ID equal to

1306.
Select the row for report 1306.
Choose the down arrow in the

Selected Layout field to show the
options (RDLC, Word, and Custom).

First we will have a
look at the new report
1306 Sales - Invoice,
which has a built-in

RDLC and Word layout.

Out of the box, it does
not have any custom
layouts — we will add
these in later labs.
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As you can see, the
RDLC (built-in) is
typically the layout
that selected by
default. This can,
however, be controlled
by using the Default
Layout property on the
specific report object in
Microsoft Dynamics
NAV Development
Environment.

Notice that the page
also contains a Custom
Layouts FactBox. This
lists any available
custom layouts for a
selected report in the
list. If there are no
custom layouts for the
report, then you will
have to create one
first.
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In the row for report 1306, set the We will now select and
Selected Layout field to RDLC (built- | run the built-in RDLC Fage 171
in).

layout for report 1306

On the Home tab, in the Report .
Sales — Invoice from

group, choose Run Report.
In the resulting report request page, | the Report Layout

use default values, and then select Selection list page. Invoice
the Print button and choose PDF. Selangarian Lbd. CRONUS Intermational Lid.
H H Wi, Mark Moiuthur 5 The Ring
Open and inspect the resulting PDF il et
file for report, which is based on the Coventry. CVE 1GY Wa B Longen
Grext Britain
Sales person Peter Saddow
RDLC layout. R e
Bill-bo Customier Mo, 20000 Mo Page
'WAT Resgistranion Mo, 254EATASE Phone Mo, DGEE- 56 GEEE
WAT Regisbaion Mo GBITIIITIT
rwvolce Mo 103002 World Wide Bank BE99959 ¥3-93-888
Dircer o, e Mo BER-5599
Doourmaent Dt 25 Jaruary 2016 EAN GH 12 OFEK D8329965044591
Due Date: 8. Febnuary 2006 SWIFT Code
Payment Terms et 14 days
Partreer Ty
Shipaient Wit of Unit Price Linee Amoaant
Ho. Dsscription Date Ouantiy  Messure Excl WAT AT % Escl. WAT
TIMOTHY Mssemibling Furniture, 25-01-16 25 Houor 5400 10 1.350,00
..il'bu.'ll':f
TIMOTHY Aszemibling Furmitune, 25-01-1E 95 Miles 54.00 10 S.1B400
Jareary
Subtotal 6.534,00
Inwodce Discount 19502
Total GBF Ewcl. VAT 6.33758
WAT Amount E33,80
Total GBF Incl. VAT 6.971,78

VAT Amcant Speciication

VAT

Mdentifier NAT % VAT Base VAT Amsount
WAT1O L] &337,98 E33E0
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10. In the Report Layout Selection Finally, we will change
page, select the line for report 1306, the layout to the built-

and then set the Selected Layout : -"!-"-'.'}
in Word layout and ."1

field to Word (built-in).

eld to Word (buiit-in) then run the report. C ron u S

11. On the Home tab, in the Report

group, choose Run Report. |mnioe:|.osn})2
. 172
12. In the resulting report request page, e
el ian Lud. CROMUS Intemati | it
use default values, and the select e inar E:Ring
the Print button and choose PDF. 153 Thomas Drive Westminster
[Note: This might not work for all Pttt waEme

client setups because it relies on
server-side PDF conversion. As an
alternative, use the Preview option

Yesar Reffencs Sk perien Peter Saddine
on the request page, which will e — s e o gl
. Home Page
result in a Word document.) N sz VAT hagitmtion e Jun—
13. Open and inspect the resulting PDF R — i e s I
. . . Doz Do B, Fubruary X8 AR GE 13 CPEK
file for the report, which is based on " " parmess st
Paymest Terms Het 54 diys SWIFT Code
the Word layout. [——
Partrer Typs
Shipmemt Method £x 'Warehous
Shigmest Unit of Unit Price Line Amcurnft
Mo Dune Ouastity  Plsasure Excd. WAT VAT % Exxl. WAT
TIRAOTHY  Assembling Fueilume, lesuary 150016 B Heur 54,00 in 350,00
TIRAOTHY  Assembling Furilure, Sesuary 150016 5 Ak 54,00 10 5 184,00
Sublctal B.534.00
Invaice Dicunt -196,02
Total GBF Excl. VAT 6337 48
10 WAT LEER &)
Tetal GEP inch. VAT 64T,

WAT Ameunt Specification

VAT Amoumt
VATR AT Base VATAmoust VAT Bae jLEY] 1Leey
10 FEERr 633,80 337,58 £330

63758 633,80 633158 63330

Ship-te Addres
Selangeetan Lid.
Pr. Wark Mcasthar
183 Themas Db
Cuveniry, CVE 16
Gral Beftain
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Lab 3 — Customize Report 1306 Sales Invoice Word Layout: Simple Formatting

Lab story: Microsoft Dynamics NAV 2015 enables end users to customize RDLC and Word based report layouts. By default, a report will have a built-in
report layout, which can be either an RDLC report layout or Word report layout, or both. You cannot modify built-in layouts. However, you can create your
own custom layouts that enable you to change the appearance of a report when it is viewed, printed or saved. You can create multiple custom report
layouts for the same report, and then switch the layout that is used by a report as needed.

To create a custom layout, you can either make a copy of an existing custom layout or add a new custom layout, which in most cases is based on a built-in
layout. When you add a new custom layout, you can choose to add an RDLC report layout type, Word report layout type, or both. The new custom layout
will automatically be based on the built-in layout for the report if one is available. If there is no built-in layout for the type, then a new blank layout is a
created, which you will have to modify and design from scratch.

This lab showcases how non-technical end users, such as Annie or Stan, can customize the sales invoice document report by adding a new custom Word
layout based on the built-in Word layout, changing the formatting to the desired visual identity, and setting the new custom layout to the active layout for
the sales invoice report.
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What to say

Screenshots
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Open Report Layout Selection
page by doing one of the
following:

+ Inthe Search box, enter Report
Layout Selection, and then
choose the related link.

* In the navigation pane, choose
Departments, Administration, IT
Administration, Reports, and
then Report Layout Selection.

+ In the Small Business Role
Center, on the Actions tab,
choose Setup, Company
Information, and then choose
Report Layouts.

Ensure that the Company Name

field is set to the correct company

because reports layouts are
company specific.

In the list, locate the document

report 1306 Sales — Invoice by

doing one of the following:

+  Scroll down through the list.

+ Filter on the Report ID equal to
1306.

The normal starting
point for customizing
a report is from the
list of reports in the
application, i.e., from
the Report Layout
Selection page.

A contextual option,
e.g., from the
request page, is not
yet supported.

As we want to
customize the 1306
Sales Invoice, the
first step is to
browse to this in the
report list

HOME ACTIONS

Custom Run
Report

Layouts
Manage Process Report

Report Layout Selection ~

=i

Oneflote Notes Links

)

Attached

~
< %
Refresh Clear  Find

| Type to filter (F3)

|REpnrtID v|—)| e

No filters applied

1129 Cost Allocations

1133 Cost Acctg. Statement/Budget
1138 Cost Acctg, Balance/Budget
1144 Cost Register

1301 Print ASCII File

1304 Sales - Quote

1305 Sales - Confirmation

1306 ESaIes - Inveice

1307 Sales - Credit Memo

1401 Check

1402 Bank Account - List

1403 Bank Account Register

1404 Bank Acc. - Detail Trial Bal.
1405 Bank Account - Labels

1406 Bank Account - Check Details
1407 Bank Account Statement
1408 Bank Acc. Recon. - Test

3030 Contact - List

RDLC (built-in}
RDLC (built-in)
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}
RDLC (built-in}

Company ~
Company Name: | CRONUS Internat... w
Report Report Name Selected Layout Custom Layout Description &
o]

Custom Layouts

Description

CRONUS Intemational Ltd. @

Type

-

s
Company
Name
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4,

Select the row for report 1306, and
then on the Home tab, in the
Process group, choose Custom
Layouts.

The Custom Layouts
page is used to
create and manage
custom layouts for a
selected report.

Out of the box, the
list is empty, because
there are no custom
layouts.

Notice that the
Custom Report
Layouts page can be
opened by itself by
searching for the
page or using the
Departments, or, as
here, from the
context of a given
report. In the case of
the latter, the page is
filtered to the
selected report ID
when opened. If
opened on its own,
the page lists all
custom layouts
across all reports,
which is useful when

HOME ACTIONS REPORT

Show as List

[, Show as Chart

ﬂ E . 5 View List D.Import Layout
Edit List D{Expurt Layout

MNew.. Copy  Delete

New Manage

Edit Layout Report

Process Report View )

oY

CROMUS International Lid. @

Attached

£5 Refresh
T,‘Clear Filter

i Find

Page

‘ Type to filter (F3)

Custom Report Layouts -

| Report ID

v|—39| ~

Report _ ReportMame Description Company
o Mame

Y

Type

Filter: 1307

-10 -
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managing layouts for
multiple reports.

The Custom Layouts
page is also accessed
from the Selected
Layout field on
Report Layout
Selection page. In
this case, the
Custom Layouts
page works as a
lookup. In this mode,
it is still possible to
create and modify
layouts. However,
when you select a
layout in Custom
Layouts page, and
then choose the OK
button to close the
page, the selected
layout becomes the
active layout for the
report.

-11-
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On the Home tab, in the New
group, choose New to insert a new
custom layout. The Insert Built-in
Layout for a Report window
appears. The ID and Name fields
are automatically filled in

To add a custom Word report
layout type, select the Insert Word
Layout check box, and then choose
the OK button,

In the Custom Report Layouts
page, in the Description field,
rename the newly created custom
layout to "My Word layout”.

The built-in layouts
themselves cannot
be edited, therefore
we are going to
create a new Word
report layout based
on (orin other
words, a copy of) the
built-in Word layout,
and then customize
that layout further.

The new custom
layout appears in the
Custom Report
Layouts page.

If a new layout is
based on a built-in
layout, then it has
the words Copy of
Built-in Layout in the
Description field. If
there was no built-in
layout for the report,
then the new layout
has the words New
Layout in the
Description field,
which indicates that

Bl ove | acons
L& E % Edit List

Newi.. Copy

Custom Report Layouts - 1306 £

REPORT
[ Import Layout |z|
[ Export Layout [y, She
Run
Report

Custom Report Layouts -~

Report Report Mame
D

Description

Edit - Insert Built-in La.. — B

Report [D:
Report Name:

Insert Word Layout:
Insert ROLC Layout:

CROM... @

1306
Sales - Invoice

O

0K Cancel

-12 -
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custom layout is

blank. _
ACTIONS REPORT CRONUS International Ltd. @
= I.-E'v’iew List Import Layout Show as List Ak OneNote £3 Refresh
The Custom Report \_-b] E st B -
L. Edit List B Export Layout [, Show as Chart Motes T,(Clear Filter
Layouts list includes New.. Copy = , :
2 Tvoe column that 7 Delete E;'Edlt Layout Report [ Links i Find
YP New Manage Process Report View Show Attached Page
indicates whether
the custom layout is Custom Report Layouts ~ | Typetofitter (3) | Report ID M
RDLC or Word based. Filter: 1306
It also includes the Report  ,  Report Name Description Company o Type
Company Name D Mame

column that allows 1306 Sales - Invoice My Word layout Word
Jou to specify

whether the layout
should be company
specific. In this case,
we have made the
custom layout apply
to all companies by
leaving the field
blank.

-13-
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8.

On the Home tab, in the Process
group, choose Edit Layout.

With the custom
layout created, we
will now edit it in
Word.

Note that the Edit
function relies on
client-side
automation, and
therefore requires
that the Microsoft
Dynamics NAV 2015
Windows client and
Word 2013 are
installed.

If you are using the
Microsoft Dynamics
NAV 2015 Web client
or a device, the
custom layout can be
edited by manually
exporting the layout
to a Word (.docx)
file, editing it in
Word, and then
importing the layout
file back into the
appropriate report.

Custom Report Layouts - 1306 Sales - Invoice

- HOME
ﬂ I? % Edit List

ACTIONS REPORT CROP

D,. Import Layout

E iR} Show as Chart Motes

El Export Layout
MNew.. C _ R
= o < Delete % Edit ta}yout Re :grt [ Links
Custom Report Layouts - Typetofiter (F3) | Repol

Filter: CRONUS
Report Report Mame Description Company Ty}
o Mame

1306 Sales - Invoice My Word layout Wo

-14 -
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9. Look at the Word report layout A Word report layout
content. is a Word document —
. |E| This image cannot
Wlth content currently be displayed.
controls laid out in
e'ther free form orin DocumentTitle_Lbl DocumentMNo

table structures, CustomerPostalBarCode foee. ) 172
which can even be companyadaress1

Customeraddress2 companyAddress2
repeat”‘]g. Customeraddress3 CompanyAddress3
Customeraddrasss Ccompanyaddresss
Customeraddrasss companyAddresss
Customeraddrasss companyAddresss
The content controls Customeraddrass7 Compasylogal0ice_Lisl CompiryLogaitiics
Customeraddrassg
themselves map to o

auirfalarincd Ll

fields in the report Sihacuamerts L

Wk Thagitratenho L

SlesParsasiBlank Ll SiluibariasManme
CompasyPhosatio_Lb|
EMail_Headis Lkl

dataset Gilaballocatio nHm ber_Lsl HomePags_Header Ll
. Documestfa LE CompasyVATRegsrationie L Campasy VAT Rigistratio il
Bl @
Ordicba_Le CompasyBusthame CarmpinyBankBranchho
. . DoeumestDate_Lbl Doeurmesbate CiompasyGirabba_LEl
In this lab, we will B o eyt 1o
. . Paymint Termsluser istion_Ll Payrint Tar msluserigticn CompasySWIFT L CampanySWET
continue Chang"‘]g PaymantMathedles iptien_L Faymantishadlescrption PaymuntRalurancs_Li P pstanthter usi
E
f th LagalE=tityTyzsa_Lisl LagalEstityTyee
SO e o e Shipmantidet hodDuseriptien, Shigma nifdethodleseription
. s
formatting, and then
ShigmistD
in a Iater Iab Iook at membo_Li abe_line_ L Quastitg_ L Unieditdes  Unitrics_ WATPee Lime  Limsdmeunt_Li
a_Lbl Dicription_Line Usl Bl e Lbl e LBI Ll _Lil ne_Lbl
how to add content iemblo_Li Deseription_Lise ShipmemD  CGuantitg L UnitGidbes  Unitfrice Unebise  ¥ATRel Lise  Lnedmount_Li
na atw_Lisw inw aure sunthar na
. cantTant
controls (fields).
Dsseription_Rapert Totaliling At _Fapor
ATetalsling
TolalincludingVATTaxt  TotalAmaunt]
neludingVaT
VATAm GRS pecificition_Lbl
VATAmM aunELCY
WATPeR_VatAmoumbi WATBase_Wathm  WATAmeust Vit WATEaselCY VAT  WATAmeusiling
ra_Lbl cuntling sl Amoustline Usl  Ameustline Ul [T
WATRer Matdmeantl VATBase Natdmo  VATAmoost Vel VATBaselCY VAT VAThmoasilCY 4
L untlirm meuntling Asounilis ATAstuniLis
TotalNetAmeum  TotalVATAmoumt  TotalWATBaselCY  TotalVATAmsum
L
Coddi_VATOWubbing  Diciesipptinn_VATCliuseling WA TAmiast_VATClius
Diseription_¥ATOuuseLing aline

ShigTahdd ress_Lbl
ShipTaAddressi
ShipTaAddress?
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4
10.  Change the fonts as follows: In Word, we are
a. Select all text (Ctr|+A) going to make some T
. is i ot
b. On the Home tab, in the Font | format (=] This image camnex
group, change the font to customizations and
comic ar. insert a greetin
11. Change the font size and color of & & R
. 3AgE | !
document title and document no. CustomerPostalBarCode
. CustomerAddress1 CompanyAddress1
as follows: CustomerAddress2 ComparyAddress2
a. Inthe header, select the CustomerAddress3 CompanyAddress3
) Cust Addressd Ca Addi 4
DocumentTitle_Lbl control, and P Companyhddreses
then increase font size a 3‘1“"‘“":::““52 oot C""‘fg:fff"f::j"
stomerdddress @ Ll nyLegalDffice
couple of steps and change CoctomerAddrased
the color to Blue, Accent 1 (top
Wourdeferense Lkl WourBe Ferened SafasFersanBlonk_Lkl BalesPersonblamg
rOW in normal COlOrS . Billtolustamerids, d Billtofustumerie Ca FhaneMe_Lbl Cam honihls
) uru.g:smrw_::.bl VATRegistrationtle Em“du_:; C:am"::wEMI
b. Repeat for the DocumentNo Gleballscation sk ce_LEl Glsballacatianbumber HumePaze_Heaser_Lal CampasHumERge
Dacumentie Ll Decumentie Ca VATAegisTratienh  Campany VA TRegistratio
ContrOI OrderMa_Lal Ordart ;_Lm:ny N & e
12. Add a style to the item lines item . fﬂ";";wﬂ""':
table as follows: Fvesiiriy S paanate pshoiisegrel eomponyiaN
a. Se|ect the |tem |ines table. i::rem-rmmripﬁm Payment TermaDeseription CamzenySWIFT_Libl CompanySWIFT
b. On the DeSign tab under Table ::,«:Iemmmnumwn mymnmﬂhndbacriw: Faymentfeferance_Lbl Feymenifeference
LagalEntity Type_kol LegalExtity Type
TOOlS’ expand the Table Styles ﬂit::mi‘.&mnucfﬁﬂi ShipmentMethodDese ripti
control. - -
c.  Select Grid Table 4, accent 1
(blue, with solid header and
alternating rows). e | T Pyl B ol Dol el ool el e
13. Insert a glowing “Enjoy Microsoft ‘ o
Dynamics NAV2015!" greeting as
Duseription_Report Tatalsline Armeert_Bep
follows: T
a. Add text to the end of the oY ATText | Tetid
document. TreEava
m}
b. Select the text, and then on
Home tab, in the Font group,
select the A in the Text Effects
and Typography field.
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c.  Choose second entry in
second row (Gradient Fill —
Blue, Accent 1, Reflection).

d. Change the font size to 12.

4.

Save the changes and close the
Word document.

With the changes in
place, the Word

The report layout document has been opened in Word.

15. On the confirmation dialog that layout is saved and Edit the report layout in Word and save the changes. Then return to
appeared when the layout was imported back into the chomaey, 2 choose e tolmpott the changes ot Noto cancel
opened for editing, choose Yes to ] ] Do you want to import the changes?
import the revised layout in the Microsoft Dynamics
Microsoft Dynamics NAV client. NAV 2015,

16. In the Custom Report Layouts Before setting the
page, select the new custom new custom layout o REE?T“ - L e 2
!ayOUtr and then on the Home tab, | 55 the active layout Na\j; CE: g b i D:Ex,:n L::uut m;h;v;;cr;n Notes ;—;ClearF\\ter
gwethoertReport group select Run for the sales invoice I Kosee | Bt | W00 | R AT

7. In tphe request page, use default report, we are going Custom Report Layouts ~ [pewite® |ogoro -] v
values, choose the Print button, to test it out by e
and then choose PDF. running it from ey < Reperthame peserpten N AT e

18. Open and inspect the result file. within the Custom T 1308] Sales - Ivoice My Word layout Werd
Validate the font, color and size Report Layouts
changes, the table style, and the page.
greeting.
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Selangorian Ltd.

Mr. Mark MeArthur
153 Themas Drive
Coventry, CV6 16Y
Great Britain

Your Reference

Bill-te Customer Me. 20000

VAT fgistration b 2468745

Invaice Mo 1eonz

Order o

Cocomest Date 25, Tenwory 2016

Due Date: A Febeuory 2016

Faymest Terms het 24 doys

Faytmest Methed

Partner Type

Shipment Method Ex Woreheuse

Mo bescription  Shipment  Quantity
bate

TIMOTH | Assembling Fursiture mavie £

v Jamuary

TIMOTH | Assembling Fursitue, =oLe o

v Jamusry

VAT amount Specification

VAT % VAT Base VAT amaut
0 633758 £33.80
5.337 38 £33,80

VAT Base

633798
5377 38

U
Cronus?
Invoice 103002
Fage 1/2
CROMNUS International
Lid.
5 The Ring
Westminster
W2 BHS London
Sakes peean Feter Satdow
Fhane N bbbty
Ermail
Home fage
VAT Ragistration b, SETTTITITTT
Werld Wide Bark BE599SS 9595880
Gire Na 815599
BN 581z e
RS
SWIFT Code
it VAT % Line Amount
Price Bl VAT
Excl.
VAT
54,00 ] 1350,00
5400 o £188.00
Sustatd 653800
Invesce Discennt 196,08
Tatel B8P Exel VAT 633758
0% VAT 33,80

Totel 58P Incl. VAT 6.571, 78

VAT Amount
e
£33.80
33,80

-
cronus’
Invoice 103002
Page 2/2
Ship-to Address
Selangorion L1d
M. Mark MeAr thur
152 Thomas Drive.
Caventry, OV 16V
Great Britain

Enyou Microsoft Dynamics NAY 2015

19. Open Report Layout Selection

page again.

20. Locate and select the report 1306
Sales Invoice,

21. Change Selected Layout field to
Custom

Being satisfied with
the new layout, we
are now going to
make this the default
layout for the sales
invoice report.

-18 -
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22.

In Custom Report Layouts page
that appears, select layout "My
Word layout” that you just created,
and then choose the OK button to
close the lookup.

To do this, we will
set the Selected
Layout field in the
Report Layout

23. Verify that the Selected Layout field
is now set to Custom and the Selection page to the
Custom Layout Description field is | newly created
set to "My Word layout” for the custom layout.
report 1306. Note that if the
Selected Layout field
is already set to
Custom, then the
actual custom layout
is changed by using
the lookup in the
Custom Layout
Description field
instead.
24. Open Posted Sales Invoices by Finally, we will run
doing one of the following: the sales invoice
« Inthe Search box, enter Posted from a real
Sales Invoices, and then choose I
the related link application context,
+ In the navigation pane, choose e.g., Posted Sales
Posted Documents, and then Invoices, to verify
Posted Sales Invoices. that the new custom
25. Select a sales invoice from the list, layout is used.

and then on the Home tab, in the
Invoice group, choose Print.

-19 -
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26. In the print dialog, use default
values, select the Print button, and
then choose PDF

27. Verify that the resulting PDF file is
using the custom layout “My Word
layout” that you created previously.

-20-
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Lab 4 — Customize 1306 Sales Invoice Word Layout: Adding Fields and Changing Structure

Lab story: Microsoft Dynamics NAV 2015 enables end users to customize RDLC and Word based report layouts, both from a formatting point of view, as
well as changing the structure and adding new fields from the report’s dataset.

This lab showcases how power users, such as Sean, or technically experienced personas, such as Annie or Stan, can customize the Word based document
reports, like the Sales Invoice report, to include desired fields and layout structure. The lab assumes that lab 3 has been completed, and that there is already
a custom layout available for the document report 1306 Sales Invoice. If this is not the case, the lab can still be run but with the small variation that a new
custom layout based on the built-in Word layout should be used, instead of copying an existing custom layout.

What to do What to say Screenshots
1. Open Custom Report Layouts page by doing First, we want to make a copy of Edit - Custom Report Layouts - 1306 Sales - Invoice -0
one of the following: the previously created custom BBl oz acions  RevorT CRONUS Intermnational Ltd. @
4 E = View Lis 4 Import Layoul £ Refres
In the Search box, enter Custom Report report and work on that. Once \j E S View List | [ Import Layout E _ 0 Ref h
Layouts, and then choose the related link. . New.. Copy QRBportlayout | =0 | [ Showas Chart | I Notes > Clear Filter
. the layout is completed and XDelete  [GEdilayout  Ropert I3 Links # Find
+ In the navigation pane, choose q 1 switch
Departments, Administration, IT te‘f‘te » we will switc ovc'er to_ ——
Administration, and then Reports using the layout created in this Custom Report Layouts - Typetofter @ |ReporiD ][] ¥
' ' Filter: 1306
lab.
Report Report Mame Description Company Type
D Name
Rather than opening Custom 6! Sales - Invoice My Werd layout Word
Report Layouts from the context
of a specific report in the Report
Layout Selection list, we are now
going to open it directly. Note oK

that doing this will display all
custom layouts unfiltered across
all reports in the tenant. In this
case though, we still only have a
single entry from the previous
lab.
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An alternative to opening the
Custom Report Layout page on
its own, is to open it for a specific
report from the Report Layout
Selection page, and then remove
the report ID filter which has
been set.

Select the "My Word layout” row, and on the
Home tab, in the New group, choose Copy.

In the Description field, rename the newly
created layout to "My advanced Word layout”.

We are going to add fields to the
custom layout made in the
previous lab. However, instead
of modifying that layout directly,
we are going to create a copy.
This lets you work with and test
the layout without risking impact
to an actively used layout.

HOME ACTIONS REPORT

N E2OX [GIVE W
New.. Copy View Edit Delete Import Export Edit Run

List List Layout Layout Layout @ Report

Cess Report

Custom Report Layouts ~

Report
D

1306 Sales - Invoice

Report Mame Description

My Word layout

1306 Sales - Invoice My advanced Word Ilaynut

Select the "My advanced Word layout” row, and
then on the Home tab, in the Process group,
choose Export Layout.

In the Export File dialog, select Save, and save
the file to a preferred device location, such as
the Desktop.

Open the document from the saved location in
Word 2013.

With the custom layout created,
we will now edit it in Word. In
this lab, we will use Import
Layout and Export Layout instead
of Edit Layout, as you would do
when using the Microsoft
Dynamics NAV Web client.

Do you want to open or save this file?

0

Default.docx
Microsoft Word Document

MName:
Type:

ow Show as
as List  Chart

Open | | Save | | Cancel

Always ask before opening this type of file.

|

CRONUS Intemational Ltd. @
D £ Refresh
oD Y,‘ Clear Filter
# Find

age

ellote Notes  Links

Type to filter (F3)

|Report\D v‘—)| N

Company
Name

Me filters applied
o Type a

Word
Word
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Select a table structure in the layout, such as the
sales lines.

In Word, on the Layout tab, in the Table group,
choose View Gridlines.

As Word report layouts often use
hidden table structures to align
content controls (such as field
mappings), enabling gridlines in
Word is quite useful to
understand the structure.

As can be seen, the sales invoice
header fields are all arranged in
tables for easier alignment in
Word.

This image cannot currently be

displayed.

- 1hl No_Header
Page Lbl 1/2

CustomerPostalBarCode
CustomerAddressl CompanyAddressl
CustomerAddresse CompanyAddress2
CustomerAddress3 CompanyAddress3
CustomerAddress4 CompanyAddress4
CustomerAddressb CompanyAddresso
CustomerAddresst CompanyAddressé
CustomerAddress7 FD'“PG"!"-GQOIOWDB_W Companylegal Office
CustomerAddress8

YourReference_Heoder L ‘YourReference_Header SalesPersonText_Header_ | SalesPersonMome_Head
bl Lbl er
 BilltoCustomerhlo_Header | Billtolustumerhlo_Header CamparyPhareNa_Lbl CompanyPhoneNo
_Lbl
“VATRegistrationNo_Head | VATRegistrationMNo_Head Efail_Header_Lbl CompanyEMail
er_Lbl &r
GloballocationMumber_He | SloballocationMumber_He HomePoge_Header_Lbl CompamyHomePage
ader_Lbl ader
Ha_Header_Lbi Ma_Header Campany VA TRegistrationM | CompamVATRegistratio
o_Lbl nNe
OrderNo_Header_Lbl Orderho_Header Comy [ y anchNo
ComparyBankAccourth
o
DocumentDate_Heoder L DocumentDate_Header Company&ireha_Lbl Companytirahle
bl
DueDate_Header_Lbl DueDate_Header CompanyIEAM_LbI CompanyIBAMN
Payment TermsDescription | PaymentTermsDescription Campany SWIFT_Lbl CompanySWIFT
_Lbl
Pay iptio iptio PaymentReference_Heade | PoymentReference_Hea
nlbl - n r_Lbl der
LegalEntity Type_Lbl LegalEntity Type |
i hodbescript hodBescripti
Lon Lbl an

Mo_Line Description_Line

PestedSh | Quantity
ipmentba | _Line

te_Line

I VATPet Lin : Li
i e Lbl |

UritPrice | Linebis | VATPet_Lin | LineAmount_

courtPe | e
reentT
ext_Lin

e

Description_ReportTotalsLine

Line

Amount_Rep
ortTotalsLin
e

TetalIncludingVATText | Total Amount

IncludingVA
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In Word, do one of the following:

To insert new fields from the

. nght click the ribbon, and then select report dataset in the Word Genera! E-‘E customize the Ribbon and keyboard shortcuts.
. . Display
Customize the Ribbon. |ay0ut we need to take pm:fizg Choose commands from: @) Customnize the Ribbon:
. . ’ Popular Commands v Main Tabs v
+ On the File menu, choose Options, and then Save
. H H advantage Of the CUStom XML L Accept and Move to Next ~ Main Tabs
select Customize Ribbon tab in the Word ) . ] angueas = hign Lt # [ Home
. A mapping feature in Word. This Adnces o Bk ; o lnsent
Options dialog box. - ; ) oo R £ pulas ’ & ¥ Design
. = Lenter Page Layout
10. In the right pane, select the Developer check feature is available in the Cuick s Toobr || o= Changetieve ' Refeence
box, and then choose OK. Developer tab in Word, which is Adeins e Pt pheings
. .. . . . Trust Center 7<) Delete = iew
1. Select the Developer tab that is now visible in hidden by default, so the first 7 o Toie
Word X X Err::l\t’em(al'raxt Box B add e .
: task is to enable it. I e £ ¥ Blog Fost
Font I- Insert (Blog Post) "
A Font... [ [¥] Outlining
A :::;:':’ [ [ Background Removal
~ Format Painter
2 i
\ag" Insert Footnote
= Lineand Paragraph Spacing  *
P Macros
OF Multiple Pages New Tab New Group Rename...
0 New = Customizations: | Reset ™
Keyboard shorteuts: | Customize... i
< >
Cancel
EH s My advanced Word layout.docx - Word TABLE TOOLS
HOME INSERT DESIGN PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW DEVELOPER DESIGN LAYOUT
Ij :_!r Y Record Ma:ro. {? v% Aa a : B B Design Mode @ D @ E‘a
Visual Macros I e com AR Properties XML Mapping  Block Restrict Document Document
Basic *. Macro Security Add-ns B Siv Group Pane Authors - Editing  Template  Panel
Code Add-Ins Controls Mapping Protect Templates
: . . I s My advanced Word layout.docx - Word TABLE TOOLS
12 (Pjn the Developer tabl Choose XML Mapplng Word IaVOUtS In MlcrOSOft HOME INSERT DESIGN PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW DEVELOPER DESIGN LAYOUT
ane. Dvnamics NAV 2015 rely on < 7 Record Macro & [i=| Aafe (= L Design Mode =
13. In the XML Mapping pane, in the Custom XML Y . y VJ. RFQ pustcring | B ’gﬁ COET Eropertes 0 ping oo REE:H Dn%m Dngim
. mapplng content ContrOIS tO Basic t. Macro Security Add-Ins | EB S~ Group Pane Authors - Ediing | Template  Panel
g p
Part dropdown list, choose the custom XML Cose sadins Contrat Wapping Proted Tempites

part for the 1306 Sales Invoice. Typically, this is
last in the list. The name of the custom XML
part has the following format:
urn:microsoft-dynamics-
nav/reports/Mini_Sales_Invoice/1306

dataset fields. To facilitate this,
Word’s custom XML feature is
used.
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14. The XML Mapping pane now displays the labels | A Word document can contain

and field controls that are available for the one or more embedded XML XML Mapping e
reportdBrovase tpe s;qucturztgﬁexpancﬁmg the parts with data. When Word Custorn XML Part:
tree and notice heading and ditferent line Iayouts are exported or invoked urn:microsoft-dynamics-nav/reports/Mini_Sales_Invo... | ¥
structures. e : 4 MavWordReportXmlPart -
for editing from Microsoft P
eader
Dynamlcs NAV 2015; the |aV0Ut BilltaCustomerMo_Lbl
will have a specific Microsoft BilltoCustumerNo
. C yAddress1
Dynamics NAV XML ml part ormpEAeeTe
. CompanyAddress2
added, which represents the CompanyAddress3
dataset structure of the report. CompanyAddressd
. . CompanyAddresss
This structure is then used when Cnmsaniﬁ\ddr&rrﬁ
y
mapping the dataset to content CompanyBankAccountNo
controls. CompanyBankAccountMo_Lbl
CompanyBankBranchMNo
CompanyBankBranchMNo_Lbl
Therefore, first we need to show CompanyBankName
the XML Mapping pane in Word, CompanyBankame_Lbl
CompanyCustomGiro
and then select the proper CompanyCustomGiro_Lbl
embedded XML part that CompanyEMail

CompanyGiroMNo
represents the report dataset. CompanyGiroNo_Lbl

CompanyHomePage

The name of the custom XML CompanylBAN

. . CompanylBAN_Lbl
part has the following format: CompanylegalOffice

CompanylLegal Office_Lbl
urn:microsoft-dynamics- CompanyLegalStatement

CompanylLogoPesition
nav/reports/report_name/ID

CompanyPhoneMo
CompanyPhoneMo_Lbl

Where report_name is the CompanyPicture
. - . . CompanyRegistrationMNumber
normalized name that is assigned CompanyRegistrationNumbes_Lbi

to the report as specified by the CompanySWIFT
report's Name Property in the
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Microsoft Dynamics NAV
Development Environment, and
ID is the identification number of
the report.

15.

16.
7.

18.

19.

20.

21

In the document header table, locate the empty
cell in the last row and second last column.
Insert the text marker by clicking in the cell.

In the XML Mapping pane, expand the header
structure and locate ShipmentDate_Lbl.

Right click on ShipmentDate_Lbl, select Insert
Content Control, and then choose Plain Text.
Insert the text marker in the last cell in the row.
In the XML Mapping pane, locate
ShipmentDate.

Right-click on ShipmentDate, select Insert
Content Control, and then choose Plain Text.

We are going to add a Shipment
date field and a corresponding
Shipment data label (for the
localized field) name to the
document header.

We will add these to the empty
cells at the bottom of the
header, and to the right of the
ShipmentMethodDescription
field.

When inserting the fields from
the XML Mapping pane, Word
inserts a content control at the
text marker in the document,
and links that content control to
the xpath of the field in the
custom XML part that represents
the dataset. The content control
also gets a visible name/caption
which corresponds to the field
name — however, this does not
determine the mapping. The

XML Mapping

Custom XML Part:

urnimicrosoft-dynamics-nav/reports/Mini_Sales_lnvo.. ™

Rich Text
Plain Text
Picture

Checkbox

Combo Box

Dropdown

Date Picker

OrderMNo_Lbl
Page_Lbl
PaymentMethodDescription
PaymentMethodDescription_Lbl
PaymentReference
PaymentReference_Lbl
PaymentTermsDescription
PaymentTermsDescription_Lbl
PricesincludingVAT
PricesincludingVAT_Lbl
PricesincludingVATYesMo
SaleslnvoicelineDiscount_Lbl
SalesPerson_Lbl
SalesPersonBlank_Lbl
SalesPersonName
SelltoCustomerNo
SelltoCustomerMo_Lbl
Shipment_Lbl
ShipmentDate
ShipmentNate | hl

Insert Content Control 3

Map to Selected Content Control
wuress_ L
iddress1
\ddress2
wddress3
_ ddressd
List \ddress3
\ddressé
Ship ToAddress?
ShipToAddress8
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name can be C h an ged , b utt h e YourReference_Header L YourReferenceHeoder SalesPersonText_Header | SalesPersonMame_Heod
b Lbl er
ma p p n g remainst h e same. BJi_IIt;tIuCustnmNn_Hmder BilltoCustumerhls_Heoder ComparmyPhareMa_Lbl CompanyPhoneMNa
?ﬂTRegish‘utiunNa_Hend Va".'l'_Ragislmﬁu.rNo_bhud EMail_Header Lbl ComparyEMail
er_Lbl &r
To rema p aco nte nt co ntr0|, _ifohalll__glcuﬁurﬂunﬂ:er_He, QoManfinnNumbsr‘a_dHe, HomePageHeader_Lbl CompanyHomePage
either delete the content control No_Header_LBI Na_Header CuTgfnyVATRegisfmﬂurN Compa.mengrstm;i:
o | i
i i Orderto_Header_Lbl OrderMa_Header CompamyBankMName ComparryBankBranchMNo
and add a new one, or highlight _Header_| ] pary e e
the content contrOI' flnd the DocumentDate Header | Cocumentlate Header CompamyGireha_Lbl Campuny@iroN:
. . . bl
correCt fleld in the XML Mapplng Duelate_Heoder Lbl [uelate_Heoder ComparmyIBAN_Lbl Company[BAM
pa n e, ri g ht CI IC k |t an d th en PT-;;TentTermsbescripﬂun Payment TermsDescription Compamy SWIFT_Lbl CompanySWIFT
Select Map to Selected content Fa{r;rnfﬁ"l.ejhudbescripfiu PaymentMethodDescriptio Pathglenf-Refmncs_Hm.de, Pa}me;.‘lhsfersnce,_ljm
Control, LeqalErtity Type_ LBl LegalErtiy Type p -
ShipmentMethodDescripti ShipmentMethodDescripti t ShipmentDate_Lbl = | ShipmentOate J
on_Lbl on

XML Mapping v
Custom XML Part:
urn:microsoft-dynamics-nav/reports/Mini_Sales_Invoice/1306/ -

4 Header
BilltoCustomerMo_Lbl
BilltoCustumerMo
CompanyAddress]
Companyhddress2
CompanyAddress3
CompanyAddressd
CompanyAddress5
CompanyAddressh
CempanyBankAccol Insert Content Control r

CompanyBankAccou

CompanyBankBranchio

Map to Selected Content Control

CompanyBankBranchMo Lbl
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22.
23.

24.

25.

Save the document in Word.

Go back to the Custom Report Layouts page in
Microsoft Dynamics NAV 2015 and make sure
the new custom layout "My advanced Word
layout” is selected.

On the Home tab, in the Process group, choose
Import layout

In the Import Word Document dialog box,
browse to the location where you exported the
layout in the beginning of the lab, select the
edited Word file, and choose OK to import the
layout.

Sean could have continued to
add, delete, or move fields
around, but for this lab, Sean is
content, so he saves his work
and imports the layout
document back into the new
custom Word layout in Microsoft
Dynamics NAV.

HOME ACTIONS REPORT

B BEX
Mew... Copy \ILi;\:f Edit Delete

Custom Report Layouts ~

Report
D

1306 Sales - Invoice

Report Mame

RGO &
Il Export  Edit Run
Layout Llayout Layout = Report

ocess Report

Description

My Word layout

1306 : Sales - Invoice

{ My advanced Word layout

Show  Show as
t  Chart

o

CRONUS International Ltd. @

D £ Refresh
€ ¥ ClearFilter

i Find

Onelote Notes  Links

how Attached age

| Type to filter (F3)

‘RapﬂrtlD vl-)‘ v

Company
Mame

Mo filters applied
» Type a

Word
Word
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26. In the Custom Report Layouts page, select the

27.

28.

“My advanced Word layout” row, and then on
the Home tab, in the Report group, select Run
Report.

In the resulting request page, use default
values, select the Print button, and then choose
PDF.

Inspect the resulting report and validate that
Shipment Date is included.

Before setting the new custom
layout as the active one, Sean
runs it to validate it works as
intended.

The Cannon Group PLC

Mr. Andy Teal

192 Market Square
Birmingham, B27 4KT
Great Britain

Your Reference

Bill-to Customer Na.
VAT Registration Ma.

Invoice Mo.
Order Mo.
Document Date
bue Date

Payment Terms
Fayment Method
Partner Type
Shipment Method

10000
Ta9456278

103001

25. January 2016
25. February 2016

I Menth/2% 8 days

Ex Warehouse

cronuss

Invoice 103001
Page 1/2

CROMUS International
Ltd.

5 The Ring
Westminster

W2 8H5 London

Sales person Peter Saddow

Phone Ma. 0666-000-6666

Email

Home Page

VAT Registration M. GEBFFTTFTTTT

World Wide Bank BS5OU000 00-00-888

Giro Ma. 888-9990

IBAN 58 12 CPRE
0&929965044991

SWIFT Code

Shipmert Date 25. January 2016

29.
30.

31

32.

Open Report Layout Selection page

Browse to and select the report 1306 Sales

Invoice.

Assuming that Selected Layout field is already

set to Custom, change Custom Layout

Description field to the new "My advanced

Word layout” layout.

Open Posted Sales Invoices by doing one of the

following:

+ Inthe Search box, enter Posted Sales
Invoices, and then choose the related link.

Finally, Sean switches over to use
the newly created custom layout,
which the ShipmentDate, as the

active sales invoice Word layout.
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+ Inthe navigation pane, choose Posted
Documents, and then Posted Sales Invoices.

33. Select a sales invoice from the list, and then on
the Home tab, in the Invoice group, choose
Print.

34. In the print dialog, use default values, select
Print, and then PDF.

35. Validate that the resulting PDF is using the
custom layout "My advanced Word layout” that
you created previously.
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Lab 5 — Creating a new Word Document Report Layout Based on an Existing Word Template

Lab story: Microsoft Word supports the creation of great looking documents. Unless a visual identity has already been defined by a designer though, it is
often much easier to start with an existing Word template, for example, from the community, than from scratch (although possible), and then tweak the

templates visual design instead.

In this lab, we will look at how a power user such as Sean can take an online Word template and add content controls that map to the Microsoft Dynamics
NAV report dataset to create a custom sales invoice to fit the desired visual identity of his company relatively easy.

What to do

What to say

Screenshots

Browse for invoice templates in Word online, by

doing one of the following:

« Open Word 2013 and search for sales
invoice.

+ Inan existing Word 2013 session, on the File
menu, select New, and then search for sales
invoice.

In the search result, look through the different

suggested templates by selecting one and

viewing the preview pane. Use left and right
arrow buttons to shift through templates that
have been found.

Locate the Rust template, and select Create in

the preview pane to create a document from

the template.

Save the document to a desired file location.

First, Sean is selecting the
template he would like to work
on.

As Microsoft Dynamics NAV
Word layouts cannot be based
on Word .dotx template files
directly, Sean will have to create
a document using the template.

Sean opens Microsoft Word 2013
and browses through available
sales invoice templates using the
preview capability.

He ends up liking the Rust
template the most, and selects
Create to make a document
based on this template.

sales invoice yel

Word

Recent

Suggested searches:  Letters Resume Fax Llabels Cards Calendar

O

Take a
tour

Blank document Welcome to Word

Aa Title 2

Single spaced (blank) Blog post
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Sales invoice (Rust design)
Provided by Microsoft Corporation

Invoice

]
et}

Open Report Layout Selection page by doing With the Word template in a

one of the following: document, Sean creates a new
+ Inthe Search box, enter Report Layout Sales Invoice custom layout in

Selection, .and' then choose the related link. Microsoft Dynamics NAV 2013.
+ In the navigation pane, choose

Departments, Administration, IT
Administration, and then Reports,

+ In the Small Business Role Center, on the
Actions tab, choose Setup, Company
Information, and then choose Report
Layouts.

Ensure that the correct company is specified in

the Company Name field, because reports

layouts are company specific.
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10.

1.

Locate the document report 1306 Sales —
Invoice in the list by doing one of the following:
+  Scroll down through the list.

+ Filter on the Report ID equal to 1306.
Select the row for report 1306, and on the
Home tab, in the Process group, choose
Custom Layouts.

On the Home tab, in the New group, choose
New to insert a new custom layout. The Insert
Built-in Layout for a Report window appears.
The ID and Name fields are automatically filled
in.

To add a custom Word report layout type,
select the Insert Word Layout check box, and
then choose OK.

In the list, change the Custom Layout
Description field of the newly created custom
layout to "My Rust Word layout”.

2.

13.

On the Home tab, in the Process group, select
Import layout.

In the Import Word Document dialog, browse
to the location where you saved the Word
document Word document that is based on the
Rust template (in the beginning of the lab),
select the document, and then choose OK to
import the layout.

As the newly created Word
custom layout just contains a
copy of the built-in Word layout,
Sean imports his template
document created in the
beginning of the lab to overwrite
the content.

14.

On the Home tab, in the Process group, choose
Edit Layout.

With the new custom layout
containing the Rust template,
Sean opens the custom layout
for editing to start inserting
content controls that represent
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data from Microsoft Dynamics
NAV.

Note that the Edit function relies
on client-side automation, and
therefore requires that the
Microsoft Dynamics NAV 2015
Windows client and Word 2013
are installed.

If you are us the Microsoft
Dynamics NAV 2015 Web client
or a device, the custom layout
can be edited by exporting the
layout to a Word file, editing it in
Word, and then importing the
layout file back into the
appropriate report.

Also note that when you edit or
export the custom layout, the
required custom XML part is
automatically inserted. Instead
of importing the Rust template
first before editing or exporting
it, Sean could also have exported
only the custom XML part from
the Export Word XML Part in the
General group on the Actions
tab. Then, he could have
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manually inserted XML part into
the template in Word, done all
the content controls, and
imported the custom layout into
Microsoft Dynamics NAV.
However, the lab steps described
here are easier to understand.

15.

16.

Select a table structure in the layout, for
example, the sales lines.

In Word, on the Layout tab, in the Table group,

choose View Gridlines.

As Word report layouts often use
hidden table structures to align
content controls (such as field
mappings), enabling gridlines in
Word is quite useful to
understand the structure.

As can be seen, the sales invoice
header fields are all arranged in
tables for easier alignment in
Word.
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17.

In Word, do one of the following:

To insert new fields from the

. nght click the ribbon, and then select report dataset in the Word Genera! E-‘E customize the Ribbon and keyboard shortcuts.
. . Display
Customize the Ribbon. |ay0ut we need to take pm:fizg Choose commands from: @) Customnize the Ribbon:
. . ’ Popular Commands v Main Tabs v
+ On the File menu, choose Options, and then advantage of the custom XML Save
. . ) cceptand Moveto ,, ain Ta
select Customize Ribbon tab in the Word ) . . Language Y emsnatieveratied o o
. A mapping feature in Word. This Adnces o Bk ; o lnsent
Options dialog box. - ; ) oo R £ pulas ’ & ¥ Design
. = e i [¥] Page Layou
18. In the right pane, select the Developer check feature is available in the Cuick s Toobr || o= Changetieve ' 2 Blrstenees
box, and then choose OK. Developer tab in Word, which is Addns O mberFommat. o
. .. . . . Trust Center 7<) Delete = iew
19. Select the Developer tab that is now visible in hidden by default, so the first 7 o Toie
X X Draw Vertical Text Box B add e
Word (29 Email >
: task is to enable it. I e £ ¥ Blog Fost
Font T Insert (Blog Post) =
A Font... [ [¥] Outlining
A E"":g"'“’ [ [ Background Removal
é Gontort
|as! :ﬁzﬂgtﬁm
= Lineand Paragraph Spacing  *
D’D mz\c{;ipagas NewTab | | MewGroup | Rename..
0 New = Customizations: | Reset v
Keyboard shortcuts: | Customize... Fr——,
< >
Cancel
EH s My advanced Word layout.docx - Word TABLE TOOLS
HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW DEVELOPER DESIGN LAYOUT
7 Record Macro c—| Aafa = E I Design Mode =
e By Bt of (R DEEE paeee [ & [&
Visual Macros I e com BE [ Propertes XML Mapping ~ Block Restrict Document Document
Basic *. Macro Security Add-ns B Siv Group Pane Authors - Editing  Template  Panel
Code Add-Ins Controls Mapping Protect Templates
: . . I s My advanced Word layout.docx - Word TABLE TOOLS
20 On the DevelOper tabl Choose XML Mapplng Word IaVOUtS In MlcrOSOft HOME INSERT DESIGN PAGE LAYOUT REFEREMNCES MAILINGS REVIEW VIEW DEVELOPER DESIGN LAYOUT
Pane. Dynamics NAV 2015 re|y on 28 Er #7 Record Macra -ﬁ? E\} Aa fa =B b2 Design Mode D @ E‘a
21. In the XML Mapplng pane, in the Custom XML H Vieual Macros RN e com EDEF | [ Propertie XML, yping  Block Restrict Document Document
. mapplng content ContrOIS tO Basic t. Macro Security Add-Ins | EB S~ Group Pane Authors - Ediing | Template  Panel
g p
Part dropdown list, choose the custom XML Cose sadins Contrat Wapping Proted Tempites

part for the 1306 Sales Invoice. Typically this is
the last in the list. The name of the custom XML
part has the following format:
urn:microsoft-dynamics-
nav/reports/Mini_Sales_Invoice/1306

dataset fields. To facilitate this,
the Words custom XML feature is
used.
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22. The XML Mapping pane now displays the labels
and field controls that are available for the
report. Browse the structure by expanding the
tree and notice heading and different line
structures.

A Word document can contain
one or more embedded XML
parts with data. When Word
layouts are exported or invoked
for editing from Microsoft
Dynamics NAV 2015, the layout
will have a specific Microsoft
Dynamics NAV XML part added
that represents the dataset
structure of the report. This
structure is then used when
mapping the dataset to content
controls.

Therefore, first we need to show
the XML Mapping pane in Word,
and select the proper embedded
XML part for the report dataset.

The name of the custom XML
part has the following format:

urn:microsoft-dynamics-
nav/reports/report_name/ID

Where report_name is the
normalized name that is assigned
to the report as specified by the
report's Name Property in the
Microsoft Dynamics NAV

XML Mapping

Custom XML Part:

4 NavWordReportXmlPart
4 Header
BilltoCustomerMo_Lbl
BilltoCusturnerNo
CompanyAddress
CompanyAddress

CompanyAddress
CompanyAddress
CompanyAddresst
CompanyBankAccountNo

.
2
CompanyAddress3
4
5

CompanyBankAccountMao_Lbl
CompanyBankBranchMo
CompanyBankBranchMo_Lbl
CompanyBankName
CompanyBankMame_Lbl
CompanyCustomGiro
CompanyCustomGiro_Lbl
CompanyEMail
CompanyGirehNo
CompanyGirehNo_Lbl
CompanyHomePage
CompanylBAN
CompanylBAN_Lbl
CompanylegalOffice
CompanyLegalOffice_Lbl
CompanylLegalStaternent
CompanyLogoPosition
CompanyPhoneMo
CompanyPhoneMo_Lbl
CompanyPicture
CompanyRegistrationMumber
CompanyRegistrationNumber_Lbl
CompanySWIFT

urn:microsoft-dynamics-nav/reports/Mini_Sales_Invo., | =

-
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Development Environment, and
ID is the identification number of
the report.

23.

24.

25.

26.

Locate and select the existing Date content
control.

Delete it and make sure the text cursor is still
located to the right of the Date text.

In the XML Mapping pane, expand the header
structure and locate DocumentData.

Right click on DocumentDate, select Insert
Content Control, and then choose Plain Text.

With the XML Mapping pane
enabled, Sean can finally start
adding content controls for the
various placeholders in the Rust
based custom layout.

As Sean is not going to use the
layout in any foreign locale, he is
just going to use hardcoded text
strings for captions, thus
avoiding spending time on
inserting content controls for
labels.

The Rust template already has
some content controls. As we are
not interested in these controls
other than the placeholder, we
are going to replace these with
Microsoft Dynamics NAV content
controls instead.

First, Sean is adding the
document date in the header.

DZS| [Enter a date] |
MVoicE 3

[Mamel

0

Date
Imvoice & [100]

HIF TO

[Mame]
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XML Mapping M

Custorn XML Part:

| urnimicrosoft-dynamics-nav/reports/Mini_Sales_lnvo.. ¥

CustomerAddress2

I H CustomerAddress3

nVOlce CustomnerAddressd

CustomerAddress3

Date CustomnerAddresst

Invoice 7 [100] CustomerAddress7

CustomerAddressg

SHIPTO | [Name] i CustomerPostalBarCode
[Company Name] | DocumentCopyText
[Strect Address] ! Docurm-=="=+-
[City. ST ZIP Code] ' Docum Inzert Content Control L3 Rich Text
ETSL;[QE?;?\?E?:U‘E%]] I Docum Map to Selected Centent Control Plain Text
i Documentio_Lbl 1

DocumentTitle_Lbl Bicture
ery Date: | Payment Tenms | DueDae DueDate Checkbox
Due on receipt DueDate_Lbl Combo Box
_ EMail_Header_Lbl
= == (=] ExchangeRateAsText Dropdown List

GlobalLocationNumber Date Picker

GlobalLocationNumber_Lbl

HomePage_Header_Lbl

Invoice
o i PocumentDate

nvoice &

IPTO f [Mame]

L L |

-39 -



<’} FIREBRAND

[/

Microsoft Dynamics NAV 2015 Finance

27. Create additional header content controls by
repeatedly placing the text cursor in the Wora
layout and inserting a content control for the
required field. To insert a control, find it in the
XML Mapping pane, right-click it, select Insert
Content Control, and then choose Plain Text.

Sean repeats adding header
information to the layout, such
as invoice date and number,
company address, customer
address, ship to address, sales
person, shipping method, and so
on.

As part of this, Sean tweaks the
structure a bit, for example, by
adding more address lines
because Microsoft Dynamics
NAV supports more than those
included in the generic Rust
template.

This image cannot currently be

displayed.

Date DocumentDats

Invoice # Decumentho,
Companyfddress1 TO | CustomerAddress1 SHIP TO | ShipToAddress1
Companylddress2 Customerfiddress2 ShipTolAddress2
Companyfddress3 Customerfddress3 ShipToAddress3
Companyfddress4 Customerfddressd ShipTolddressd
Companylddress5 Customerfddresst ShipToAddressh
Companyfddresst Customerfddresst ShipTolddresst
Phone CompanyPhonello Customerfddress7 ShipTolddress7
CompamENail Customerfddressd ShipToAddress8
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28.

29.

30.

To complete the header, delete the logo place
holder from the Rust template, and then merge
the cell where it was contained with the one to
the right. Then, place the cursor in the cell, and
in the XML Mapping pane, right-click
CompanyPicture, select Insert Content Control,
and the choose Picture

Right-click the inserted picture content control,
and then choose Size and Position.

In the Layout dialog box, on the Size tab,
specify the picture dimensions that correspond
to the logo that is used. The Cronus demo data
logo has a height of 3 cm and width of 6 cm.

Sean then inserts a logo
placeholder.

Position
Height
(® Absolute |3 cm
Relative
Width

(®) Absolute |6 cm

Relative
Rotate
Rotation: o
Scale
Height: 100 %

D Lock aspect ratio

D Relative to original picture size

Qriginal size

Height: 291 cm

Text Wrapping

A4

Ar| |4

Size

Layout

relative to

relative to

Width:

Width:

Page
Page
100 % :
2,91 cm
Reset

o | [ ona |
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31.

32.
33.

34.

Delete all lines except the first line between the
lines header and the totals part. To do this,
select the rows, right click, and then choose
Delete Rows.

Select the remaining row in the lines list.

In the XML Mapping pane, go to the nested
Line section at the bottom.

Right click the Line entry, select Insert Content
Control, and then choose Repeating

Lines and totals are just handled
as a number of fixed, empty lines
in the Rust template.

As the number of lines are
dynamic in normal sales invoices,
Sean will remove all of the
redundant lines and insert a
repeater content control for the
line structure requiring repeat
capabilities.

R

vm, D&"

Insert Delete

Copy

Paste Options:
C-

O

Insert 3
Delete Rows

Merge Cells

Distribute Rows Evenly
Distribute Columns Evenly
Border Styles 3
Text Direction...

Table Properties...

Mew Comment

Total Discount

Subtotzl

Sales Tax

Total
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Total Discount

Subtotal
Sales Tax
Total

YATBase_Lbl
WATClause_Lbl
WATClauses_Lbl
YATIdentifier_Lbl
WVATPercentage_Lbl
VATRegistraticnMNo
VATRegistraticnMNo_Lbl
YourReference
YourReference_Lbl

P Line

b WATA Insert Content Control » Repeating

b WATC Map to Selected Content Control

I ReportlotalsLine

b Totals

Total Discount

Subtotal
Sales Tax
Tatal
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. . . . YourReference
35. In the cells of the rep'eatmg row, insert content With the repeater control in S ——
controls for quantity, item no, and so on (These place, individual content controls 4 Line
controls are nested content controls in the f : : AmountExcludingVAT_Line
or the column values in a line : .
repeater content control). Find the required AmountExcludingVAT_Line bl

fields in the nested Line structure in the XML can be inserted. i::j:z::z:z:::z:ﬂi:::_'_bl
Mapping pane. Description_Line
Again, Sean tweaks the Rust Description_Line_Lbl

. ltemMo_Line
template a bit as needed. S
Linefmount_Line
Linefmount_Line_Lbl
LineDiscountPercent_Line
LineDiscountPercentText_Line

LineMo_Line

Quanti=s ==

Quanti Insert Content Control [ Rich Text
Shipm Map to Selected Content Control Plain Text
Shiprmentuare_Line_Lor 1 i
TransHeaderAmount Bicture
Type_Line Checkbox
UnitOfMeasure Combo Box
UnitOfMeasure_Lbl B i
WURitFrice Dropdown List
UnitPrice_Lbl Date Picker

VAT|dentifier_Line

rea

Tetal Discount

Subtotal
Sales Tax
Total
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36. In the total cells, insert content controls for total
discount, tax, and so on. Find the required fields
in the nested Totals structure in the XML
Mapping pane.

With the line structure in place,
Sean inserts totals.

There are two ways totals can be
inserted:

Using individual content controls for
each total field found in the Totals
structure of the XML Mapping pane.
Using a dynamically formatted total
repeater by using the ReportTotalsLine
structure of the XML Mapping pane.
The former has the advantage
that individual total numbers can
be formatted and placed as
desired. The latter has the
advantage that only lines with
content (value), such as discount
total, are shown.

In this lab, Sean will insert
explicit totals. For an example of
using the total repeater, see the
standard report 1306 Sales
Invoice Word layout.

XML Mapping

Custom XML Part:

urn:microsoft-dynamics-nav/reports/Mini_Sales_lnvao., =

r g

VATRegistrationNo
VATRegistrationMo_Lbl
YourReference
YourReference_Lbl
b Line
I VATAmountLine
b VATClauseline
I ReportTotalsLine
4 Totals
TotaldmountincludingVAT
TotalExcludingVAT Text
TotallncludingVAT Text
TotallnveoiceDiscountAmount
TetalMetdmount
TotalPaymentDiscountOnVAT
TetalSubTotal
ToetalSubTotalMinuslnveiceDiscount
TotalText
TotalVATAmount
TotalVATAmountLCY
TotalVATAmountText
TotalVATBaselCY

-

Total Discount TotallmvaiceDisnountmount
Subtotal | TatalSubTotaMiousinvoiceliscount
Sales Tax Total/AT Amount

Total ElIrﬂﬂlhwilmlndlde
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il |

37. Replace the greeting content control with a Finally, Sean updates the H
content control that refers to CompanyAddress] greeting and saves the layout )

to get the company name in the greeting.
Make all checks payable to| Companyfddress1

Thank you for your business!

38. Save the changes and close the Word With the layout done, Sean saves
document. the Word document and accepts
39. On the confirmation dialog box which appeared importing the changes into
when the layout was opened for editing, choose

The report layout document has been opened in Word.

Edit the report layout in Word and save the changes. Then return to

this message and choose Yes to import the changes or No to cancel

4 Microsoft Dynamics NAV. .
Yes to accept the changes and import the v e o importthe changes?

layout into Microsoft Dynamics NAV.
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40. In the Custom Report Layouts page, select the
new custom layout, and then on the Home tab,
in the Report group choose Run Report.

41, In the resulting request page, use default

values, select the Print button, then choose PDF.

42. Inspect the resultant PDF and validate that the
Rust-based Word layout looks good and has
correct field values.

Before enabling the new custom
layout as the active layout for
the sales invoice report, we are
going to test it out by running it
from within the Custom Report
Layout page.

-

cronus?

Date 25. January 2016
Invoice # 103002

CROMUS Intemational Ltd. TO  Selangonan Ltd SHPTO  Selangorian Lid.
i Mr. Mark McArthur

5 The Ring Mr. Mark McArthur

nster 153 Thomas Drive
W2 BHG London Coventry, CV6 1GY
Great Britain
Phone 0666-666-6666
Salesperson Shipping Methed Delivery Date Payment Terms Due Date
| Peter Saddow Ex Warshouss 25-01-2016 00:00:00 | Net 14 day= 8. February 2016
| 25 TIMOTHY | Assembling Furniture, January 54.00 i} 1.350.00
| 98 | TIMOTHY | Assembiing Fumiture. January | 54.00 [ 5.184.00
Total Discount -1%6.02
Subtotal 6.337.98
Sales Tax 633,80
Total 6.971.78

Make all checks payable to CRONUS International Ltd

Thank you for your business!
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43.

44,

45.

46.

47.
48.

49.

Go back to the Custom Report Layouts page for
report 1306 Sales Invoice.

Select the new Rust-based custom layout "My
Rust Word layout”.

On the Home tab, in the Process group, choose
Edit Layout.

In Word, on the Design tab, use the left most
Themes drop down list and apply a couple of
different theme options to see the impact in the
document.

Apply the Berlin theme.

On the Design tab, use the Color drop down list
to select a couple of different color schemes to
see the impact in the document.

Apply the Office color scheme.

Sean likes the result, but he
knows that many templates use
styles and support Word themes
and color schemes, so he is going
to explore these options to see if
there are any color and
formatting combination he likes
better.

Applying different themes and
colors, Sean likes the fonts and
setup of the Berlin theme the
most. However, to get a color
scheme that better matches his
company “green” profile, he
changes the color scheme to
Office.

{23A848A4-1A3C-46FC-B1DD-59FFCFB251D8] - Sales - Invoice My Rust Word layout

PAGE LAYOUT

@ d :

HOME  INSERT  DESIGN
A
Themes =
Office
Aa ’] Aa T |2 ’% Aoi|
=N =0 e on
Aa ] Aa } Aa 1 Ad 1
onBomrd. Ogamc  Revompecs | sice
A{]W Aa H Aa E Aa i|
“Wor Baded Bae | Bain
Aa i| Aa 1 Aa 1 Aa i|
CdenlCrcwt Damek  Depm
Aa } Aa 1 Aa 1 Aa w
Duidend . OroglFame  Manfuent

Beset to Themne from 5ales invoice (Rust design) Template

r|f| Browse for Themes...
b

Save Current Theme...

REFERENCES

MAILINGS REVIEW

Document Formatting

age cannot currently be
=d.

essi
Bssl
Essd
essd
Bs55
Essh
myPhoneo

TO

CustomerAddress1
CustomerAddress2
CustomerAddress3
CustomerAddress4
CustomerAddressh
CustomerAddresst
CustomerAddress7
CustomerAddresss
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8} - Sales - Invoice My Rust Word layout

MAILINGS

REVIEW

VIEW

DEVELOPER

Title

e
=

TITLE

A

- Colars Fonts

t Formatting

TABLE TOOLS

DESIGN

LAYOUT

_E‘D‘ Paragraph Spacing ~

Effects -

= - @ Set as Default

Office

| O T
ECONEENEE
[ W]
L w1
N T

]
L]

be

[ ]
N O O O
[ W]
]
BN
L]
[ W]

Customerdddress1
CustomerAddress2
CustomerAddress3
CustomerAddress4
CustomerAddressh
CustomerAddressé
CustomerAddress7
CustomerAddresss

SHi

; IINENEEE

]
]
L]
I O O T
1
EOEENEE.

50. Save and close the Word document.

51.

On the confirmation dialog box which appeared
when the layout was opened for editing, choose
Yes to accept the changes and import the
layout into Microsoft Dynamics NAV.

With the layout theme and color
scheme changes, Sean saves the
Word document and accepts
importing the changes into
Microsoft Dynamics NAV.

Office

Office 2007 - 2010
Grayscale
Blue Warm
Blue

Bluell

Blue Green
Green

Green Yellow
Yellow
Yellow Orange
Orange
Orange Red
Red Orange
Red

Red Vielet
Violet

Violet Il
Median
Paper
Marquee

Customize Colars...

Wate

[v]

The report layout document has been opened in Word.,

Edit the report layout in Word and save the changes. Then return to
this message and choose Yes to import the changes or Mo to cancel

the changes.

Do you want to import the changes?
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52. In the Custom Report Layouts page select the
new custom layout, and then on the Home tab,
in the Report group select Run Report.

53. In the resulting request page, use default
values, select the Print button, and then choose
PDF.

54. Inspect the resulting PDF and validate that the
Rust-based Word layout now has a new theme
and color scheme.

As a final test, Sean reruns the
layout, now with the new theme.

aaat s

cronus?

Date 25. January 2016

Invaice # 103001
CRONUS Intermational Ltd. TO  The Cannon Group PLC SHIPTO  The Cannon Group PLC
5 The Ring Mr. Andy Teal Mr. Andy Teal
Westminster 192 Market Square 192 Market Square
‘W2 8HG London Birmingham, B27 4KT Birmingham, B27 4KT

Great Britain

Phone 0666-666-6666

Great Britain

Salesperson Shipping Method Delivery Date Payment Terms Due Date
‘ Peter Saddow Ex Warshouse 25-01-2016 00:00:00 | 1 Month/2% 8 days 25. February 2016
Qty Item & Description Unit Price Discount % Line total
‘ 25 TIMOTHY ing Furniture, January 54,00 1.350,00
[120 | TwOTHY | Assembling Fumniture, January | 54,00 0 ,480,00
Total Discount -391,50
Subtotal 7.438,50
Sales Tax 743,85
Total 8.182,35

Make all checks payable to CRONUS International Ltd.

Thank you for your business!
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55. Open Report Layout Selection page again. Being satisfied with the new
56. Browse to and select the report 1306 Sales layout, we are going to make this
Invoice. , the default layout for the sales
57. Change Selected Layout field to Custom. invoice
58. In the Custom Report Layouts page that ’
appears, select the layout "My Rust Word
layout” that you previously created, and choose | 10 do this, we will set the
the OK button to close the page. Selected Layout field in the
59. Validate that the Selected Layout field now is Report Layout Selection page to
set to Custom and that Custom Layout the newly defined custom layout.
Description field in the list contains “My Rust Note that if the Selected Layout
Word layout” for the report 1306. field is already set to Custom,
the actual custom layout is
changed by using the lookup in
the Custom Layout Description
field instead.
60. Open Posted Sales Invoices by doing one of the | Finally, Sean runs the sales
following: invoice from a real application
+ Inthe Search box, enter Posted Sales ‘ context, for example, Posted
Invoices, and then choose the related link. . .
. Sales Invoices, to verify that the
+ In the navigation pane, choose Posted .
Documents, and then Posted Sales Invoices. | €W custom layout is used.
61. Select a sales invoice from the list, and then on
the Home tab, in the Invoice group, choose
Print.
62. In the print dialog, use default values, select the
Print button, and then choose PDF.
63. Validate that the resulting PDF is using the

custom layout "My Rust Word layout” that you
previously created.
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2. Scheduling Reports

Source: Demo Script — Scheduling Reports, Microsoft

Lab 1 — Setting up the job queue to run a report

Lab story: Stan needs to run a number of long running reports and does not want to wait for them to complete. The scenario is simplified because a typical
customer setup would involve setting up a NAS instance to process the reports.

What to do What to say Screenshots

Open the Job Queues page. USua”y' a JOb m Role Center - Sales Order Processor - Microsoft Dynamics NAV [a[®@]=]
Oﬂ the Home tab, iﬂ the New queue Would have ° v (% CRONUS International Ltd. » Home » 2| job queues 4}}5
- ACTIONS ~ REPORT CR International Ltd. @
group, choose New to set up been set up and = = [ Seles Order B a B o[ m = - o~
a neW.JOb queue LE L £)) Sales Return Order % 5 = 1Q L2 e ~
: Sta rted Sales  Sales Sales Salesline  SalesPrice Sales Price Navigate  Inventory - Sales Customer - Order = Refresh
Quote Invoice [ SalesCreditMemo  Journal Discounts  Worksheet Prices  List Back Orders Summary
automatically on
startup ‘ z”:*i:':“ Role Center - Sales Order Processor
b Sales Quotes Activities 4 Trailing Sales Orders a "
Blanket Sales Orders
. L. . T s Set Up Cues @Shew + [ Period Length ~ il§ Options ~ & Refresh »
For Slmp|IC|ty, N Sales Return Orders for & Status Text:  All Orders|Month|No. of Orders]. (Updated at 13:57..
this exam |e we Sales Credit Memos 40
e 0 o | K 2 “
will start a job R Ne. .
.. Sales Journals T S Jun 2016 Jul 2016 Aug 2016 Sep 2016 Oct2016
queue explicitly. Cos et Sl pen Jopen
My Customers ~

Average Days Delayed

Sales Orders Released Not Shipped 2 ManageList @ Open  # Find
Job queues enable 75 N R e
you to specify, e
Delayed ¢

request, and

t I h My ltems €
control when £ Home W BMmgelst Bopen M Find
certain processes 23 Posted Docments Ne.  Rem . Decipton UnitPrice
are run, such as Ry Departments e | e

running a report or
executing a
codeunit.
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The partner can
modify the business
logic to direct
reports to a specific
job queue.

In the Code field, type
REPORTS.

Fill in the Description field.
Leave the Job Queue
Category Filter field blank.
On the Home tab, in the
Process group, choose Start
Job Queue.

Close the Job Queue Card

A job queue with
no filter runs the
reports.

In many customer
installations, the
reports will be
picked up by the
DEFAULT job queue

A

- HOME ACTIONS
(& s

] New

Job Queue Card

General

Code:
Description:
Job Queue Category Filter:

Started:
Last Heartbeat:

NAS Settings

Start Automatically From NAS:
Start on This NAS Computer:

View Start J
X Delete Que E E

top Job Notes

Queue

REPORTS

‘Background reporting

New - Job Queue Card

["»,} ~ Y = Goto
D &~ x 4 Previous

Links Refresh Clear :
Filter P Next

Server Instance ID:

Session ID:

vl Running as User ID:
Running on Server Computer:

Running on Server Instance:

Start on This NAS Instance:

===
CRONUS International Ltd. 0
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Lab 2 — Adding the Report Inbox to the Role Center
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Lab story: The user wants easy access to the reports that he has scheduled, so he adds the Report Inbox part to the Role Center page.

What to do

What to say

Screenshots

To open the Role Center
page that you want to
customize, in the navigation
pane, choose the Home
button, then choose the Role
Center menu item.

On the Application menu

, choose Customize, and
then Customize This Page.

In the Available Parts pane,
select Report Inbox, and then
choose the Add button.

To move the Report Inbox
part to top of the second
column in the Role Center
layout pane, select it and then
use the Move buttons.

By default, the Report
Inbox is added to most
Role Centers Role that
are shipped on the DVD.
If the Report Inbox is
not present, it can be
added by customizing
the Role Center.

Customize the Role Center

Choose parts and layout for the Role Center

Available parts:

My Job Queue
Connect Online

Add =»

<< Remove

Role Center layout:

Activities

Report Inbox

Trailing 5ales Orders

Wy Customers

My lterms

My Notifications

Move Up

Move Down

Move Left

Mowve Right

Customize Part...

Restore Defaults

0K Cancel
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5.

(Optional) To add the My Job
Queue to the Role Center, in
the Available Parts pane,
select My Job Queue, and
then choose the Add button.
(Optional) To move the My
Job Queue part below the
Report Inbox in the Role
Center layout pane, select it
and then use the Move
buttons.

Optional: When the job
gqueue is in use, it can be
useful to have easy
access to the state of the
jobs that are currently
running.

The reason for having
the two parts is that the
job queue can be used
for tasks other than
running reports.

Also note, that the job
gueue can be accessed
directly from the Report
Inbox by choosing the
Show Queue action. So,
if there is a need to
preserve space on the
Role Center, then you do
not have to include the
My Job Queue part.

Report Inbox

|I| Show

|:|' Unread Reports

Created Date-Time

My Job Queue

9 Show Error X Delete

Description

All Reports X Delete [T Show Queue @ Find

Description

Restart @Shnwﬂecnrd |I| Schedule a Report  # Edit Job
Status

Output Type

# Find

-55-



[/

<’} FIREBRAND

Microsoft Dynamics NAV 2015 Finance

7. Verify that the Report Inbox
appears in the Role Center.

m Role Center - Sales Order Processor - Microsoft Dynamics NAV

° - | % CRONUS International Ltd. » Home »

Bl cions  revorr
= =ty [7) Sales Order B = D (=
EF. r £ Sales Retum Order % =

Sales  Sales o Sales SalesLine  Sales Price  Sales
Quote Invaice |7 Sales Credit Memo  Joumal Discounts =~ Worksheet Prices

Role Center
Sales Orders
Sales Quotes Activities
Blanket Sales Orders
Sales Invoices

Sales Return Orders
Sales Credit Memos

Set Up Cues

For Release

Itemns

Customers

Itemn Journals

Sales Journals

Cash Receipt Joumnals
Average Days Delayed

ﬁﬂme

@ Posted Documents

El Departments

]

Price
List

Role Center - Sales Order Processor

&

Navigate

H

- Sales Customer - Order

Invente:
Back

rders

age Days

i

Summary

Navigate

New Sales ...
New Sales ...

New Sales ...
New Sales ...

= E]=]
& Search (Ctrl+F3)

CRONUS International Ltd. @

7~

L=

Refresh
Report Inbox = =
[ show [T Unread Reports All Reports X Delete  # Find
Created - Description Qutput
Date-Time Type
24-06-201416:12:19  Customer/ltem Sales. PDF
Trailing Sales Orders il
[d show = [EdPeriod Length ~ il Options + £ Refresh »

Status Text:  All Orders|Month|No. of Orders|. (Updated at 15:10:57.)

40
| . . . . .
0
Jun 2016 Jul2016 Aug 2016 Sep2016 Oct2016
My Customers. -

= Managelist [0} Open @ Find

Custo... . Phone No. MName
Ne.
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Lab 3 — Scheduling a report and viewing the result

Lab story: The user wants to run a number of reports and view the contents later. He does not want to wait for the reports to finish running — he just wants

Microsoft Dynamics NAV 2015 Finance

to continue his work. The first report he needs is the Customer Order Summary report. In other scenarios cases, he may need to run reports that require a
lot of memory. In these case, the reports can be run more efficiently on Microsoft Dynamics NAV Server.

What to do

What to say

Screenshots

On the Role Center, on the
Report tab, choose Customer
Order — Summary.

On the report request
window, choose the Print
button, and then choose
Schedule.

For simplicity, a simple
report on the Role Center
paged is selected.

A good use of this feature is
to schedule “long running
reports” like the Detail Trial
Balance report.

il

Role Center - Sales Order Processor - Microsoft Dynamics NAV

v | CRONUSIntemationalLtd. » Home »

Bl icrons

REPORT
[ Sales Order

[E D £ Sales Return Order

Sales  Sales

Quote Invoice [ Sales Credit Memo  journal Discounts | Worksheet Prices  List

Role Center

Sales Orders

Sales Quotes
Blanket Sales Orders
Sales Invoices

Sales Return Orders

Sales Credit Memos
ltems

Customers

Item Journals

Sales Journals

Cash Receipt Journals

Average Days Delayed

£ Home

=Y Posted Documents

Ell Departments

CRONUS International Ltd.

[+ &

Sales  Sales Line

B o [

Sales Price  Sales  Price

Role Center - Sales Order Processor

Activities

Set Up Cues

For Release

[ o W 20

Sales Quotes - Sales Orders -
Open Open

Sales Orders Released Not Shipped

ks

§ o

Ready to Ship Partially Shipped

Sales Credit

Orders - Open Memos - Open

28. januar 2016 EUROPEVENSMP

[

2| | Search (Ctri+F3)

[

Nevigate  Inventory - Sales Customer - Order R
Back Orders

Summary

New Sales Quo
New Sales Orde

Mavigate

i ACTIONS

New Sales Retu

New Sales Credit Memo

Edit - Customer - Order Summary

- |

)3
Clear
Filter
Options

Show Amountsin LCY: [

Starting Date 28-01-2016 v
Customer

Show results:

X Where MNo. =~ is Enter a value.

X And SearchName  ~ is Enter a value.

X And Customer Posting Group~ ~ is Enter a value.
=+ Add Filter

Limit totals to:
X Where
=+ Add Filter

CurrencyFilter  ~ is  Enter avalue,

CRONUS International Ltd. @

Preview

Cancel

Print...

ustomer . Phone No.

G
No. . PDF

[%  Schedule..

Ctrl+Shift+P

L]

o

@8 Microsoft Word  Ctrl+Shift+W
0 Microsoft Excel

Ctrl+Shift+E

Ctrl+Shift+S
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In the Schedule a Report
window that appears, in the
Description field type a
different text.

In the Report Output Type
field, select the down arrow,
and choose PDF.

Choose the OK button.

The user can enter a
descriptive name that
makes it easier for him to
remember his scheduled
job.

PDF is the default output
format, but you can select
other formats.

The user has the option to
run the report at a later
time. This is particularly
useful for long running
reports that can be run
after normal working
hours.

Edit - Schedule a Report - Report - 107 - Customer - Order Summary = =

Report ID:
Report Name:

Description:

Report Output Type:
Printer Name:

Earliest Start Date/Time:

Expiration Date/Time:

107 »
Customer - Qrder Summary
Customer - Order Summary

PDF

= |[ =]

CRONUS International Ltd, @

OK

Cancel
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Go to the Report Inbox on the
Role Center and show that
the report appears when it is
finished running.

To view the report, select it in
the Report Inbox, and then
choose Show.

The Report Inbox part will
update regularly. You can
also force an update by
pressing F5 in the Role
Center.

Unread reports are shown
in bold

You can show the
generated report by
double-clicking the item or
selecting Show.

Role Center - Sales Order Processor - Microsoft Dynamics NAV

w (% CRONUSInternational Ltd. » Home »

Bl :crons  revort

L [EL  [7) Sales Order
0y 3
B

- £ Sales Return Order

Sales  Sales

Quote Invoice [ Sales CreditMemo | journal Discounts

Role Center

Sales Orders

Sales Quotes
Blanket Sales Orders
Sales Invoices

Sales Return Orders
Sales Credit Memos

tems
Customers

Item Journals

Sales Journals

Cash Receipt Journals
Average Days Delayed

Y Home

=Y Posted Documents

3- Departments

CRONUS International Ltd.

e Bau k &

Sales Salesline  SalesPrice Sales Price
Worksheet Prices  List

Role Center - Sales Order Processor

Activities
Set Up Cues

For Release

IS

Navigate | Inventory - Saes Customer- Order  Refresh
Back Orders Summary

Export File

Do you want to open or save this file?

Name:

m Type:

Customer - Order Summary.pdf
PDF File

Cormn ] [ 5om

Always ask before opening this type of file.

Cancel

28 januar 2016 EUROPEJENSMP

New Sales Credit Memo

[a]@] =

@ | | Search (Ctrl+F3]

CROMUS Intemational Ltd. @

Report Inbox # a8
[5 show  [ET Unread Reports AllReports X Delete & Find

Created Date-Time ., Description Output Type
26-06-201409:34:14  Customer - Order Summary PDF

Trailing Sales Orders -

[@ Show = [ Period Length ~ il Options = & Refresh 3 Setup

Status Text: Al Orders|Month]No. of Orders]. (Updated at 08:51:16)

40

- AEEEE
’ un2016  Jul2016  Aug2016 Sep2016  Oct2016

My Customers -~
2 Manage List [Q Open  #% Find

Customer ,  PhoneNo. Name
Mo.
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Lab 4 — When a scheduled report fails

Lab story: Stan schedules a report to be run later, but an error occurred during execution. Stan investigates why the report did not generate an output and
realizes that the parameters that were used to run the report are invalid. He changes the parameters, and then reruns the report.

Microsoft Dynamics NAV 2015 Finance

What to do What to say Screenshots
Open the Role Center. When the job queue is in ‘ : Role Cenfer™ s Ovler Processor” Miarcestt Dy mam S AV N
On the Application menu use, it is useful to have a A;‘ON:\ c::::m e : m‘w.F;ONUM,,M.,W,m_0
| choose Customize, and | €asy access to the state of S;IL] st.ﬂ e H [ SIE:’ S FU N[% ‘gs! CML'M R'E.J:n

then Customize This Page.
In the Available Parts pane,
select My Job Queue, and
then choose the Add button.
To move the My Job Queue
part below the Report Inbox
in the Role Center layout
pane, select it and then use
the Move buttons

In the Role Center, go to the
My Job Queue part.

the jobs running.

The reason for having the
Report Inbox and My Job
Queue parts is that the job
gueue can be used for
tasks other than running
reports.

Note, that the job queue
can be accessed directly
from the Report Inbox by
choosing the Show Queue
action. So, if thereis a
need to save space on the
Role Center real estate,
you do not have to include
the My Job Queue part.

Quote Invoice [ Sales CreditMemo  Journal Discounts

Role Center
b Sales Orders
b Sales Quotes Fa Ty
Blanket Sales Orders
= Set Up Cues
Sales Invoices
b Sales Return Ordi
ales Return Orders For Release

Sales Credit Memos
Items
Customers

B o

Sales Quotes -

Item Journals
Sales Journals
Cash Receipt Journals

Average Days Delayed

72} Home
=Y Posted Documents

Sales Return

D irt ts
Eu epartments Orders - Open

CRONUS International Ltd.  28. januar 2016  EUROPEJENSMP

Worksheet Prices  List Back Orders

Role Center - Sales Order Processor

New Sales Quote
New Sales Order

K 20

Sales Orders -

Navigate

Average Days
Delayed

New Sales Return Order
New Sales Credit Memo

Sales Credit
Memos - Open

Report Inbox ~
[ Show [ Unread Reports AllReports X Delete b Find

Created Date-Time _ Description OQutput Type
26-06-201409:34:14  Customer - Order Summary PDF

My Job Queue
€ Show Error X

e P Restart [Q ShowRecord [i] Schedule a Report

Description Status

Trailing Sales Orders
[& Show ~ [ Period Length - Y Options ~
Status Tet:  All Orders|Month|No. of Orders]. (Updated at 15:22:54)
40

20

o

Jun 2016 Jul 2016 Aug 2016 Sep 2016

& Refresh 38

Setup

QOct 2016

»

’y

v
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On the RO|e Ceﬂ’[er, on the Some reportS Wi” Ay Role Center - Sales Order Processor - Miﬂ,DSDﬁ,Dynémi(s NAV = =
. Q@+ [ CRONUSIntemetionsl Lid. » Home » i - [t (L - & [Search (Ctri+F3) ]
Reports tab, choose Price generate an error when (BBl scons serore ﬁY actons CRONUS niemstons L. @ CRONUS erstore L. @
= =] Sales Order =
List _ they are run. R, ] B a@|x
In the Sales Type field select Giore imoe DisalesCresithemo | o0y Doy | Wermnes pres L | |
Customer. . - ) .
In this example’ you must | [MEeiECentes Role Center - Sales Order Processor et
To schedule the report to run ; o et 2o I
H H =SB Activities ) stomer . a2
later, choose the Print button, | €ither specify a customer et s O S oo : Mifepons X vete 4 Find
then select Schedule. number or select All [t — Comency ot ; " Outpur Type
I Sales Credit Memaos.
In the Schedule a Report Customers in the Sales | S & 2 - N T S— por
. . Sorting: Mo, * Zlr
window, leave the default Type field. o _— M Z
o | - m‘ rdees = Show results: -
values in fields and choose | e - X Whme W i Enteavele ctoe (8 Show Record 7] Schedulesfegort
X And Search Description ¥ is Enter  value, Status
the OK bUtton X And Assembly BOM = is. Select avalue
| X And Inventory Posting Group ™ is Enter a value.
| + Add Filter
|
| Limit totals to: -
| Returns + Add Filter 1[3 Options ~ & Refresh 46 Setup
ﬁ Home remre— . of Orders|. (Updated at 15:22:54)

[ Posted Documents

|
|
1
|
‘ ﬁ- Departments

Sales Credit Print... - Preview Cancel

Memos - Open

= Jun 2016

Jul 2016 Aug 2016 Sep 2016 Oct 2016

CRONUS International Ltd.

28.januar 2016 EUROPEJENSMP

10.

11.

When the error shows up in

The My Job Queue part

Report Inbox -
the My Job Queue part, select | will update regularly. You [ show [T Unread Reports [ ] AllReports € Delete % Find
the error, and then choose can also force an update Created Date-Time  _ Description Output Type
Show Error. by pressing F5 in the Role
Read the error message, and Center 26-06-2014 09:34:14  Customer - Order Summary PDF
then choose the OK button to )
close it.
My Job Queue -
ﬂ Show Error < Delete P Restart E‘; Show Record [i] Schedule a Report ke
Description Status
Price List Error
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12.

13.

14.

Open the Job Queue Log
Entries page.

Filter the list to display entries
whose Status is Error.

To view the error message,
point to the Error message
field for the entry, or, select
the entry, and then on the
Home tab, choose Show Error
Message.

Optional: Going to this
page is only needed if you
want to know more about
when the job was started
or if you need to look at
failed jobs for other users.

Job Queue Log Entries - Microsoft Dynamics NAV
o ~ (M cronus ionalLtd, » Dep » A » Application Setup » JobQueve b Job Queue Log Entries F)
Bl rov:  actons
F X Delete Al Entries . t ~ \Y
x T3 i
£X ) Show Error Message i ! o &~ X
Delete Entries Microsoft Show as Notes Links

Older Than 7 Days /o Set Status to Error Excel Chart

B
i Job Queue Log Entries ~
Financial Management b

Sales & Marketing

Purchase Status User ID
Warehouse
Manufacturing Error [EUROPEUENSMP

Jobs

Resource Planning

Senvice
Human Resources
4 Administration
b IT Administration
4 Application Setup
General
Users
b Financial Management
Sales & Marketing
Purchase
Warehouse
Manufacturing
[T Planinn
N Home
| Posted Documents

‘_‘&I Departments

CRONUS International Ltd. ~ 28. januar 2016  EUROPE\JENSMP

Description

Price List

Refresh Clear  Find
Filter

Error Status

ObjectID  Object Name to Run
to Run

Start Date/Time End Date/Time Ermror Message

715 Price List

26-06-2014 11:23:... 26-06-2014 11:23:.. You must specify a sales code, if t...

15.

16.

17.

Return to the Role Center,
and then run the Price List
report again.

On the report request
window, set the Sales Type
field to All Customers, choose
Print, and then choose
Schedule.

In the Schedule a Report
window, leave the default

Use the error message
information to rerun the
report with different
parameters.
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18.

values in fields and choose
the OK button.

In the Report Inbox on the
Role Center, view the
completed report.
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3.  Save Report as PDF/Word/Excel

User can save report results as Pdf, Word or Excel file.
ACTIONS CROMUS Internati... e

LS

Clear
Filter

Page

/L Register
Show results:

¥ Where Mo, = is Enter a value,
== Add Filter

Preview

(=] Print...

[t PDF Ctrl+Shift+P
@3 Microsoft Word  Ctrl+Shift+W
B8 Microsoft Excel  Ctrl+Shift+E
Schedule... Ctrl+Shift+S
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